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Job Title:
" . Location:

AN
Salary:

A
.

Job Description:

: &glifications:
Training &
Experience:

Essential Skills.-
- & Knowledge:

AN

Ekamina_tion:

-

Q
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Biweekly sahry range $563 22 to, $734 72., T » S .f

' / . B
An excmng posrtnon enabllng a person to be responslble for the development and
Tlus project will provide a broad range of mformatlon and r‘eferral services at thirtge

separate information and’ referraI centers thoughout W|sconstn Tbe objectwe of thel
prOJect is twofold: to incregse the accessibility of hu[:an serwces for older Amen ;

n

“and to maxrmlze the utility of information and refertal center data for the. pIann| g

* procedures for the project and provrdlng Ilarson between the project and related Feder

- of the above fields.- Two of the years must have been_ Jn an‘administrative capacity

- application and reporting prcedures, fiscal admmlstratlon of human service programs

of human services.” Under the general supervision of the Admlnlstrator of the Wiscons
State Division on Aging, the Project Director will. have overall responsibility for the

developmept and |mpIementat|on of 'the project—including supervision, administratior,

pIann|ng, consuItat|on and evaluation. The Dlrector quI coordlnate a State Project
Task Force composed of representatives of state agencles and orgar:}:atrons The
Project Director will also,be responsible for developing administrati

agencres Y

-

Masters degree in.social gerontology, publrc health clinical ar counselmg psychology,
social work or. public administration and four years of professional experience in one '

which involved the deveIopment of social services programs and included at least
two of the foIlowmg components professional staff supervision, Federal grant ‘

and planning and evaluation of programs. An equlvalent combination of training and
experience - may be considered. Experience i in rnformatlon referral systems is h|gth
desirable.

Some knowledge of research and pIannrng technlques and procedures grou/p dynamlcs

and human reIat|ons and principles and procedures of office management, Knowledge

of the generaI field of agmg and in particular, the various programs, services and needs
of the elderIy Ability to establish and maintain effectlve working reIatronshrps with
representatives of pUb|IC and private agencies and the general public; ability to secure,
analyze, and evaluate data and to organize and present wrltten mformatlon to be used
as the basis for\edmlmstratlve decisions.

‘One of the fjrst steps in the examination pr-ocess may be.the review,of applications: to
identify those appllcants who appear best qualified by experience and achlevements
In or with your application, include information regardlng your past experience and
achievements as they relate to thig position and the essential skills and knowledges :
listed. This information should betlear and spec|f|c in terms of éxact respbnsibil ities

i

and functions of your present or ‘relevant past positions to enabIe the appllcatlon revie
panel ‘o accurately evaIuate your appllcatlons : ) . /

-

J .
B N v 1Y
S . . ) h'. ; ’ J.b
: Gl T e
Informatlon and Referral PrOJeC‘t D|rector b
/wasron on Aging, Department of Health'’ and Socual Servﬁ:es Madlson Wlsconsrn
is afederaIIy funded. p(o;ect annually renewable, . -_\. : ,'b St e
B I S
(Effective June 25, 1972) Mln‘rmum start|ng‘§alary1t\t$—1‘z25 a montb "An apphca ‘ A
: wrth more, than the m|n1mum quallflcatlons may be appolnted at amapproprr.ately h ‘her"r

1
policies andl #L "
|

A
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Job Title: _ Irgé)rmation Systéms Mandager / P .

Location: _ '\ ‘. ‘ Division on Aging, Department of Health and chlal Servnces Madrson Wlsconsm .
. PR ‘ . This is a' Federally funded project, annually’ renéwable - ; L .- :
Salary‘ '

',' ' Effectlve June 25, 1972. Mrnu;num starting salary is $1, 020 a month, (An applicant
. M move than the minimum qual|f|cat|ons may 'be appointed at an ppropnately
- o e _ _ Wger starting salary of up tq $1 165) Earn//$45 raise after six months, 'Further merlt
LR | -, - raisesto $1,34l. Blweekly salary range $473 57 to $616 56, .

3

Job Desoription:. * The lnformajz)n Systems Manager is’ responsrb]e for thé development and lmplementaﬁbn
‘ _of the project |nfox.mat|on systen'\ of a Federally fufided Research and f)émonstratlon , .
o “' o Project for the elde lyof Wlscon)sln Beéause a majpr gpal of this~ pro;ect |s to gather R '
) . “and interpret |mpogtant ;eseagch data the lnformatlon Systems Manager wnll have»
e s+ -btoad responsibjlities throughout the'entire project.” Of prlmary lmportance will be . .
) ‘ ' the development of the enurearhformallon system oftHe pro;ect Th\s mclude
. . N phases of data gathering, propesslng, and e aluatlng |nformat|on elate _
' , # and prov+d|ng |nformat|on on comm n|ty sources forleach of t}e areas served
- mformatloh and referral cen'ter' neyy ork. Ba aupon the evaluation of the data;
°lnformat on Systems Manager wil .ecpmmendr to the Pro;ect D|rector chang in
prolect st\’cture tglncr;ase its €] ectfveness n addt,tl\on the Manager \Mll super- _."
. .,f, ‘vnse direct, and tra thé" work of the Researcthsslstar\&and three Rese@rch Aids,
, ‘ ’ / . prepare ‘monthly régorts on partrclpatlng centers |rg the.{letwotk consult w:th exterpal
t : research organrzatlons‘to\dentnfy si

i cant |nformat|on needs of human servu:e -5

v [

L e i o plannéss at the state and |ocal.c unity Ievel and function as a deputy pro;ect
/ d;rector And in the ahsence of Birector, thé manager will assdme thdse‘ .
addmonal respdnslblhtlés and report dlrectly to the Admlnlstrator ol‘ the Div:sl n )
on Agrng - e . C ] I

Qualifications: ’ ' ' T ’ ' .
Training &. cm@e graduatfn and four year\ of progresswely responsable professronal, xperlence Ln
Experience: plannlng resedrch, rnformatloh management and anaIysls or similar work|ingludipg one

. year in ay OsItIOI‘LWIth pr|mary responslblllty for obta:Q;Qg, interpreting, prt)cessmg, .

\,
mterrelattng, and’ draw:ng evudentlal conclusiogs from a wide varjety of

4 of responslblllty |nvolv1ng lndependent planmng,, problem-solving, and decns on maklng

under broad general pohcy direction tIe or no direct supervision,. An equ:valent

: combination of tra|n|ng and experlence may ‘be cons|dered )
Essential Skills « - Knowledge of basic pr|nc|ples and’ practlces related to plannrng, résearch sy ‘te,ms
& Knowledge: analysis, and program evaluatiori. Knowledge of objectives, uses‘problems
i limitations. of social research. Ablllty to develop and install admmostratwe
and information systems and to evajuate their efflmency and effectweness T
train, superV|se and coordinaté th work of others Ability to wr!te and spe A

ocedures .

Exa?niuation: ’ One of the first steps in the examlnatlon _process may be the reV|ew of appllqatlo'n_s to
' identify those applicants who appear best qualified by experlence and achle‘ ements.'
Inor wrth your appllcatlon include |nformat|on regarding your past ekperlence and
achlevements as they relate to_this position and the essentPaI skllls and knovvledge hsted
Thrs information should be clear and specific i in terms of exact respons|b|I|tles add
functlons of your present or relevant past posmons to e(qble the apphcatlo review

panel to accurately evaluate yaur applications. ) ,l,q:,
. T, Aabey,

- ‘ .-‘“:0,.5
P &t

<

¥
R

~ . - » -“;%l%, .
Y . ' 9\
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mformatron from numerous soprces This year must have been at- n advanced level

-
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< Job.TitIe: -

Informatnon and® Beferral Plela’ Supervrsbr » 1,,_.

- N

. Locatiom Dnvrslon on Agnng, Departrﬁent ‘of Health and S‘bclal §éwf’t:es Madnson WlScOnSIn/\ : _ L,

o « Thisis a Federally funded prolect. annually J;newa’ble. Lot
. R, _‘ ot N . -’ . Cp

L .

. .‘S)alary:'-; < Eff t|ve Jdrkg25 1972 Minithum st’artlng~ lary is $1, 020‘a month
- - T *  with morg than tﬁe mrnrmum quallfmatlonra?"be appointed at an [ |
‘t"? startmg saIary of up to ‘81,165.) Eal'n $45 raise after six months Further merlt ra|ses

w .: Vﬁ. R S w “.to $1,241, Buweekly Salary range $473 57 to $616.56 K . T __; q_“ L P
<L : (SR N CRNY 4
_ 'Jbb-Descri;tlon: v .A redeq/t\Fe'aeral g"an%"to the W'sconsnn State DIVISIon Ag|ng to rmplement an A
.- - ) Coet ’ ) J;\no\/atlve. ﬁesearch and emonstratlon Prolect for th elderly of the st,ate has created '

. - PR : .\ . Nhree Field. Supervnsor posTons within the project stru ture, The prolect will establlsh
) , \(\ .‘ a network of thirteed infqfmation and refe ral centers througho.ut Vlgsconsln, Eéch - SRR
e T L 4 - Field, Supervnso/r will be cXponslble for the overall\peratlon of at lea fous m“formatlon v:' ’
& ‘ ) -_: énd rgferral c6nters Thls responslbllnty can be grouped ‘\to four majdr areasl consultatnon ; A
o ¥ ‘ ;\; ' and t@hﬂlcal ass|stance |nservnce tramnng and staff dérIelopment the developmenvof, 'd $ r
. '_ . B standards and cntena for the delwery 6f. |nformat|on and rQ‘er:ral /Ewces «af\déhe,,\ '
N e .' .- _ evaluatjon otaﬁfé'rmatloﬁr and referralt:entec -ograms and complrance.to the estabtished
N ’ 7 criteria antistarldards of center pertorrﬁance p‘éach Field Supervnsor;wull “ork undler thef/

i : ’ duectnon‘o@the Prolect Director, ae&.rt is-estimated eacl'? supervus?r will be in the fleLd

_ . ) i ‘__’" - at least 50% of"ihe tnme w0rk|ng w'th the a\Ssignt?,‘?nformatlon aﬁd referral centers.

K]

s
. e .
s \ . .- .

Quallflcatmns I : v
2/ ) F. Tralmng & . M’aste(r\s degree in soclal gerontology, soma')vork publtc "héalth, clinical or counseh

Exgerlerrce * - psychology, and two year'é of professional experience in ong of the above jlelds c dlng
) o e -+ sOme direct, contact wnth so‘cnal servnce“l'ectplents ona regular“basls One’ year must have* R
/ . - _ "been‘in.an adm|n|strat|ve or stpervisory capacity, which iﬁwolved at lgast two of, the
CLe - o | - followmg components -the development or i Iementatlon of soclal servicg programs.. -
' - . An equnvalent combination of training and.exjrlence may be consudered Expernepce "
. s o - in information referral service is h|gh|y desirable. e e S ’ 1

°

L ssential Skills Knowledge of the technigues of community ,organlzatlon and the types and scope of
T KnoWlbdge N servnces of comrunity resoUrcgagencres atithe local tevel. Worklngknowledge of govern 4
. fentai programs in the areas of health housing,. rehabrlntatlgn welfare, employme t, etc., .
o * Ability to develop and- mamtam worklng nelatronshnps wrth local servtce agenc|es t Work
/ : . \t - L - effectlvely with persons of Varying backgrounds and |nterest and to provrde group Ieader . i
o < : \E : ship. $IW to, secure anaIyze and evaluate data. Ablluty ‘to write and *ak e(fectnvely % ' . !

- Examination: .o One of Me first steps |n the examination process may | be the review ofdapplicd; gns 1o, R ‘

: . ':,'LA . c |dent|fy those applicants wtlgto appear-best qualified by exp,énence and achie ement/ s
i ‘ o ’ W Inor wrth your appl\lcatloh;mclude information regard|n your past experlence énd ‘

' 3 . ach|evements as they relate to th|s position and the essen calvsknlls‘and knowledge e

° : o _ This information should be clear and specific in terms of exact responsibilities and .

' functlons of your present or retevant past pos|t|ons to.e?able‘the appllcatlon revnew L

?° _— _ N panel to acf;urately evaluate your apphcatlons B L CL e

. »

Aruitoxt provided by Eic:
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- gre are ' i Divigon on Rging, State Department of Health and’ .
ci ices. itibns ar in Madison and involve intermittent travel
e
,’ i

'\Job Desc'riptibn: ) " This b/rojei;t wiI[-includé, t}lipteé‘ﬁ information and referral centers ihroughddt Wiséon‘sfn.. .

. the centers. Follow-up by phone and/or in person with selep_tedlqcél clients and service"

g

.:/....

_.‘___ ] x :
I&R Sezﬁfcé;: ,Jese?a'br;h: Findi}

N

. 4

2 - :

to other parts of Wisconsin; ..Thé/\‘( aré Fe
*proect that is rengwable yearly.. -

lly funded through a demonstration’

!

" Effective June 25, 1972'.j'~$'t.;Ft'at $652 a month. Earn $25 raiss affer six months., <
‘Further merit raisés to $838. Biwegkly salary range: '$299.77 to $385.29. . . v

These centers will be locaily administered-and staffed, but will receive general guidance” .
from the project hea‘gi]uartgrs in Madison. The ¥énters will serve to‘inform older, members
of the community about needed social ok other services' available. through local agenciesand ° ',
groups and make referrals.t6 increase the accessibility of these resources. A second
purpese will be to record a variety okinformation concerning activities, achievements, ° N
problems, and‘observat_ionsﬁvolving the clientele, ‘other service agencies, and-the centers. i
-+~ The'centers will transmit this information to-the Madi/sdn»offioe‘,ﬁhére it will be compiled -~ " .
~and integrated in'such a manner as to provide necessary information for planning more T
- effective programs ofservices to the, aged.. Each of the Research Aides, under the
supervision of the project’s Depugy Director and jn coordination with onk or more
Field Coordinators, will serve as a resource person to three ok more centers. -‘Work
. Closely with the-centers in‘belping record correct and complete data and report itin " - .
~ usable form. - Assift the centers in éstablishing resource files. Help them deal with any i :
* questions or problems that may arise. Serve as a member of a team to visit and evaluate o

sy
’

agencies. Perform difficult_’and complex work in gathering and processing awvariety of
information." Assist in the performance of reséarclff_analysis of data, and preparation of -
- reports. Perform related work as required. 5\ : :

-

R Y
Five years of office experience including two years in a reSponsible, advaneed capacity
petforming complex, difficult.work. Experience must have included cansiderable public
coritact. Graduation from a four-year coliege or.university of recognized standing may - ]
be considered. A,drivers license, is required. Wisconsin residence is required. The -

department prefers to appoint candidates'with experience or extensi ‘training in the

v

. “"technhiques of survey research and with experience in interviewing recipiénts of social services..

—_ ' Extensive'knovygdige of mbdern office practices, procedures, and,équipment‘ Some . . .
knowledge of rinciples and-techniques 'of research and of infbrm’ati_on management. .
Ability to-earry“out complex assignments including organization-of material and development -/~
of procedures without,direct supervision. Ability to maintain effectiv<elationshipi wi

-

members of local 4gencies, o provide leadership and obtain their effedtive cooperation, "~ - {’

Interviewjng skill and.empathy with/and ability to work effectively wit older people. IR
_ Ability to read and understand comiplex policy djrectives-arid procedures and-to write ’
- effectively. ™~ ' . S o

dp One of the first'steps in the examination process will be the review of’fpplicétion,s to
a - identify those applicants who ‘appear bést qualified by experignce and achievements.
" Ilnor with your application, inchude information regarding your past experiehoe"and-
_abhieyemenis as they relateto this position-and thie es‘sentiél skills and knowledge. . - B Vi
- This'information should be clear and specific enough in terms of exact responsibilities’ :
. ahd functions of your ptesent or relevant past positions to enable the application review . -

Panel to accurately evaluate 'your applications. .

v
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Jd:_‘Tit'l'e: ‘ ‘- lnformatlon and Referral Specrallst BT ‘ R

 Location: - " - Division on Aging; Department of Health and Somal S ices, Madison, Wisconsin. This
. ' o - .~ Yisa Federally funded prolect annuallsl renewablw/efv‘ T .

. Salary: - [Setbyhostcenters] N v T oLt ‘, :
.Job Description:_f .. Thel&R Specrallst wrll have the responslbrllty for managing ope of thlrteen demohstratlon o
S - I&R centers located in thirteen drfferent commun|t|es throughout the staté.of W|9consm '

< : . Working with the -assistance of one other | & R Specialist, this person wrll developa - o
* S . " reseurce file for the area covered by the. demonstratloﬂ enter, develop and d|ssem|nate .

' * publicity materlal{‘about the program and conduct iiterviews with local comfmunity -

w . . facilities. ARer recelvmg training by the Division on Aging in thd’méthods for inter- »

. o o wiewing and mformatnon-grvrng,{he specrallst willconduct telephone (and some |n person)
v . w7 interviews with oommumty resldents who negd help in locating needed- heaith, socral o
) i ; ) "° . *ind recreational services. he specnallst will provide |anrmat|on about or referrals td S
) " - . the appropriate facilitiey'which can meet the caller’s needs. Tl,ze specialist’ desrgnated as
A L O center manager will have primary responslbullty for the operation of the,program. The
o , back up |1&R Specualnst erI provnde clencal support for the center. -

L
4 . ) . _ ;.

Qualifications N, : ) ) o J R
Training&. - Qree years of work expenencevrn socral and/or rehabrlrtatlon service programs, mcludlng
Experience: . - some experience in community Irﬁso’n and client support activities. Experlence must havé -
_ : N R * been gained after graduatlon from high school or after reachrng the age of 18, Vqunteer
' P © work will be considered ona prorated basis. S .
- Essential Skills~ .- Knowledge of client- ornented programs deslgned to provlde socval and rehabrlrtatrve seunces.
& Knowledge: S Knowlédge of physical and env|ronmental conditions whi&h precnprtat& r influence client
e L behavior.- Knowledge of the -problems of ad]ustment and acceptance en@ountered by
J _ persons who have been removed from full partrcnpatlon in comrnunrty life dueto social,.:
. Seeee “economic, and/or edu ational handrcapprng corﬁlmons Ability to est,ablrs&nd malntaln
e o : . \effectwe worklng rela[nonshnps Wl rofessional staff, community agencies and offrcrals, '
o ’ ‘and the community at large. AbJ|lty tllrze and effectlvely apply the knowledge and

o skills g@ed throygh ttaining pr ams and/or professional-guidance. Knowledge of
B _' . alternatiVe community resources available to'persons requiring social and/or rehabllrtatlon .
' .- services. Knowledge of routine data- collection;-analysis, and reportlng techniques.

. Possession of cIerlci@fills in provision of office reports, correspondence and other needed )

‘materials. f R o - : : T
. . . - ) Lo
Examination: - DOne of the f|rst steps in the examlnatlon process may be the review of appllcatlons to
: : identify those applicants who ap best qualified by experience and achrevements

In or with your application, include information regardrng your past experience and
ach|evemenis as they relate to this position and the essent.ral skils and knowledge listed.
Th|s lnformatlon should be clear and specific in termis of exact responsnbrlltnes and . ‘
funct:ons of your present or relevant past pos|t|ons to enable the appllcatlon revnew ‘

- panél to accurately evaluate your applications.:. . - : _ . .-
. T L : oo,
) : :
. . S / .
TR : .
\ : " I Y4
: - _ ' .
. - .
i . - )
3l 2 ° PP "L 2 . I~
a0 N - ’ * . .
A ¥ 8 - - :
. N N
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Appendix B contains the official letter from the Division on Aging announcing-the
demonstration’ nrmect and the guidelines for accepting for conslderatuon appllcatlons
for participating in the demonstration. :

|
o
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State of Wlsconsm \ DEPARTMENT OF HEALTH AND 'SOCIAL- SERVICES

. . ’ | DIVISION ON AGING
] N ) . N . . . - E “1 WEST WILSON STREEY

* April 21, 1972 : - MADISON, WISCONSIN 83702

INFORMATJON AND REFERRAL PROJECT -

NORYH DICKINSON STREETY RODM ! 66
MADISON, WISCONSIN 63703

TO: Agency D1rectors

FROM: Duane E. Wllladsen, Admlnlstrator - _ o R
" Division on Aglng ' ' o
,'_‘ . SUEJECT: Participation in statew1de Informatlon and Referral
‘ St Demonstratlon Project

-

v c

The Division on Aging, Department of Health and Social Services, is now ..

‘ considering applications for part1c1pat10n in the statewide network .of , v

. Information and Referral centers 'which is described in the enclosed o
newspaper article from the Milwaukee Senfinel (April 5, 1972). The state
Task Force for this project has ‘developed a set of gU1de11nes and applica- "jg
tion materialg for those age cies 1§terested in participating as one of the
demonstratlon 81tesﬁ

Al

o . . Q - o N
Partlcular con51derat10n will be given. to those agenc1es which can demon—
strate the follow1ng capab111t1es . . ’

1. Coordlnatlon with other programs providing information and
referral, escort, follow-up, or outreach. Applicatiodns from .
an agency- which demonstrates a plan for sharing resources
A - from other agencies prov1d1ng the above services will be
. - assigned highest priority in initial screening of applica-
_ AR tions. These resources must be made available o all

, - @@ Dbotential I &R center callers. t :

2. Provision of a minimum of $10,000 per year (beginning June, 1972)
in local cost-sharing, particularly if this local share can be
funneled through purchase of service arrangements to. generate
additional federal dollars. $5,000 of this amount must be
cash; the balance to be}in-kind‘resources.

. 3. The applicant agency must indicate the geographical area
to be served by the prop05ed demonstration- site. Each
. . B demonstration site must serve a minimum populatlon of
e e "I § R center users of 75,000. Demonstration sites that
' o S give evidence of their capacity to serve geographical
Lo areas that corxespond to Administrative Districts, »
’ ’ Regional Planning Districts, Areawide Planning Districts,
etc., will receive high priority in initial screening. In’
most densely-populated areas, this requirement may be waived.

4, Priority in initial screening_will'be given to applicant
agencies wWich have demonstrated I & R experience. The
existence of a current, cross-indexed resource file will

14
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1&R Services: Research Findings

{ -

be used as evidence for meetin} this é}itefzdn. However;a

because the organization of the resource file must be
modified to fit the requirements of the demonstration,.
agencies should not; expend effort ifideveloping such a*
file for purposes of their application to participate in
the demonstration. Resources will be made available for
this purpose to those agenc1es selected as demonstration
sites,

Room 686, Madison, 53702.

After initial screenlng, appllcants will be contacted by the Division on ..

Aging to arrange a site visit,

DEW:mr
Enc.

Fee

i5

£

All applications to participate in this demonstration program must be
received by May 15, 1972. For further information, background materials, .
and application forms contact the‘Dlv151on on Aglng, 1 West Wilson Street
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C@ﬁ rers tor Aged

The federal govemment has

Jawarded Wit s.on«m a $467,000

grant to sefu up a statewide net-
work of information and refer-
val centérs for the elderly, the
us Admxmstrauon on Aging
announced ’1 u;sday.

Duane Willadsen, adminis-
trator of the Division oa Aging
in the Wiscoasin Department
of Health and Social Services,
said that”a task force for the
state will meet this month to
draw up criteria for the geo-
graphic selection of the
sites. .

Willadsen estimated that the
program will cost between
$500,000 to $600,000 a year.
He said (hat he hoped to get
additional {funding from lo_cal
and private sources.

The two year pilot program
will aim to help elderly per-
sons obtain services frera fed-
eral, state and local agencies.

program eventually wiil have a
followup service to see wheth-
er the elderly person made use

It is also projected that they

of tne agency to which hc was
referred,

. An escorf service to take cl-
derly persdns from the denters
to the agencies Lo which .m.y
are referred and an outreach
program to-locate older pemue
in the community ‘who need
government assistance also are
planned as paq‘xt of the pro.
gram.

The siiés are L\nectcd fobe
in thg state's la.-pu citics as
well as in ruzal areas.

From three 1o six staii per:
sons will be in each office, ac-

{ cording to Willadsen. The cen-|

ters will be operated by the
state.

“The dcmonstra(mn prorram
in Wisconsin would test sever-
al coneepts, inciuding wheiher
speciaiized centers can meet
the information nceds of clder-
ly er\uns‘ and whetiher non-
professionals cun provide in-

torraation and referral sevvices

as well as professionalse

A projzct director has notl
yet been named for the pro-
gram, which is expected to be
in {uil opcration by November,

ERIC -

Aruitoxt provided by Eic:
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State of Wlsconsul \ DEPARTMENT OF HEALTH AND SOCIAL SERVICES /
.o ‘ _ SRR DIVISION ON AGING
. ) . . T WEST WILSONSTRELT, .
] ) . £ . MADISON, Wisconsin 837X, )
. - ) A : . ¥
B ‘s .‘ . . v e
) L . ' '
L ~a. ? e
: April 25, 1972 SRR - ' ﬁ/ﬁﬁ

. o . R _ : S - . '»
o » i ’ ‘ : . ‘ o P

TO: ‘o Those agencies express:.ngé:.nterest in the Information - - -’ .

N - and ‘Referral Demonstration Project e L : ,
‘ FROM: = Duane E. Willadsen, Administrator £A> S ' o l L \1 ’, .

° ) ' i Division oh Aging _ gé o \7’ i -
J ) . i ,
. -theé Division on Aging 1s now prepared to begin action on.
e L applications_already. submitted for the statewide I & R

network 'program. Attached is a copy of & lettex’ that is being
‘sent to-‘other interested agencies throughout the state. —Since .
you have completed most of these materials, you need not reapply.

0 v

If you continue to be interested in being. considered for

. : participation in the demonstration" ‘pProgram, please complete the
_ _ . additional materials enclosed in‘ this letter and return by .
. . May 15, 1972,
) . " DEW:mr .
" - " Enc.
B i
e ' ' b ) .
. . .
‘ i Ny
~ . Py / ~
! *
. s - N
: . » /
(,/. , : . ~ 3 '
e 4
i7
Q ‘ : , C . . - . ' ) ' .

ERIC - - ot
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. ¢ ) . -Information and Referral Servicesy N
) Gu1delines for Development of ’
. - ' . a Proposal for the Wisconsin N
R . o Statewide Information and Referrad S
X ' _Center Demonstration- _ -
' : _ (Working Draﬁtsy ' B Y
Ptepared by:, v S .f Lie
B . T Division on Aging : <
) - . Department of Health and Soc;al Services :

e T Cote 'State of Wiscénsin R ,
O VR NP o _ v L '

e —_ I 4
L \ - - . L% B . — 4 - . + . . .
R - . . 4
. ? &nstitute for IQterdisciplinary Studies "
“ P . . : . . RN . . .
: - of the _ - . e - A
. . . . . 3 -, S . .
. : ’ . o . oy el T T
. . - American Rehapilitation Foundation: o
. : o . 123 East Grant‘StreeEé SRR S
A . » e N Minneapolis, Minnesot T -
° ﬂ o . , ’ ’ . s .
) "\ ‘A ” ”
. . L
, April 18, 1972
- 1 ’
\ t . ‘
- s
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- . g ‘
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/
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' 16 18R Services:, Ressarch Findings " -
. . o ' oh | S v ST,
RN . ] . r!' '
~Guide71nes for Dcvelopment of a Proposal for the o
Wisconsin Statcwide quormarfbn anddkeferrai Center Demonstration ') . v

i . [
L .

¥

‘ . -

?( - . . N . ‘“

The Division on Aging, Degartment of Health and Social Services,

' is about to begin a two—year demonspﬁs;ion and research project to- . Lo

.

provide infornation and referral servicea.. The funding for this

demonstration will be through a combiﬁation of contiactual payment

from the Divisi0n'0n Aging and throughvthe‘purchsse of Service pro—

N 0

-visions of the Social Security Act, which are administered by th?

)
o

Division of Family Services. It is the plan of the Division on Aging

a

. to utilize existing facilities and programs whenever possible. o
) . . -‘: '~ | .v‘ PR

petemt ey i e

o 7 . ' The operational aspccts of the demonstration-will reside vith B

qui‘: " the Diyision,on Aging, while the handling of . the purchase arrangementa .

Y. . s will be the reSponsibillty of the Division of Family Services. The.

L ._ k Institute for InterdiSciplinary Studies in Minneapolis, Minnesota i

<z Qo ~ v

T - will carry out the evaluation of the demonstration and provide tech—
nical assistance to the State Denonstration stafF
PO N °

These guidelines have been pFepared by the State and IISLt° pro-
y: v
vide help to facil:ties‘with information and . referra](programs which

.may wish to enter into’ contractual relationship wifh the State for Y

[

< °the purpose of participating in the demonstration. Interested facilities

should prepare preposals ln accordance with thcse guidelines and submit

3
. A R}

thcn to the Dlvision on Aging,bCfore May 15 1972, In addition to your
proposal narrative, complete and return pagea 11-14 of these - Guidelines,

.

. , : along with the enclesed applicd&ion ‘form. _ . ' _ ;' 4 | "

f .

. Lo . L 2 O .
) . o N *

3
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;A_'; The Guidelines cover:the following areas: T
N ‘_A; Definition.ofl%erms'for I"&’R‘service componenﬁi. '_' _L l” o
Sv e ot X ) R v
.' } B." Proposed project timetable.%oi: . j'." 'l“ . //i:\ c

C\\\Details for. de@cribing current L & R services providEd by
the applicant agency. . R

. D. Description of apolicant s-curr'nt - and fecord—‘ ) A.
keeping procedures. . '
- E; Description of applicant s staffing patterns»for Ié& R , s

services ) v o . .
. q} cH . R (8 i

N F. The effectron the applicant s current programs if it were
‘/{/ ‘to participate in the demonstratibn - .

v - ‘
4 : . .

- "G 'Applicant s relatioﬁship with other I*& R p ogLams in the
'\ R ‘ communi/y. - , s ,
‘ _,H{ vResources available to the applicant to participate in the
T ‘demons tration —f~~~—57-—mﬁ.wm-m”ﬁgimniw M

A}

e Y o - . : s o
I. The applicantls capdbility in undertaking the I '& R program.
’ J. Table for summarizing relevant informatiod ®

e . - R

Af Definition of I & R’ gervice Components to be Demonstrated in
“the Statevide T & R Program -

.

ey < 1. Resource File S . : oo 0
‘ , The resource file must be an organized, cross- indexed file "
of all servicea and programs in the area covered by the =
I & R cenfer. Information about resource file development
is c0ntained in lhe publicaLion "Information and Referral

Services: The Resource File" (lIS, IQZﬁe).

2. Information Giving - .- o

. Information giving.coﬁeists'primarily of prOViding inforh%;
4 ‘f < tion about’serVices and programs.' It should indlude some
| effort to obtain background material about the inquirer in
‘order to determine his potential eligibility for a specific
agency. However,'this-should be only a crude screening P o
cedure, With-theleligibility-determination left to the actual

.-

S e e e £ 1 et e

N et wrmany
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R PR Service»agency. Fbr furthcr expla on, see.the publication -
' _ii L Informﬁtion and Referral Serv1oe4?‘ Interviewing & Informa-
L i b b B oA :
A »tizn G1v ng (II 1971 ). S o
SNl s e . - wa v °
» < 3. ‘Referral o . i . ' . )
Althougﬁ referral/méy be\ghought gﬁsao,including concepts**“‘

such as "directi "or ' steerlng td agencles, the definltlon -
.ow . . . $ N
;used in the State 1ogram means\the prOCCSo of actually

making an app01ntment with, a person in' the agency for the

} ‘_inquirer. Obv1ous1y,\not all inqulreis w111 need this Jdevel

. of referral. Di5cu551on of referral may be found in t e

\\‘. ) T o publlcation "Informatlon .and- Referral Serv1ces &gfcr al N

Procedures (IIS,;‘

L REE - ' N Co “, o A
4. Fo%%owcp _ Y : oo
;-' : Follow-up procedures -are deseribed 1n the pub11ca

\_“mm o mation and Refegral Service Follow—Up" (IIS 19713) For

o o _ _purpo"es of defin tlon, follow-up is to be 1estricted to
\\ . o those calls- for which a referral was made , and would require
." follow—up througH both the 1nqu1rer and the agency to which_
( _ " *  he was referred. Follow~up with the inquirers alon€ could
‘ “ ‘be carried out for those individuals who did not receive a
formal referral, but,who were giyen directlon or steering-

_Béyond the informatlon—glving stage alone.

Eseort

O

4 - Escort serV1ces consist of two - components. (a). the provision
of transportatlon for initial 1ntervie‘s with other agenc1es'
(b) the provision of a temporar compgnion to help the in- )
quirer complete forms and answe<\questions at the agency in
the initial stages of contact. This service may be entirely '
operated by, volunteers, or it may be pald for through your
agency 'S budget) For further information sec tze publication .
"

'I"Inﬁormatlon and Referral Sdrvices: ﬁVolunteer
(I1s, 1971f).

scort Service

“eat
- el .

; . 3 _ | f' 231
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‘6. threach;7 : ﬂ;‘ o . KZ /

g

/

£or such programs and services, but who are

‘outreach are to be,found in the publication "Information

" tion and Referral Services: Pollow—Up,- (Working Draft)

* Outreach consists of a. case—finding actlvity in which an U{;/

active effort is made by the T & R center y reach out into .-
g the ‘use of

eligible BP

the community with the purpose of stimulatiy
"existing programs andpserv1ceu by those who ™
fcurrently.

utilizing them: Details of one approach to this kind of

and Referral Services‘ Reach1ng Out" (IIS 197lc) F

Bibliography o o . ‘ o ,”( ~
1971a = Institutetfor Interdisciplinary Studies. Informa-—

-

Washington, D."C.,: U.S. Department of Health, Educati¢n,
and Welfare; Social and Rehabiljtation’ Service Adminlstra- :
‘tion on Aging, 1971.

1971h = listirute_for_lnterdisciplinarynStudieST——Iniorma

tion and Referral Services: . Interviewing & Information

© Giving. (Working Draft). Waéhingfon D.C.: U.S. Department:

of -Health, Educagion, and ,Welfare; Socidl and Rehabilltation
Servide Admilistretion ‘on Aging, 1971. ‘

1971c == qhst ute foz}lnterdiscipllnary Studies‘ Informa~
tion and Referral Services: Reaching Out. (Working Draft).

Washington, D.C. - U.S. Department of Health, Education, and.
Welfare; . Socilal and RehabiliLation Service; Administration
on Aging, l97l :

$1971d -- Institute for Interdisciplinary Studies. Informa—
.tion and Referral Services* ‘Referral Procedures, (Working

Draft). Washington, D.€.: U,S. Department of Health, Educa-
tion, and Welfare; Social "and Rehabilitatioh Service; Adminis—

. tration .on Aging, 1971.

.

- 1971e -~ Institute for Interdisclplinary Studies Informa-
tion and Referral Services: The Resource File. (Working

Draft). Washington, D.C.: U.S, Department of Health, Educa—"\\
tion, and Welfare; Social and Rehabilitation Serdice Adminis-
tration on Aging, 1971.

1971f -- Institute for InterdiSciplinary Studies.{ Informa—
tion and Referral Serv1ces' Volunteer Escort Service.. (Working

Draft). Washington, D.C.: - U.S. Department of Health, Education,
and Welfare; Social and Rehabilitation Service; Adhjnistration ’
on Agfng, 1971, § '

&
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o ~ B. Timetable for Demonstration Program

Time-Frame ., . + Task < . o . t '
1972 -- June oo Training Program I: Rescurce File Developpent

.- - . .. - for Center Managers and 1 & R- Specialisus.

\

 Begin Resduree—File Development or conversion
to the IIS system. ,--L

B ‘. . . . . . . v
N N 1972 —- October —  Training Program II: Interviewing and Infor-.' N
o November mation Giving' for Center Managers and I & R -

Specialists. - ‘ ‘ - _
! 4
Introduce the network t6. the public through

‘. w L i S .. publicity," open doors. for the Basic 1s& R o
: L Service. - . : -
l973 == June ) Training Program III'\ Follow—Up -and Escort =wsny e v
» . ’°  Servige for the staff of- the sites’implementing
FL - - ;/'[ these modules. . . .

-

Increase st ﬁf to. aqpompllsh the&e modules
‘of activityt

v ”

:'1
#.

- . ; AN *"7§“Tra1ning Program IV 0ut1each for the staff dﬁr(
- A ' of the sites implementing this module. )

—_—

1¢j o . { Increase staff to accomp]ish this module
, ' : .of activity..; _
1974 f;ﬁMarch ) N Complete data collection for evaluation pur—.

poses,

Phase out demonstration aspects of the system. . . .

Determine feasibility and desirability of
vcontinuing the system. t

.2 .

'S"

€. Details for Describing?Current'I &fR Services Provided by”Your
: enc o : ‘ - \ .
. ‘»"
The following points should be taken into consideration in dis- .
cussing your agency -8 current I & R activities in each of the major
program areas of resource file development and maintenances infor-
mation giving; referral procedures‘ follow-up procedures; escort
and outreach. Youvmav w1sh to include additlonal information about
your specific activities in each of" ‘these areas. _The purpose of g
_ these Guidelines is to provide applicants inf01maLion about Lhe
basis on which existing program components will be evaluated in-
terms of satisfying criLeiia for performance 1n the proposed state- ' -
wide system. - ' o ‘ I ‘ g
) . . 5

. . 5 a3
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‘ commiﬂﬂcnt of a fac11ity to bring its dberationzinto coo;dina—

' ; S "* tion with the proposedvstate system, rather than.on the deglee\
" to wliich its program already resegbles *the proposed system,
- ‘That is, be honest’ 1n your asséssmen@ of your present activit1es_
FA; gi) - in eajh of tHese areas. - Final selectlonjwill be based on the
' accuracy of the descrlption of your exXis ing program when com~

'pared with- observations of your operation by the site-selection =~ -
vcommit%ee from the State Demonstration Staff who may ;%sit your
“'facility. o ’

1. Resource File ‘
Desckibe yongency S reso

a. s -How often/is it updat d'(approximately how many months
between updates)’-f?_ k4

Al AN
.
SO S e e L

b WEen was s 1t 1ast ‘updated?’ '7l-uf_7 e SR

L C c{ Approximaf!]yfhow many entries are. included in your _ﬂ\¥7//
‘ ' : " agency's current resourcc fi1e7 o Co
o2, Information Giv1ng _
. © a. -Approximately hbw many individuals are served per week

by your agency through informatlon and referral to.
A other services7 '_ L \A. oo

S

‘ig.igf;v.~' b, Do you have records of information requests? ‘ )
-, ’ - c. +If you do:have records, what are the three major areas /'
R for “which you recelve- requests for information? i
ER . N e . : , i ~g
-3. Referral Yo

. a. Describe ;gﬂr referral procedures.

©, b. On the average, how many referrals dd'&bu make per week?
O 4. ‘Follow-Up - ‘ : B

1

a. Describe the follow-up procedures used by your I & R

program,
- -~
b‘L How . many inqu1ries~meceive follow—up services per week?
_c. On what - basis do’ you decide ‘to follow-up?
b d s ) (' o
: )..‘
~ 2]
<4 )




22‘ I&R Services: ,'Ra:b&fch‘Findlnys ) ’ .. *o ~

-

Escort o ' )

. ® § . " Does your facility proyid t;ran,sportation for indiv‘iduals S
R, ﬁto“get to other service agencies? 'ijl -t . 'i- v ";

_ . b.. If 80, describe your program, including costs, who you' ~ 3

e "¢ . < serve, and how dependably you are ‘able to pryide this

.. - a ) " - gervice. ’
LT ) TIs the~escort service operated by volunteers' paidt(,

R e for bx\your_ﬁécility, or a, combination -of both? Tt

- L i ~__€{ Do you arrange for a cdmpanion to. accompany individuals
: ’ to service agencies to help them fill out forms, etc.?’

. aﬂ%ﬁ“i o Co.d. 'Approximately how many people per week receive escort
CoEEWL A g - . services from'your facility7
e R ¢ b Transportation :
: (2) Companion:

_e. 1Is there any limitation as to,the frequency with which
you provide escort to any one client (e.g., transportation
for regular clinic appointments dvailable)? :
. 6. Outreach .

’\

escribe outréacﬁ ‘services provided by your . agency.

_ﬁLb. How long have™ y0u provided outreach services?

3

C. Is outreach seen as a continuing program with your agency?

D.. Reporting and Record Keeping S LT ﬁ,"

»

o ju Describe in- detail the kinds of records you currently keep
» and the reports that you prepare. Indicate whfgh records and
reports are ﬁandatory, and for whom the mandatory records and

reports are kept (e g., for your board, a regulatory agency,
the public, for internal staff use, etc.). J

' i
2 Include copies of .all record- keeping forms that are- currently

g:i : used at your agency. o . A
s R ‘ 3.5'How“frequently.arenxeports.prepared and records filled out?

oy e

R IR " a., Reports Sl - ' S
\ . .. “ , . » X / . ‘ _.
b. Records 4 : : ,:

= R _Whose responsibility 1is the preparation of different reports
. and maintenance of specific records? ' "o

F} - ot

/\
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,; . . \\ ! * -—"‘ ) ) e “ - - » .'. .> e ’_"“.
o2 : S Lo . o R e
[ F btaffing e €
s hﬂ;_ 1. How mghy sLaff (includlng volunteersi do- you have working -
Ty ~ ) L in each of the above areas°A Indicate full-time (FT) or %
o . V . ) .
R P part time (e g > 35/) { S R . ER R
2 ‘ 4 4\/‘-‘ . " N M " ) y 5
2. Deschipe background of these staff including special training\%' N\
'H":;' o they have reee#ved in ‘these areas."' S L BT . ;-j' Qf
F. Reiationqhip of T & R Services (Including Es oorL) Follow—Up, and ﬁ‘_“
) i Outreach) to Othcr_éycncy or Organizatlonal Prog_ams and.Actlvities s
. L ' . . . Vo .
e "“? : 1. Indlcate proportion of staff time spent in- the area of I & R
- activities as compared to other agency’ actf&ities (1ist pro- ’
portion by speclflc I&R function,_e.g.,>/ time Spent on - "
ﬁf;" o resource file ma1ntenance, % tlme in giving information, etc )
Yoo e 2. If you currently do not prov1de all of these services at your
- _;i;m,yagency, howscompatible would.. they be wirh your - agency's serniee-m--n—-«ﬁt
- objectlves if they were to be provided in the future° i - '
. G. Coordination with dther;Community‘I & R %ervices :j
*Q o . ,h ' é\i. List other I & R programs in your community thax yOu .
o ’ know ' about, ' , . ' o
2, Is it possible that introduction of the State“program through o
‘your agency would dupllcate the se1vices of existing programs
' in your commupity? -.'=, ' . /
> 3. Do you currently coordinate your I & R effolts with those
of the agencies listed under #1 above?
| 4. 1f your anSWer to the preceding question is "Yes," describeﬂ_‘ ,
S : ‘ 5_ h;é@you do to coordinate your program with each of the - fpbi’fég',f
' agéitties listed 4n #1. 1 -, . T

-

5‘_11f your answer to question #3 was "No," describe how you

would. g0 abOut coordinating the new program wirh other pro-

. J B
grams . e . i .__" ~ ﬁv .

Qf\ . R
&0 o .




-

'&“ .

Resources'}a_%
- "1, "~ Give dollar amounts for cash and in—kind resourceséthat your _
' -agency is currently spending in the various I & R activities '
.(indicate in—kind by a K in front of ‘dollar figure, e.g., '
" K$2000). ' e
2. What additional resour"! would be needed to coordinate your\
present program with that being . planned by the state? "
. 3. What™ proportion of these additional resources can your agency
supply, in terms of. cash or;additional in-kind support that
- could be used to enable your county to purrhase these services?
4, “What is your county's reaction to contracting_witﬁ/;our agency )
to provide these services? ‘ -
Capability to Undertake the I & R Program ; ._F',ff

F

" 1&R Services: Ressarch Findings

-

1.

Agency eligibility. requirements with regard to provision
of T & R services:

a. Are there potential client groups to whom your‘agency \
. could not provide any of the above I & R services (e.g.,

restrictions because of age, geographic area of residence,_,-

or income level)?

b. Do you currently" restrict provision of these services
to any potential clients?

K

Compare your agency s current I & R activities with the
proposed State I & R program.

-a.. What components of the proposed range of I &R serviccs

(as described in the "Definitions" section of these
Guidelines) are currently being provided by your agency?
(Check those services you currently provide.)

‘b.” What modifica%ions‘WOuld be necessary to bring each com-"

ponent into- coordination with “the procedures recommended"
by the State? : .

c. If your agency 1is not current1y providing all I & R com-
ponents included in the State's model, which additional .
components would: you want to add to your current propram?
(Check desired components.) :

r

Y



25 Guidelines for Submitting Propossts

d. . What effect would participating in the coordinated state-‘
‘ wide I & R network have on your. existing program? 3 :

. _ . e. List any other agencies in the area you serve which are
Sy L ‘currently providing I-& R services (as described in the
e MDefinit ions" section of these Guidelines)

_ £. How would youyr participation in the program ‘affect your
relationship with other I & R programs: serving the same .
area which you, would be- serving?

3. Project staff.~ //f

&’ a. If your agency were selected to participate in the coordin—
ated network, do you have present staff that could be assigned
jto the fu11~time positions described in the project outline?

b, What ‘kind of ‘volunteer support do you anticipate being able
'to obtain for operating the agency's I & R program? -

v4;_ Timetdble.

a. If your agency were selected to participate in the coord- -
: inated I & R network, would you be able to adhere closely
to the proposed timetab1e°

. v be List potential problems that might prevent you from meeting
S _ the deadlines as stated in the timetable.

b : ~ c. What modifications in the timetable do you suggest?

kL3
-

)
Co




26  I&R Services: Ramrfh Findings

‘Summary-Téble for vour Agency's I & R Activities

.,,

QUESTION

-

RESPONSE

¥

RESOURTC

@

Does _your agency have a resource file?

When was 1t 145t updated? e

How often is it updated (appro;imétely
how many months between updates)?

Apﬁrdximately how many entries are R
currently included in your;agencyfs
resource file? ' '

<

INFORMATION GIVING

Approximately how many individuals .
are served per week by your agency
by information and referral to -

other services?

Do you have records of information
requests? )

If you do have records, what are the
three major areas for which you
receive requests for information?

(a)
(b)
(c)

5

REFERRAL

8.

On thé average, how many referrals
do you make per week?

FOLLO

W-UP

. 9.

How many ‘inquirjes receive follow-up
services per week?

’

O

ERIC

Aruitoxt provided by Eic:

11
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J. (Continued)

Appendjx 8: Guidelines for Subm'mfni P@w: )

. . QUESTION - -

RESPONSE

ESCORT

10. Does yaﬁr;facility provide trans-
portation for individuals to get™
to other service agencies? :

11. Do you arrange for ,a companion to
acgempany individuals to service
encies to‘help them fill out

forms, etc.? .

12. Approximately how many people per.
week receive escort services. from
your fac1lity7 ‘ ‘

" (a) TransportaLion

B

(b) Companion

OUTREACH

" 13. How long have you provided outreach
services? . .

14 Is outreach seen as a continuing pro—
gram within your agency”

2|

&)

COORDINATILION

"15. List names and addresses of other
‘ agencies providing I & R in your
community. .

a.
b-'

c. :
(use . additional sheet if necessary)

Would the State I & R progrem
duplicate services of other
agencies in your community?

"~ 16.

4

17. Do you currently coordinate your
I & R efforts with those of other
‘agencies -(a)? Which ones (b)?

I
o

a, -

18 How do you or would you coordin~
ate your I & R activities with
those of other agencies (e.g.,
cross-referrals; share resource
file information; "hotlines" to
other agencies etcA)?

O

ERIC

Aruitoxt provided by Eic:

12
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J.. (Confinued)

I&R Ssrvices: Ressarch Findings:

A

.~ QUESTION

RESOURCE

INTER-
VIEWING &
INFORMATION
GIVING -

'REFERRAL -

FOLLOW-UP

* ESCORT’

-

R

‘OUTREACH

1) How frequently -
are reports
+ prepared and
re®ords filled
out:?

2) How many staff
(IncIualng"VGI*

unteers) do you

have working in} -

each of -the

above areas? f'

?ﬂn

S 3) Indlcate propor—

tidn of staff.
tRye spent in
tiferarea of

. ¥ & R activi-
ties.*

4) Are there poten-
v tial ¢ nt -

‘groups to whom |’

your agency.
could not pro-~
vide any of
“the above
I & R ser-
vices? **

5) Do you currently|
restrict pro-
vision of

. these services
to any poten-

tial clients?

6) What components
of the proposed
-range of T & R
services are
currently
being prov1ded
by your agency?
(Use v’) o

',
I

&

* 1ist proportlon by speciffic T & R function, e. g., / time spent on resource file maintenance,

% time in giving infor

ion, etec.

** For example, restrictigfis: because of age, geogYaghic area of residence, or income level.

O

ERIC

Aruitoxt provided by Eic:

w
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e ). (Continued) _ ' ‘ -
s : : L. . 29  -Appendix B: Guideline§ for Submitting Proposals
o ’ . B . - : - . 3

| . mver- | 1 |
" questzoy - [RESOURCE nrenaie & | REFERRAL | FOLLOW-UP | ESCORT OUTREACH

; ; '. ’." - .:» } .- ) E lGIV.ING-F I.‘ < o " . f

. 7) If your~ agency 1 - , . - o _ /]V
P .- 1s not cur- o . R 1 . ‘ o
T o® "rently pro- 1 & - . P - _ o
' viding all . _ ) o : .
I & R compo- . o ) . ‘ ‘
" nents included |- . | ‘ ' ‘ - . "
in the State's o - : -
model, .which
'additional com—|-"
ponents would . v
A - you tto A N
. add'::n§our ' ’ _ N
- ‘current pro- - .
R . gram (useV)? : N d - — 7
8) Give $§ amounts | h _ * Voot g
for cash and- | - ) _ . ‘ : ‘ .
in-kind re- : ' -
sources  that A
your agency - |
is currently - -1
spending in g .
_the various S ‘
Y I &R activi- ol , . -
_ties.* . . ‘ : . : : S

: 9) What is your. E . ‘ _
county's re- . L N 1 C.

action to con- ' -y

o tracting with
"L - your afency to |. :
provide these | - .

services?

10) If your agency
were selected
to participate ’ . -y
.-in the coordin-| - . I
: " .ated I &R \ T i
. network, would ' - T P ——
“y 1 you be able to ' B IR I : - .
! closely adhere . - . o : ‘ = “
7 to the proposed : -
timetable?

ll) If your agency :
were selected , B ) : P

. do you.have : * :

- staff that
could be
assigned to
the full-time
positions des-'| -
cribed in the

o outline? - | ‘
* Indicate Ln—kind by a K in front of $ figure, e 8. K$2000.

32
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. Appendix C:
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ERIC

Aruitoxt provided by Eic:

y

D
\ 1Y
Structured Interview for Proposed | & R Center Sites
. . N . v W‘ o <L .
, ) ¥

_ Appendix C contains the structured interview'used inthe visi’(ations to -
applicants who wished to sponsor a WIS Information and Referral Center.

33
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Area Site:

I. Center Site ) -
Location: ¢ .

A

v

LS

Structured Interview for Proposed | & R Center. Sites

-~ B. . Parking:

s

- Il. File
COAL

\ —C.
T T I Saparate [ocation

B.
C.

D.

Office Size:

2. In pvres_ent of_f‘ioe

/

Extent of present file coverage:

How often up-dated?

Wi\ere located? { )

v

~ Where would you locate the | & R files?'

\

- E. Where would you locate the desks and telephones?

o o
i g

” rniture

Desks .
Files

" Typewriters
Calculators
Others

Item

__..Will Furnish

Di_ite of Visitation:

7

. Will Nee

N 4

\ - . e

1

DR 1 i M N = S e
Yes 0 No[J other[J _ : ,

.... . - . \
N .

‘ .



* V.Financing - - X

‘ . ) 7 o
7 .I&’ Services: Research Findings

A, Applicént’s contribution:
Kind:
Cash:

B.  Need from | & R:Project: Lo

" V1. Personnel
N ¥
A.  Within the agency:
1. Number:
2. Positions;

N
>

B.  Required to hire: S i

1'. Number: } A ) AT AL A L E L C A A -
2. Positions: o o : ' ‘

C. What wage level would be required for those positions? o
1. Within the agency: : :
2. To hire:-

D. * Hiring poiicieé:

1. Local: _
2. Outside help: ' -
3. 'What hqusi_ng available for hired outside help? .
. ] v ;
LI A ) : . ) -
VI, Do you anticipate using volunteers? - '
A. How many? :
B . Inwhatcapacity? - .

VIII. What | & R prbgrqm: do you petform?

s

IX What governing board do you anticipate this program to function under?

What will be the chain of command?




35 - Appendix C: Structured interview fquropoudSita e o . __ S

.~ X. Howlong will it take o have the project operational? * S \

. - o ‘ L
A . . o . o :
to follow-up, escort snnd outreach activities?.

Xl, Are you willing to extend thobioﬁnm_
S ‘» Yes[J No[J - ®

K4

v

e (AR« C A C L T A At 2 €L & o ¥ oot Ak o 7% At rmm € e on e

AR

™
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n lnr‘d in thns appendnx are descriptions ofmdnvndt!al centers and the network o
- asawhole.** A summary table of characteristics of center areas is presented.on g /
R ~ . 'thenextpage., = ' - - : : » . _ N . N
’ L - 2( rad
. n , 4
- I Y ’ : “
e T ' ] ' ' These materials are taken from the "Eoonomic Profple” series. developed for each ;
At ) . county in Wisconsin by the Department of Bunness Development, 123 West e
H . . . Washington Avenue, Madison, Wisconsin 53702. Complete copies of these
’ ’ Economlc Profnles are evailable from the Departmpnt. » o0
e ’ o ** Data in center dascriptions on populatlon area, population denslty, and percent of populatlon
) e : K S living in “urban’’ areas are based on Bureau of the Census statustm (1970 p
« . o . " Census). . R s ) Ce o .
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39. Appendix D Dmrfbtlan_ofAma Sérved by Eich Center.

oy _
. Su;nmary of Number dfCountlesServed nd
“ ' Center Area Population, Areas, Populatlon Density,.
) - ng Percairlg of Populatlon lemg |n lﬂan’ Areas .
o Population a
e o . Total Density - * . Percentof -
- Number of- Size of . ﬁLand Aréa  (Persons Per Populatlon
Center . Counties Served . Pogulation Served §guare Mgles guare Mlle! Qrban*
o1 .3 - 349,728 o718 8%
02 1 1371 970 712 183 75 .
03 23 74,591 2,108 " 3t 28R
04 3. 7149 - 2,285 31 . '1"‘5‘ 30 .
- 05 . 4 119,631 3002 39 42"
06 5 . 94136 " 5,819 16, 48
07 4 — 72,352 3,978 —18"~ SR i
.08 Ao TNBB244 524 -302° . 82
09 Bg e 20 Ygoog4 T BOO 139 60
10 2 .- 183571 814 96 - B2
11 2 201,42% - 1,119 .~ 260 7%
2, L3 122,137 2258 54 47 .
13- 1 1,054,063 287 ¢ ¢ 4448 100
. Total Network 33 2775 561 2772 102, .75 .
...... v Y PR \ < e,
LY} -

- " places of 2;)00 or.mere, or other terntory mclude‘d in urbamzed areas. i

R

The percent of populatlon Ilvmg in urban areas includes those people in mcorporated or unmcorporated

Tov L
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Center 01 The Madisog @entér’ serves a three-county area with a total population of
- . 349,728, an area of 2,737.square miles, and an.overall population denisity of
. *¥ 128 persons per'square mile.” A'metropélitan atea in one of the counties =~ »
. = accoupts for over 200,000 of the‘area’s population. Sixty-eight percent of the
- total thrée-county popwation tive in “urban’’ areas,* mostly in the metropolitan

-area. The center is located in this metropolitan area and is sponsored bya
Social Security Administration, office. ' e e
’ ) oyt . . ’ : e
~ -~ L l B
' L . . )
e - ; o g AR
g :
* . . . N . .
p " The percent of. population tiving in urban areas includes those people in
-incorporated or unincorporated places of 2,500 or more, or other territory 9 ’
included in urbanized argas. T L . )
o K - Y !
S .
v L " > 39 - ’ -
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7" 41:' Appendix D: Dexcriotion of Area Served by Esch Conter.

.

- COLUMBIACOUNTY-ADESCRIFTION  *

He'hills ‘of the Baraboo Range reiich irito the town of Caledonia;,in the western part of the county. Rising precipitously, 400 -
to 300 feet above the-surrounding countryside, they are one of Wisconsin’s most interesting topqgraphic features. The fertile
Arlington Prairie in the south-centra] part of the county contains some of the.richest farm land iri the state and the nation:

Cﬁluinb.ia County has a varied topdg;aphy, with’expanses of l&el to gently rofling land, but also with portions of rough land.

- Columbia shares with Sauk County the Dells of the Wisconsin River. This is one of the star attractions of the entire Midwest.
The direct economic impact is greater on the Sauk County side. v ’ T T ‘ - v
Thé county is one of the state’s leading vegetable producers. Yet, about 80 percent of its farm income comes from sale of
livestock—cattle and swine—and livestock products, notably milk: Cash income per farm of $19,000 is well above -the state
average. However, as is true in most parts of the country, the number of farms is declining, as is the percentage of land area in-
farms, while the average size and value per acre of farms are rising. The changes here sincé 1959 haye been moderate, though,

indicating the basic strength of county agriculture, BT e
Manufacturing is ahead of agriculture as a fource of .employment for residents. .In the post-war period relative gains were
-"made over the rest of the state in such measures as number of einployees and payroll. Growth has been steady bat not rapid .
in recent years. Theré are 61 manufactyring jobs within the cbunty for each thousand of populatjon, against a statewide -
figure of 118 per thousand. Manufacturing is fairly well diversified, with foods especially ishportant. Other leading-industries

. are metalworking, textiles, apparel, shoes, and wood .products. It is obvious that at the time' of the 1970 census more
residents had-factory jobs than the jobs available in establishments within the county. Many were, no doubt, commuting to
the Ordnance Works south of Baraboo (in Sauk County). E : T ‘ :

Columbig County: grew moderately during the decade of the 1960’s, increasing its population by 9.4 per cent. Early in the .
céntury; population declined slightly, then leveled off until about 1930, when it began a rise which has continued up to the

- present. County population, in comparison with the state as a whole, is somewhat below average in-the percentage in. the
prime working ages of 18 to 43’.‘,:During the 1950’ an estimated 1,378 miore persons moved.out of the county than moved in,
but inmigration is indicated for the 1960’s. L » o : . ' »

s
“ -

Service industries also employ-a relatively large share of county-Tesidents. The tourist industries in ‘the Wisconsin Dells and
Lodi areas, as well as opportunities for employment in services at the state. capital,. in neighboring Dane County, have also
. been important determinants of county population growth. The percentage of.county residents engaged in service type jobs is ..
- close to the state average. . : ' Sl S

‘Median family income is fairly high, $9,668 against $10,068 for the state. But the higher state figure is raised substantially by ..’
a few heavily urbanized districts, and Columbia ranks well above many, parts of the state in buying income.
Retail trade is strong. With .91 per cent of -the state’s population, and .82 per cent. of state buying-income, the céunty has
1.07 per cent of the state’s retail sales. Per capita sales of $1,893 are higher than the, state averige of $1,577. Tourists and -
cottagers help to swell the sales figures. Retail lines that. stand out strongly relative to state totals are ip the
' 'All'lmber-hifrdware-fanh equipment, automotive, gas stations, eating-drinkigg places, and drugstore c:'(ggories. Wholesale trade
expanded between 1963 and 1967 Service industries reported well ove:% million dollars in receipts in 1967. Recreational
. spending is noteworthy. - C - o . S ST

n @ . . N
-

--—Q—About-—lr_?- pe'r«eeﬁf-bf—fhe*éouﬁfy""is"woodvléhd s’,"'co'mpél“ed‘ ‘with~43 per cent ‘statewide: Cak;jnaple; ‘Hnd"’elni‘_"are -among the "
leading speécies. The sandy . northwestern section has some pine. The Portage area is a major producer. of sandstone for.
industrial uses. . .- - Qo e

. . N , . o - . N - o - . ' R " N o
A joint section of Interstate highways 90 and 94 runs diagonally across the western portion of the county. 1-90 provides a
‘dwrect supethighway to Chicago, while I-94 Iinks Milwaukee and the Twin Cities. Rail service is provided by the Chicago & .

" 'North:Westefn and the Milwaukee Road. Scheduled air service is available at Madison.

At one time the c\ount)fmads a canal conﬁe;ti’ng the Wisconsin a(;d the uigp_er Fox rivers. At the city\of :Ppl"tféééfthc twd,vr'i)\fé'rs -
are separated by about a nile:and a half, This was the principal portage on the important early water route linking Green Bay,

- -

v 3

on the lower Fox;, and the Mississippi. - . .
. . : 3'-‘_'-‘?, N ) ¢ . " . - o Y ) N
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DANE COUNTY - A DESCRIPTION

Dane County, the seat of Wisconsin's state government and state university, is the second most populous-county, and one of
the fastest growing. In the decade from 1950, population increased by 31.1 per cent, a little over double the state’s.increase..
During the 1960's the increase was almost 31 per cent. While 80 per cent of the land area is in farms, population density is a
relatively high 242 per square mile, indicating the presence of numerous cities and villages.

Al

Looking at the age distribution of the population, it is seen that, when compared with the rest of the state, the county hasa
“shortage” of persons under 18 years of age, and alarge “surplus” of persons in the 18 to 44 group, then a “shortage” again
in the 45-64 and 65 and older groups. The attractiveness of the county is illustrated by a net inmigration of 29,000 persons
during the 1960's. University students-are part of the inmigrants, and they are the chief reason for the large 18-44 year old
bulge. There are more than 20,000 basically nonresidents at UW, '

Median family income of $1 1,263 is substantially higher than the state average. With 6.57 per cent of the state’s population,
Dane County has 6.87 per cent of the buying income. Counting students in the population deflates this figure. :

~ The county is a net importer of labor; that is, substantial numbers of jobs are filled by persons who live elsewhere and

commute-to Dane County. Nearly 4,000 commuted to factory jobs, according to a 1960 estimate, but this seems to be
changing, and more commuters are white collar. T ' '
? ’ .
In addition to the state government and the university, the number of service jobs is swelled by the presence in the county of
numerous federal workers, in such establishments as the Forest Products Laboratory and the Veteran’s Hospital. Further
service workers are ‘found in insurance —several insurance companies have headquarters in Madison—and in regional sales
offices. Altogether, service jobs account for 73 per cent of the employment of Dane County residents, against 52 per cent
statewide. ’ v L

While less impnriunt, manufacturing is the second largest employer. Farming accounts for only 4 pér cent of the jobs held by
residents. :

3

" Despite the relatively small number of persons engaged, agriculture makes an important ‘contribution to the county’s

Q

economy. Dane is first in rank among all Wisconsin counties in farm income; it leads also in cropland harvested/ The county

- has much high grade farm land, and its location gives it a comparatively long growing season for crops like corn.

As elsewhere, the number of farms is decreasing, the average size of farms is increasing; and the value of land has gone up.
Average sales per farm at $20,000 are well above the state average. Dairy products are the single most important source of
farm income, as is-typical of Wisconsin, but the county lies within the corn belt, and swine and beef cattle are important,
also.. : ' -

Topographically, the county comprises both glaciated and driftless (or “‘old” drift) terrain, which means that part of the land
is rolling and open, and part is hilly, cut by steep valleys. The western part of the county is hilly. Lakes are present in the

. glaciated portions: the, two largest, both at Madison, are Mendota and"'Monona,

Ouly 10 per cent of the land area is in woodlands. Among commion trees are oak and elm. Large volumes of sand and gravel
are produced, and also crushed limestone. There are deposits of high grade silica sand. -

e volume of retail trade is high. The county has 7.22 per cent of the state’s sales, with only 6.57 per cent of the . .
population, Per capita sales- were $1,795 in 1967, compared with the state average of $1,577. Especially strong are the
apparel and general merchandise categories. The county also has a substantial wholesale trade volume.

“Products made by Dane County manufacturers, range from meat packing to surgical and medical instruments. Manufacturing

is relatively less important in Dane County than in the state as a whole, accounting for 58 jobs per thousand residents, against
L8 statewide. Nevertheless, the county has a varied and fast-growing indvstrial base. The county has witnessed the opening
of several firms in the past few years. The presence of the university, with its scientific community and facilities;-as well as
the cultural advantages offered, has attracted several research organizations and manufacturers of technical equipment,

¢ N . . . . D . : .
Dane County’s transportation system is outstanding--the I-system, rail, pipelines, and a major airport (Truax) at Madison.

RIC

Aruitoxt provided by Eic:
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IOWA COUNTY - A DESCRIPTION

Iowa County, rich agriculturally, lies in a scenic area of southern Wisconsin. The degree of industrialization is light, and most
of the manufacturing was until recently related to the processmg of farm products. Agriculture is by far the largest employer
of labor. . .

This is a region of villages and small cities. Population densnty is only 25 persons per square mile, compared w1th a statewnde
average of -81. Following a long decline, population during the 1950-60 period remained virtually unchanged at just under -
20,000. The natural increase was lost through outmigration. Some 2,850 more persons moved out of the county than moved
m dunng the decade During the 1960 s a small loss was recorded, and net outmigration exceeded 2,000.

As is the case in most parts of the United States, the number of farms is. decluung In Iowa County the number fell from
1,998 in-1959 to 1,554 in 1969. At the same time the average size per farm rose from 227.5 acres to 251.6. Twenty-seven per
_ cent of the ]obs held by resrdents are m agriculture, compared with 13 per cent  in manufacturing. :

The fertility of the soil and the length of the growing season are reflected in the sales per farm which average $21 000 agmnst'
$15,000 for the state. Diarying, while important, is less so, relatively, than in many Wisconsin counties, since lowa County
ties within the northem limits of the corn belt and produces substantial amounts of swine and beef cattle.

The northermn boundary of Iowa County is the Wisconsin River, once an important transportatlon route, and today used
extensively by pleasure boaters. The city of Mineral Point was an important lead-mining center two decades before Wisconsin
was admitted to statehood. Highway 18 crosses the county east to west, t'ollowmg the Military Rldge the location of an early .
military road Ridges, valleys and extensive uplands are typical of this region.

. Some 25 per cent of the land area is in woodlands, pnnclpally the hardwoods, red oak, white oak, and hickory.

Median family i income trails the state average. With .44 per cent of Wisconsin’s population, the county has only .35 of the
state’s buymg income’ and .42 per cent of the its retail sales. Compared with other rural sections of the state, the income
picture is much more favorable. The strongest retail lines-are lumber hardware farm equlpment Some shoppmg is done in
‘neighboring Dane County (Madlson) where stores are larger.

The principal mmeral products of Jowa County are crushed limestone, sand, and gravel. Lead and zinc production fluctuates
widely because of the instability of prices. Large amounts of the ores are available in lowa County and in the reglon These -
deposits have been worked in tlmes of strong demand. .

‘Manufacturing activity has shown noteworthy growth just recently. As‘mentioned, most of it is concerned with processing of -
agricultural products, but several successful factories are operating in non-agricultural fields, and there is no reason why
others could not make use of local labor. At present, several hundred residents commute to factory jobs outside the county,
The new plant at Dodgeville making measuring instruments is the largest investmenit for some tnme It hires mostly women.

4
Rail service is provided by the Chicago & North Western and the Milwaukee Road. Scheduled flights are available at Madnson.

The early settlers came to lowa County to mine lead. The first permanent white settlement dates from 1827. By 1829
numerous mines were operating around Dodgeville, Mineral Point, and Barmeveld. The county takes its name from a tribe of
Indians who lived in the locality. The population peak -2+, 544-was reached in 1870. Since then, the trend generally has been
down, except in 1930-40, and stationary in the 1950-60 penod 1t is hard to explain why a county so close to Madison could
mlose population dunng the 1960’s.

[
&y
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Center 02

1&R Services: Research Findings , . /

[

The Beloit center serves one county with a population of 131,970, an. area

~of 721 square miles, and a population density of 183 persons per square mile.

Three quarters of the population live ini urban areds, most of them in two
communities of 36,000 and 46,000 respectively. The center is located in the
smaller of these two communities and is-sponsored by the county Department
of Socual Services.
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county’s retailers serve nelghbormg counnes in Wlswnsln and IIImors

45 Appcnzﬂx O: Description of Ares Served by _Elcﬁ Center

" ROCK COUNTY_ -A DESCRIPT!ON

: Rock County,-on the lII|nO|s~W|sconsm state I|ne is one of Wlsconsln s most important industrial counties and also one of |ts

leading agncultural couities. It lies in a growth area, and is in easy driving dlstance of the two great industrial and consumer
markets of Chlcago and Milwaukee.

Slnce about l920 growth has been at a faster rate than in Wisconsin generally. Durmg the decade of the 1950's, the county’s
population rosé by 228 per cent, compared with a statewide increase of 15.1 per cent. In the sixties growth was about 16 per
cent. ‘Aside from the natural increase~-the excess of births over deaths-fbe county has grown by in-migration: some 4,400
more persons moved in than moved out during the 1950's. This was red to about 2,400'in the 1960’ s. Population density

vstands at 183 persons per square m|le reflectlng the high degree of urban industrial development

; Manufactunng is the largest employer of labor; it provides about 153 ]obs per-QZ()usand of population, 'compared with 118

per thousand statewide. The most important manufactured products are automgbiles, machinery, engines, shoes, and writing
pens. There remains a surprisingly large number of plants that make soft goods, such as knit fabrics. Textile mills and food

. packers were a part of the local-scene before the turn of the century. Many of these products are sold throughout the United

States and the world. The county accounts for about 6 per cent of the state’s total value added by manufacture

A large establlshment maklng truck trailers was closed early in the I970s but the plant is belng occupled by two Iargel
national concerns. This is at Edgerton. :

_ Rock Cou'nt'y has two urban centers. Janesville, with more than 46,000 in f970 is the largest place, followed by Beloit. 'fhey

are served by the Milwaukee Road and the Chicago & North Western, with north-south and east-west lines, as well'as by major
highways. The Chicago-Twin Cities Mper-highway, 190, runs the length of the coumy Beloit and Janesville share &
commiercial airport. -

-

: . L + -
Incomes ¢ompare favorably with those in other southeastein. Wisconsin counties. Wages in manufacturing and farm incomes
are above the state average. Retail trade is strong, despite the competition of stores in the Milwaukee and Chicago areas. The:

I

Rock is an extremely productive agrlcultural county. Because of its location—in the Corn Belt--the output is more diversified

than in the typieal Wisconsin county. It ranks high in sales of whole milk, swine, cattle, and eggs, a feat duplicated by only a
few other Wisconsin counties. Average sales per farm were. $20, 000 in 1969, against a state average of $15,000. -Corn is the
principal crop. :

Compared with the state as a whole, the couflty is lightly forested. Only 7 per cent of the land is in woodlands, compared
with a state average of 43 per cent. The principal species are hardwoods. The terrain. is rolling, and much of it is scenic.
Tremendous quantities of sand and gravel are shipped out. A great underground sea is associated with the alluyial deposits.

As is typical of most agricultural areas, the number of farms is decreasing, the average size per farm (190 acres in Rock
County) is increasing, the value per acre is rising. Farm acreage is down less here than in most parts of Wisconsin. b

’ : ' )
Educational institutions in_the county include Beloit College and. Milton College, botly four-year liberal arts schools. A
University of Wisconsin branch campus (two-year) at Janesville was opened in the fall of 1966.

The county takes its name from the Rock River, which flows the length of the county, and on which are situated the two
largest cities.s Availability of water power was a factor in location of early- day industry. The region was opened to settlement
shortly after the Blackhawk War of 1832, and Rock County was formed in 1836. The county, thus, is one of Wisconsin’s
oldest, as well as one of its most prosperous. -
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k)

Center 03 The Reedsburg center serves a three-county area with a total population of
‘ 74,591, an area of 2,198 square miles, and-a population density of 34 persons
per square mile.. The area is'predominantly rural, with 28% of the population
living in small urban areas. The center is located in the largest community in
the area (5,000{per50ns) and is sponsored by a mental health co‘uriseling center.
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. 4} - -Appendix D: Description of Area Served by Each Center

JUNEAU COUNTY - A DESCRIPTION ‘ 3 ' L .
Early settlers in Juneau County were interested mainly in timber. There were substantial areas of pine and dwarf oak on the'
sandy soils, and oak and maple on the rolling uplands of the southwestern s ction. Marsh grasses covered much of the county.
Logs could be floated down the Wisconsin River, the Lemonwelr and the Y llow River. Necedah was an especially 1mportant :
logging center. . . .

2 : : o .

Agriculture followed closely behmd lumbenng Wheat-raising was developed o an exceptional degree on the area-of relatlvely
level, sandy soils. Dalrymg developed as wheat production eventually declined. ‘Today dairying is the largest source of farm

'lncome Cranberries are a fairly, lmportant cash crop. At one time the area produced considerable quantities of potatoes and
other vegetaﬂes There are indications that irrigation and fertilizer may bring back this type of agnculture

Juneau County has about the same population as it had in 1890.,51"he 1900 peak was 20,629. Juneau County experienced
trends common to much of Wisconsin, losing population i the 1920, witnessing a back-to-the-land trend during the
~cde€pression,.then-a loss iy the®950's. A siall gain in the 1960°s came as a surprise to almost everyone. It is estimated that
about 3,400 persons left the county in the years between 1950 and 1960 whereas a small inmigration was recorded in the last
decade. Population- density is only 23 per square mile, compared wrth a statewide average of 81. The county has a relatively

large number of resrdents more than 45 years of age. Do .

lncomes average substantlally below the state average. This is characteristic, of course, of rural counties. About 14 per cent of
the employed were engaged in farmtng in 1970, compared with 6.5 per cent in the state. About 25 per cent were employed in
manufacturing, as against 31 per cent in the state. This was a remarkable gain since 1960 !

€ s
Since 1950 the number of farms has declined sharply, but data indicate slower losses recently. Now an estimated 37 per cent
of all land is in farms. Cropland per farm has ingreased. Over the years much land reverted to forest, but now it appears as-if
trees may be giving way to vegetables. More than 380 farmers reported 100 days 6r more of off-farm work in 1969.

Almost 50 per cent of Juneau County has forest cov#r Oak is predominant, but there is considerable jack pine, aspen. and
elm. There is a limestone quarry near Elroy, and the county also has sand and gravel production.

Retail trade sales are comparatively high, near the state per capita average. A glance at the kind-of-business figures shows thie
importance of tourist and recreational businesses. Service industry receipts (mcludrng resorts, etc.) increased slightly from
1958 to 1967, as development on the new flowages proceeded . '

Manufacturlng grew noticeably between 1947 and l958 again between 1958 and 1963, and very srgnlflcantly between 1963
and 1967. The clothing plant at Mauston closed in 1971, making quite a difference. Yet, the overall situation is promising.
The older food and lumber industries have been supplemented with significant new firms. The dry ¢ell battery plant came
before the 1950’s, but several others lotated in the areafwrthln recent years. Late in 1965 a new plant began operations at
Necedah, to employ more than 100 persons to make gaskets. Mauston is getting a new plant as tlns is being wrltten

Juneau County is wrtnesslng growth of recreational facilities. It has had an active county park program and encourages
camping. More developments are expected on the Castle Rock and Petenwell flowagcs and elsewhere.

Transportation facilities are unusually good, probably explalnlng much of the recent job growth.. ‘The Interstate (90, 94) has -
been completed. The Milwaukee Road and the Chicago & North Western provide rail service. There are local airports, but

scheduled flights are somewhat distant from all parts of the county. Some residents might go to Wisconsin Rapids, some to La

Crosse, and some to Madison.
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RICHLAND COUNTY - A DESCRIPTION

-
n

Richifnd County is one of the most agricultural of Wisconsin’s 72 counties, like the other counties in the hilly upland section
of gbuthwestern Wisconsin.. A large proportion of the land is i farms, and dairying is the chief source of income. There.is a
faif amount of cropland on the gently rolling ridge tops and in the valleys, including the bottoms along the Wisconsin River.

'Streams have dissected thie limestone bedrock of this part of Wisconsin and left a scenic, hilly landscape.

The county seat-and largest community, Richland Center, is about 61 miles northwest of Madison. Although Richland Center
grew by about 340 during the las't decade the county as a whole lost about 600 persons in that period. The population peak
was experienced before World War II. The 1970 density is 29 persons per square mile, which is typical of an agricultural area.

Richland County residents have an age pattern unlike the state’s but like those of similarly situatéd counties, which'is brieﬂy-

-this: relatively more old people and fewer persons in the late teens to middle-aged groupQutmigration takes its toll largely

from the yyouths. Over 4,000 more residents left the county between 1950 and 1960 than moved into it, but this was reduced
to 2,600'in the 1960's. o :

'

1

Income levels are considerably below the state average, but not unlike those i the agricultural sections of western (and many
othér parts of) Wisconsin. The county's approximately .39 per cent of the state’s populdtion was estimated to have .29 per
cent of the state’s buying power. Retail sales in 1967. however, were about .40 per cent of Wisconsin's, or almost exactly
average on a per capita basis. Strongest retail group was lumber, hardware and farm equipment. It would appear that-Richland
Center has relatively strong drawing power frum outside the county for some kinds of shopper’s goods. .
[T

Twenty-four per cent of the resident labor force was employed-in agriculture at the time of the 1970 census, comphréd with
. ~ It . t. . -
6.5 per cent in the state. There were probably no niore than 650 factory jobs in the county, but 1,280 residerits gave

- manufacturing as their type of work ‘attachment at the time of the census. Several hundred Richland County residents were-

R

employed outside the county. _ . S .
. LN ‘v
The 1969 Census of Agriculture counted, i,515 farms compared with 2,328 in 1950.. This trend is found everywhere in this
part of the nation, but Jecline in Kichland County has been stower than some places. The percentage of land area in farms is
higher than avery€-for this section. Cropland per furin increased by 14 acres between 1950 and 1969, but it is still not a large -
. s /4 . . . -~ . .
amount. DairyiQf is the main source of income, and sccounted for most of the increase in sales between 1959 and 1969.
Average sales perfarm are below the state average, ) ' '
Twenty-eight per cent of the land area of Richland County is considered to have a forest cover. The leading species are red
oak, white oak; and elin. There is considerabte Hard mapie. Mineral production reported consists of ¢rushed limestone and
sand and gravel. : , , ' :
Richland County's factory employment has increased considerably " in recent years. Milk products plants are the most
numerous type’ of establislment. followed by logging and woodworking operations. One ‘metalworking plant has been in
operation for a number of years, and a foundry was o btained more recently. A maker of apparel began operations in Richland
Center in 1961, and hus expanded since the 1970 census w as taken, . s C :

Richland County was created from parts of Sauk and Crawford Counties in 1842. The early settlers chose. the name to
indicate the character of the soil. The 1850 were (e devide of rapid settlement. Farming more or less preceded lumbering
in the county, but the railvoads. coming sbout 18751880, gave a strong impetus to lumbering. After a period of general
farming there was a concentration on wheat raising, then a transformation to a- basically dairying economy. Specialty crops of
early years included hops and ginseng. The connty has a distinctly native-born makeup. Of the relatively few foreign-born

-counted in 1905 the Germans were the most numerous, v . \

ERIC

Aruitoxt provided by Eic:

Richland (:‘uumy is served by the Milwaukee Road. fhe principal highway through the county is U.S. 14, State highway 60
along the Wisconsin River is o' particularly scenic route. Scheduled tlights are available at Madison or LaCrosse.

N
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-SAUK COUNTY —A DESCRIPTION 4 B ' : .

Sauk County has diversified resources in agriculture, manufacturing and recreation. The county’s population remained almost
" stationary between 1910 and 1940, but in 1941 construction of- ﬁndger Ordnance began, and the growth ramifications of this
facility were apparent in the 1950 Census. The powder plant was reactivated té some extent'during the Korean War, but the
1950’s witnessed a continuing readjustment to a lower level of jobs as the plant was put on a stand-by basis. An estimated
7,361 more persons left the county than moved in during the 1950-60 period. However, the current population is
substantially above the pre-World War II level, and the current number of factory jobs is far beyond its prewar level. An
exceptiopally successful program of industrial development took up much’of the slack created when Badger Ordnance was
closed. In 1966 Badger was reopened. _
L3
Sauk County is one of the ‘miost scenic and geologlcally mteustmg parts of Wlsconsm\ The Baraboo Range is the dominant
topographic feature in this section of the state. This ancient mquntaﬁt range of red quartzite is felated to the bedrock of
northern Wisconsin and southern Canada. It rises abruptly 400 to 800 feet above the plain at lti eastern edge. Glaciation
over-ndmg part of the east bluff created Devils Lake by damming at both ends a pre-glacial stréam. The combination of )
recreational and educational (geological) values created in this fashlon has taken on national impgrta :

The Wisconsin, River is another important. physnographlc feature It provides hydroelectric power at Prairie du Sac and the
dam at-that point created Lake Wisconsin. Resorts and motelslﬂave grown up around Lake Wi onsm but more noticeably in
the Wisconsin Dells (Lake Delton) area. ) . - .

Sauk County hds a somewhat older population than Wisconsin as a wh&lee The population density is about 46 persons per
square mile. Incomes are below the. state average. Yet county incomes are typical of prosperous sections outside the
metropolitan countles S .

Retail trade is strong. One per cent of Wisconsin's retzlil sales were handled by Sauk County stores in 1967, though buying -
power was estimated to be only .78 per cent of the state total. Eating and drinking places, gas stations and the
lumber-hardware and farm equipment- group were among those with relatively high sales: this reflects tourist and resort
activities. Baraboo was the blrthplace of the Ringling Brothers cn‘cus and several smaller ones; the city has a Circus Museum.
J
Farm. numbers declined from 2,495 to 2,044 between 1959 and 1969, whlle some 40 000 acres were retired from dgnculture
Remalnlng farms became larger and cropland per firm incréased as well. Dairying is the chief source of farm income, but
there is good corn land in the county and hogs and beef cattle are well represented among the income sources Sales per fdrm
were higher than the state average in 1969. : . - P

Less than one-third of the land is considered to have a forest cover. l,eadmg specnes in tlns area include red oak, white oak,
and elm. Sauk County has more mineral production than do most Wisconsin counties. Quartzite for ballast and abl‘dblVeS has
been produced for several generations. Crushed limestone and sand and gravel are other products at tlns time. Iron ore was
taken from the county in earl(ef'yea .
" The pre:sent manufactunng activity -is quite well diversifiel], including milk products plant§ canneries, and wood products
plants using mainly local materials. The county had substantial employment in textile (esp. woolen) mills and in garment
industries for decades. Recently there has been an lnflux of new plants in fields such as electrical parts and plastms
' Rall service is provnded by the North Western Railway and by the Milwaukee*Road. The mterstate (No. 90 and No.94) cuts
across the northeastern part of the county. U. 8. No. 12 and No. 14 and state highway No.33 are other major roads.
Scheduled flights are available at Madison. .
Settlement in this area began in the late 1830’s, and most of the early settlers located in pmme sections, particularly the rich
_Sauk Prairie. This had been the home temtory of the Sac,or Sauk tribe. A trend from general farming to wheat farming to
dairying can be traced in this county. as in most of Wisconsin. Sawmills and gristmills were part of the scene in earlier days.

ERIC

Aruitoxt provided by Eic:



| © 50  I&R Services: Research Findings .

)

Center 04 The Cashton cénter serves a three-county area with. a total population of
M, 419 an‘area of 2,285 square miles, and a population density of 3l
persons per square mile. The area is predominantly rural, with 30% of the
population living in smaII urban areas. The center is located in a senior-. '

citizen craft center in a community of less than 1 OOO It is sponsored
by a Commumty Action Program. - 7

L
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CRAWFORD COUNTY - A DESCRIPTION - | L

Crawford County is situated on the Mississippi. The county s_eatﬁEmirie du Chien, is about 225 miles, by river, below St. Paul,
and about 500 miles upstream from St. Louis. It is approxin}ately 100 miles west, by highway, from Madison. The county is
part of scenic southwestern Wisconsin. Rolling ridges and ow valleys form the characteristic landscape. The area has a
great deal of historical interest, because of ‘early French settl"x:nt and successive struggles for control by French, British, and

- American forces, with their Indian associstes. T : I : '

-

Crawford County remains rural in chadcter. The pbpulati n density, 26 persons pér square mile, is typical fo.f an agricultural
section with little industry. Population declined betweéen 1960 and 1970. It had peaked in 1940, Decline in fkrm population

accounts for most ‘of the decrease since 1940. Some rural tr iding centers are feeling the effects and getting smaller.

the state’s, and is low in the proportion of persons .18-,4(7
resents a severe rate of loss, and the 1960-1970 experience

The Crawford County population has & higher median age
Fertility is relatively high. Outmigration of 377{31 in the 1950’s
was more of the same—2,400 loss. ’ : - o

Incomes are subStahtially_ below the state average, and below most. rural counties in western Wisconsin. With about .35 per
cent of the state’s population the county is estimated to have had .26 _per cent of the state’s buying income in 1970.

Agriculture employed 28 per cent of the residents in 1970, compared with 6.5 per cent in Wisconsin as'a whole. Only 685
persons reported that they worked in manufacturing. There are about 600 factory jobs in the county. The decrease in factory
. workers from 1960 to 1970 was quite noteworthy. This area does not provide many opportunities to those. who might want

to live here and commute to jobs. ,

* Crawford County, despite its hilly terrain, has a relatively high percentage of its land in farms, but this declined from 90 to 80
per cent between 1950 and 1969. Farms are growing in-size, to an-average of some 242 acres, but cropland tends to be
relatively small-understandable in this type of topography. Pasture lands are utilized by both dairy cattle and beef cattle in
this area—beef much more important in the farm program here than in'most of Wisconsin. However, recently dairying seems
to be on the increase. The Gays Mills community in Crawford County is an important apple-growing center. There are about
/75,000 apple trees—second:to Door County. . ‘ : s '

" Over one-third . of :the_ county; some 132,000 acres, has tree cover. Leading species are red oak, white. oak and elm. There
seems to be a surplus of sawtimber at this time, a condition characteristic of the western Wisconsim uplands. Mineral

production is limited. Limestone (dolomite) outcrops over much of the county.

Retail trade is fairly strong, partly due to tourist travel. Service industries also stand out. The bridge at Prairie du Chien is a
significant channeler of travel, as is the steep bluff above the Mississippi River that channels highway traffic along the river.
Eating and drinking places are comparatively large gainers from tourism, the retail figures show. The automotive sector is the
strongest. - - . : : '

Manufacturing jobs are dbout 35 per thousand population, compared with 118 in the state. There are many small foods
industries, mostly cheese plants. Wood-products. plants are numerous, and some are of fair size. The 1967 Census of
» Manufac&&re\'counted fewer establishments than the 1963 one. Employment declined with the closing of a sizable stamping
- plant. The new 3M plant has'been a major addition and support to the area. As this is being written a news release tells of the
closing of a sizable cooperage plant. ’ . . . S
Priirie du Chien is one of the oldest settlements in Wisconsin. Marquette and Joliet were among the first white visitors.
French settlers bought land from thé Indians and started the first permarient white settlement in 1781. French influence
(land surveying,. culture) remained strong in this area, even when the British nominally took over. Historical interest is
combined with architecture of an earlier period to make Prairie du Chien a tourist attraction. The Villa Louis, home of
Hercules Dousman, a fur trader and promoter, is'chief of these attractions. ’ ) .

Rail service is providéd by the Burlington-Northern (Chicago-Twin Citfes) and by the Milwaukee Road (from Prairie du Chien

to Madison and beyond). The Great River Road (State No, 35) follows the River, and U.S. No. 18 is a major east-west
highway. There is a barge terminal at Prairie du Chien. Commuter flight service is available at Prairie du Chien.

i
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MONROE COUNTY - A DESCRIPTION.

’

Monroe County, in west-central Wisconsin, owes much of its past development to transportation systems, and its economic
future is buttressed by recent federal highway developnients. Interstate highways 94 and 90 follow two long established
"natural tho'ro'ughfares. The La Crosse River provides a natural east-west roadbed in this hilly section of the western Wisconsin
.uplands. Mainline rail lines and highway systems that connect the Great Lakes with the prairies to the west make use of this
" corridor. Also, heavy-diity rail and highway traffic between Chicago and the .Twin Cities follows the western edgé of
Wisconsin's central sandy plain, whichextends into the northeast quarter.of Monroe County. Sparta. the county seat, is 114

miles northtest of Madison and 152 miles southeast of St. Paul, Minnesota. . e s

.
v

Transport:lﬁbﬁrovidega greater ,prorportion of jobs;in this coﬁll}y 'tl;qni in.the state, but is much less important than in‘an
eaflier day. when Tomah had major rail @hops’(Chicago‘& North Western).

A large part of Monroe County (the north-central part north from U. S. highway 16) is oc'cupi"ed by the..Camp McCoy
military reservation. An important training camp during wartime, its peacetime use is mainly for training resefve units during -
the summer season. The economy of the area has long felt the ebb and flow of income associated with this faci_li(y.

County employment is-heavy in service jobs; many at the Veterans Hospital and, seasonally at Camp McCoy. Fifty-eight per
cent of county residents were employed in services at the time of the 1970 census. Nineteen per cent. of county residents
work in agriculture, while agriculture accounts for only 6.5.per cent-of state employment. Manufacturihg gave work-to 12 per
- cent of county residents, while providing 31 per cent_of the jobs in the state- This indicates some gain over the state in the
last decade. ‘ e A o : \ o :
Median family income is well below the state average, but it is above the general average for the western uplands section of
the state. Although*the county has a large number of farms, it is relatively less'dependenton farm employment than most of
its neighbors are. ' J} '
"County"plrpul_a_t‘ipnrreaé!ng‘.d; a peak of 31,610.in. 1970 There has been little change since 1900. The median age (half older, -
half younger) was 30.6, Which'is noticeably above the state average of 27.2. The Veterans Hospital at Tomah (Federal) has a
relatively large number of -older people who would be allocated at '2ast in part to Monroe County. Children:at the Wisconsin
Child Center (Sparta) would be similarly counted. It is estimated that 5,009 more persons left Monroe County than moved in,
1950 to 1960. but this was pared to 2,327 in the sixties. : ’
With .72 per cent of the state's population, Monroe had only .62 per cent of state income available for consumer spending.
‘Yet retail trade is relatively strong in Monroe County. Sales in 1967 were about .66 per cent of the state total. The
importance of tourism and business travel is clearly revealed in the data for gas stations and eating and drinking places;
-Groups such as general merchandise and fumniture (etc.), ordinarily called shoppers goods, are .evidently held down by
" competition from such retail centers as La Crosse. ' :

~The 1969 Census of Agﬁcuiture counted 1‘883 farms, compared with a total of 2453 in 1959. Only 63 per cent of the
county is now in farms. Large acreages are occupied by Camp McCoy and the Central Wisconsin Conservation Area. .

Following national . trends, farms have become larger s mbers have declined. Daitying is thé predominant souite of farm
income, which is below tlie state averagew ; ) O CL S

The county has been an important butter-making location since the 1880°s. In the transition from pioneer general farniing to
dairying,utlle;q'was a period of emphasis. on wheat, but also a great deal of interest in tree fruits strawberries, and other
‘horticultural specialties. .~ o ‘ . .

-About .37 per cent of the county is considered to have a forest cover. Leading species are oak of various kinds and jack pine.

Monroe County lies mainly in the southwestern Wisconsin upland region. The northeastern part of the c'ounty' is a sandy
plain, part. of Glacial Lake Wisconsin. Isolated Iil}eétone—capped hills, often butte-like, rise-100 to 300 feet above the level

plain, lending scenic interest to.the-region.

Scheduled flights are available at La Crosse.

.
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o Vbemon‘ is one of the most completely agricultural of all gWisconsih counties. It has a landscape ‘characterized by generally
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" 53 Appehdfx D bescrip‘tfon of Area Séﬁed by Eéch Cel;ter
VERNON COUNTY - A DESCRIPTION

N

“narrow ridges and valleys. The sides of the valleys are. usually steep and wgoded. There are some broader ridges, such as the
north-south one through the center of the county, on which Viroqua and Westby are locatéd. This part of the county has'an

- "

! extensive area with black prairie soil, which accounts for a sizable tobacco-growing industry.

.-Population ..declined rather’ noticeably in this part of Wisconsin in the 1950-60 decade. Vernon County. reached a peak -
population of 29,940 in.194Q, after having had a nearly stable population since 1900. There wis some tendency for former
residents to return to this section during the Depression, but outmigration has' been relatively large since 1940. Over 5,000

ns moved out than moved into the countyyin the 1950-60 petiod. Ini the sixties this was reduced to about 2,000.

~ more pe ‘ i _ _
- The popzsﬁtion losses were concentrated among: y'outik‘.and young adults, so that the proportion of residents 18 to 44 years

of age is-below the state average--though not unlike the proportios in most rural counties’of Wisconsin. The proportion of
older persons is considerably above.the state average. e S :
PR B . . , . ’v. A RS Tt e . o . ] s B
Incomes are a little low even for the southwestern Wisconsin upland section. The 1969 median family income was $6,652,
-conipared with a statewide figure of $10,068. Retail sales in 1967 of county stores were. .39 per cent of all Wisconsin sales.
(The total county buying income was estimated at .41 per cent.) As is typical of counties of this type, the sales of lumber, .
_ hardware and farm equipment stores have been noticeably large, whereas general merchandise and furniture are groups that
are relatively weak in sales. : . ' _ _ _—_— R
Of all 'employed residents at the tisife of the 1970 census, 31.5 per cent were engaged in agricultural pursuits, coinpared with
6.5 per cent in the state as a wholé. A total of 1,316 residents said they worked in.manufaéturing industries, but there were

* only 450 to 500 such-jobs within the county. Thus, several hundred workers commuted daily or periodically to other

counties of Wisconsin or to neighboring states. s

p H A N ) . ’ . ) B C ' . '
-* The 1969 Census of ‘Agriculture counted 2,503 farms, which was 712 fewer than in 1959. The average size of the farms has

increased, and average-cropland per farm has gained. Cropland per farm is still relatively small (about 60 acres), because of the.’
hilly terrain. Dairying is the chief source of farm income, but beef cattle are another important source of income and tobacco
is a significant cash crop. The dverage sales per farm are below the state average. About 660 farm opérators reported that they
worked off their farms more than 100 days. . S ) . ’ L e

Forested area :S/Bstimated to be 141,800 acres, or less than one-third of the countys land area. The principal species lu'rbe, red
oak, white 0aK and elm. Mineral production consists mainly of crushed limestone (dolomite) for road construction and

agricultural uses, and sand and gravel. Dimension limestone t"or buildin'g'[_)_urposes is quarried periodically. ‘b

. - . AN 3 | .
Manufacturing jobs in ‘Vernon County are limited largely %to food products (principally dairy) and lumber products. The
processing of tobacco is an important.industry locally, and some metalworking has been added tothe industrial base. The
NCR plant is a significant recent addition. : ‘\ . :
. . \ . | . PR . .

Settlement began after the Black Hawk War, a final phase Af which is identified with the Bad Axe River section. The county
was called Bad Axe originally, but the name ‘“‘Vernon” was suggested to:convey the impression ¢f greeness that wheat fields”
(of the early decades of settlement) and trees gave the viewers. The county had a period of wheag;raising" before dairying took
the predominant role, in the 1880's. The main immigrant gropp here was Notwegians. o : ' '

. The Burlington-Northern provides rail service to towns along the river, and the Milwaukee Road serves Viroqua and several
other localities in the central part of the county. Important highways include U.S. 14 (Madison-LaCrosse) and the Great River

Road (State 35). Scheduled flights-are available at LaCrosse. ‘1
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The Eau Claire center serves a four county area wuth a total population of
119,631, an area of 3,092 square miles, and a population density of 39
persons per.square mile. Two of. the counties are completely rural; in. .
the remaining two counties, 42% of the people live in urban aréas. There
is one community of 45,000, and the center is located there. It i is

_housed in a parks and recreation building which also houses a senior

citizen center. The center is sponsored by a Community Action Program.



‘ 55 . Appéndix D: Description of Area Served by Each Cen ter

. BUFFALO COUNTY - A DESCRIPTION _° % . '
_ Buffalo County, on thé MigéisSippi RlVer m West;égriﬁ'al Wisconsin, i in Ht_fle state’s scehic-'westelfnzl.’uplan(’i
rolling uplands and deep valleys provide the typical landscape. Irrégularitiés of the landscape were not smoothed.

A N

oI

comparatively recent glacial action as they were over eastern and northem WiSébhsin. R S Vo T

Alfough the county has considerable acreage in rbu_gh and hilly land the principal soil type (silt loam over limestone
bedrock) is a productive soil. Farmis are large and the rural areas have had a stamp of prosperity. v
v . ',‘.‘,;:.‘.. . . . ' ) ) * r-.-‘fl]:

Buff;'a'lo. County is on&o :

3 per cent from 1 960 to 1970 was typical of this area. The main trading center, Mondovi, gained only 18’ inhabitants,

_-mény in this part of the nation-that reached population peaks in 1900. The population loss 8f about -

Population density o\ 19 persons per square mile is lower than that found in- most of the western ,Wiscdnsinauplands,

reflecting a somewhat la\ggr than average size of farm and also the still modest development_ofﬂindi:st_ry and: services.

Buffalo.,Coﬁnt'y has both a ‘largelj.proporti,on of children than Wisconsin és a whole has and a larger proporti'oh of persons 65 -

years and older. The age group 18-44 is proporti‘onateli smaller. The birth rate is comparatively high. Net out-migration (the
-numbers that moved out compared with. the numbers that. moved in) amounted to about 1,600 between 1960 and 1970.
Typically, young adults were most likely‘to move away. ‘ . ’ S

Median family income is considerably below
determined by farm prices and farm output.
estimated to. be .22 per cent of the Wisconsin total. The strong retail trade groups include lumber, hardiare and: farm"

:%:- state averagé. The income level fluctuates a grwt deal from yealf tﬁ year'as
equipment. Expenditures by visitors to Merrick state park are important. For shoppers goods, Winona, Minnesota, and Eau

Claire probably more or less split the county from southto north. _ « ...

etail sales are about .22 per cent of the state total, while buying income was

The proportion of the 1960 resident labor force engaged in agrid:ltﬁré Was about 28 per cent, while in Wisconsin as'a whole

only 6.5 per cent were so enfployed. The proportion in manufacturing, 16 per cent, was one-half the state average. It is
- obvious that far more than half of the factory workers were- commuting to_jobs-in other counties. The comparative number

employed in trades and other service was noticeably low, This is aﬂotherﬁl

outside services. ' " o . s N

' .
'

The 1969 Census of ‘Agriculture counted 1,264 farms, while 1,524 were reported in 1959. The land.in fa;'ms is about 80 per .

dication of dependence of county residents on

. cent of the total land area. Farms ‘averaged'about 100 acres-of cropland-in 1969. The high cash sales per farm ($17,000) .

. reflect the large farm size and cropland acreage. Dairying is the leading source ¢f farmincome, but hogs and beef cattle are
important. The poultry industry has gained, due to growth of turkey:raising. A t&tal of 304 farm operators said they worked
100 days or more off their'farms in 1969, compared with 250 in 1959. It is almost certain that commuting increased to other

" places, such as Winona and Eau Claire, - ’ A
Manufacturing in Buffalo Courity is tied in abput as directly as it could be with local raw materials. There is more milling of
grain. in the county than in most parts of Wisconsin. Logging and sawmill employment is now almost as large as that®
concerned with milk products: : : ' o

 Foresters estimate that 37 per'vcenf of the land area has a forest cover. Red oak, aspen, white oak, elm, and hard maple are the

leading species. Mineral production reported in 1968 included crushed limestone. Sand and gravel is available along certain of

the rivers. 8 '

Buffalo County took its name from its main river, which French explorers apparently named for the buffalo that ranged
there. The county was created in 1854. There were settlements,gjncluding a Swiss.one, before that..Because much of the area
was prairie in nature the homesteaders found it easy to prepare’the land for cropping. There was some himbering, but this
area had little of the much-wanted pine. Raising-of wheat reathed a peak in the county by 1880, then the transition to
dinrymg tdok place. In addition to German immigrants there were relatively large numbers of Norwegians-and Swiss. -

Buffalo County is serviced by ‘thé_.ABurling}obn-Northem. The Green Bay & Western and the Milwaukee Road- cross the -

southern tip of the county, and the Chicago & North Western serves Mondovi, in the northeast ggri of the county.'U.S.
highway 10 crosses the northeast comner of the county, heading toward the Twin Cities. St. Paul is about 80 miles ffom

‘(commuter), or at Eau Claire and La Crosse.

Mondovi. The Great. River Road, state highway 35, parallels the Mississippi ValIKScheduled air service is available at Winona

.
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EAU CLAIRE COUNTY - A DESCRIPTION o S e

‘

Eau Claire County, in the west-central part.of the state, is mostly within the central sandy plains section}but it .takes on some
transitional characteristics in its central and soutliern portions, where limestone is the underlying bedrotk and the landscape
is more like that of the western Wisconsin uplands. The latest, or Wisconsin, ice stage did not reach Eau Claire County. The
Chippewa River and its tributaties, especially the Eau Claire River, hgqg_‘déveloped a mature drainage pattern in the area. -

B ! to- : - LR o . . .
Eau Claire is the principal city in this part of Wisconsin. It was a g[é'm‘“lum!{rering center in earlier days. Fairchild and Augusta
were also important sawmill towns. Eau €laire is about 88 miles from St. Paul and 185 miles from Madison. N

Eau Claire County grew faster than Wisconsin between 1920 and 1950, but increased in population b); only about 7 1/2 per’

cent in 1950-60. while the state was gaining some 15 per cent. Population growth picked up in the 1960’s, as university
enroliments increased. The density of population has reached about 104 persons per square mile, which can be taken to

. signify, in a general sense, that urban-ty pe industries are providing a livelihood for at least twice @ many residents as the older

~ agricultural base does.

1

The 1950-60 period was one of noticeable shrinkage of industrial jobs. Despite g'rawth of Eau Claire State University , whose
students were generally counted as Eau Claire residents, the evidence points toward migration losses totaling some 4,600
persons. In the 1960's the more rapid gains in the student population led to net inmigration.

Income levels in Eau Claire County are estimated to be slightly below the average for Wisconsin. The proportion of people
with. incomes over $10.000 is somewhat below the state average. Few parts of Wisconsin outside the southeastern counties
r;iach this income level. The reason is easily identified to be the wage levels in the rubber plant and the paper companies,
thsramifications, no doubt, throughout the Eau Claire community. - :

.r g

R

e 1970 census indicated arather unusual labor force composition. About 26 per cent of the employed residents gave

’ manufacturing as their work at the time of the 1960 census, but this was down to 22.5 per cent in 1970. The striking fact was.

the concentration in “other services™ of. 61 per cent of all workers. This would reflect in part the modest number of factory

égobs, but it also shows the importance of Eau Claire as a regional commercial center.
Lt

‘BetWeen 1950 and 1969 the number of farms dec;reased from 2,080 to 1,244, and about 60,000 acres were taken from

farming. (Definition changes caused a part of this decline.) Dairy farming is the predominant ‘type. The broiler business is -
fairly sizable. Average sales pér farm are characteristic of this part of Wisconsin, but below the state average.

~ Foresters estimate that 38 per cent of Eau Claire County has a tree cover. The leading species are oak, jack pine and aspen.-

Q
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proportion of residents of Nerwegian background.

ERIC

Sand, including sand for industrial uses, and gravel are the only mineral products reported in 1968. . ‘

7

id

"Retail sales in Eau Claire County are comparatively strong. Wholesale trade is relatijvely large, showing again the commergial

importance of Eau Claire. The retail sales were relatively. highest for general merchandise stores; 3 standard measure of trading
center status. ’ : ' s : : .

The Eau Claire community experienced a significant shrinkage of factory jobs after 1945. National Presto Industries had a
large. build-up during World War 1I and for some time thereafter in fabricating aircraft parts,-in addition to its cookery
products. & large share of this employment was in a plant located in Chippewa County; within the northeast suburbs of Eau
Claire. Several hundred -administrative ‘employees, allocated to the Chippewa County work force, were-all that remained for
several years. Presto has a work force of almost 3,_00(0 at this time (May 1972), making artillery shell casings. o

Eau Claire County’s name was taken from a tributary of the Chippewa River. Lumbering dates from the 1840’, and reached
a peak at Eau Claire about 1880. Farming, mainly to supply lumber camps, began inthe 1850’s. Wheat raising achieved major
importance, since part of the area was prairie in- character and wheat could be takén by boat to the growing cities on the
Mississippi River. Dzirying largely replaced cash grain farming as a source of farm income, The rity of Eau Claire has a large -
Rail service came,to Eau Claire in 1870, and the city since then has been-an important terminal on the C'ﬁicago & North
Western system. The Milwaukee Road follows the Chippewa valley. Eau Claire has important highway connections, especially
U.S: 12 and Interstate 94. There is scheduled air service at Eau Claire. o '

23
(S



Q

ERIC

Aruitoxt provided by Eic:

" well. Average sales per farm were below the state average in 1969.

. 57 Appendix D: Description ¢;f Area Served by Ear;h Center
JACKSON COUNTY - A DESCRIPTION T
Jackson County, named in honor of Andrew Jackson.'was created from'La Crosse County in 1853. Lumbérmen had already
entered the ared and had begun to harvest the pine. Farm settlement began in the 1850’s, and farmers found a ready market
in the fumber camps. Wheat farming followed, but by the 1880's dairying took over here, as it did generally in Wisconsin. The
1905 Cunsus of Wisconsin showed a relatively large Norwegian ethnic group, buf even then 69 per cent of the residents were
Wisconsin-born. : o : . '

The county's‘industry was for many decades tied to its agricultural and forest resources. Relatively new i)lants at Black River
Falls now supplement the earlier industrial base, and account for noteworthy employment gains in recent years. Yet there
were still only 33 factory jobs per 1,000 population in 1969. B » '

A population peak of 17,466 was reached in 1920. The greatest decline came during the 1920’s, at a time when many of our .
rural counties saw heavy. migrations off farms. The 1950-60 decline of about 6 per cent was the second?reatest; about, 2,500
more persons left the county than moved into it. Qutmigration declined to 460 in the 1960, and an excess of births over
deaths led to a small gain in population. Losses were concentrated among youths and young adults, so that the county’s age
distribution shows a larger proportion of -old people than does the statc’s. Population density of only about 15 persons per

square mile reflects the extent of forested area, swamps and wasteland not devoted to agriculture.

W

- East of the Black Rivér. which roughly divides the county iinto two distinct physiographic regions, settlement_is‘:vevry sparse.

This eastern region is a comparatively level plain, with generally poorly drained sandy soils and extensive marshes. In the
western part of. the county the soils are largely residual, derived from weathering of the underlying bedrock-. The soils here are

'mostl_y'of the greyish-brown silt loam variety generally found in southwestern Wisconsin. _

Decline in farm acreage has been less noticeable in this county than in. much of central and northern Wisconsin. Fifty-five per
cent of the total area was in farms in 1940, and 42.5 per cent was still in farms at the.tiine of the 1969 agricultural census.

Numbers of farms have decreased considerably, and the average farm size has been over 200 acres since 1959.

Dairy products are the mosf important source of farm income, but other livestock™ products (including turkeys) are
important. Jackson ranks third among Wisconsin counties as a producer of cranberries, and is a leading strawberry producer as

.

In the 1970 Census about 800 residents gave manufacturing as their kind of work. Firms within the county probably
provided not more than 600 jobs, so some residents must have becn commuting to jobs in other counties. This is typical for
this section. La Crosse and Eau Claire are probably the principal destinations of these commuters. About 15 per cent of the
employed residents worked in manufacturing in 1970. N ' o

Median family income in Jackson County is estimated at about 87970 compared with a sfate figure of $10,068. This is
average for the soufhwestern.-Wisconsin upland section. Jackson County incomes increased rapidly between 1959 and
1969 —far above the statewide gain. ‘ ' : - ‘
Retail sales, 0.30 per cent of total retail salés in the state, are ‘a little higher than would be expected on the basis of buying
income, estimated at 0.28 per cent of the state total. This gives a clear indication of the importance of tourist trade. Gas
stations, lumber-hardware-farm equipment, and eating and drinking places’ are strong groups, reflecting the tourist .
grientation. o : ' :

Py

- Fifty-four per cent of the county is forested. Oak-is the prcdoxﬁimmt species. There is a great deal of jack pine and aspen.

Some sand and gravel is produced.

The county has significant recreational resources, though it has relatively little commercial resort development. As_this is

being written (May 1972) plans for large-scale_development were announced. Large acreages in county forests constitute a
prime deer-hunting area. Extensive investments are being made in the Black River State Forest to provide for camping and
other uses. - . : .

The county is crossed by interstate h~ighway 1-94. Railway transport is provided by the Chicago and North Western and the
Green Bay and Western. Sclieduled flights are available at Ean Claire and other aboit equally-distant places. -

Pl
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TREMPEALEAU COUNTY - A DESCRIPTION = -, %, - -

Trempealeau County, in west-central Wisconsin, is part ,offt]ie";so-dalled “coulee’’ section of western Wisconsin’s upland
. region. Narrow, tree-covered ridges and, broad, rolling valleys are’¢haracteristic. Some of the bluffs rise 400 to 500 feet above
the Mississippi River bottoms. SR P _ S

. L . 4.'/’ ~ . . . ] . N . ,*
This scenic section is basically agricultural, but Trempealeau ben'ty has a 'Lnger number of factory jobs (/66 per 1,000
population) than many western: Wisconsin counties of similar topography. Trempealeau County has several communities that
are well situated to d:aw agricultural raw materials from parts of adjacent counties. It has a population density of about 32
persons per square mile, which is above average for this section. ' - :

Trempealeau County reached its population peak (24,506) in 1920. There has been little change since 1900. There was
practically no change in the 1960’. Inhabitants of Trempealeau County are older, on the average, than are Wisconsin
residents, but a number of rural-type counties have a similar age distribution. Qutmigration takes its toll mainly from young
- ‘adults. Between 1950 and 1960 an estimated 2,820 more persons moved out of the county than in, but this was pared to
1478 in 19605, - : - ' : o .

Median family incomes were $7,391 in 1969, compared with a statewide figure of $10,068. The county figure is similar.to
the average in neighboring counties. Retail sales in 1967 were reported to be .52 per cent of the state total, while buying
income' was estimated to be only .41 per cent. This indicates a relatively strong commercial position. Tourism and

- recreational dez;ua;nent in connection with such places as Perrot State Park apparently help to explain the strength of retail

. trade. e . - - ' ‘ : : .
About 26 per cent of Trempealeau County’s resident work force is engaéed in agricultural pursuits. On the other hand, 22 per
cent reporte at they were employed in manufacturing when the 1970 Census was taken. The Wisconsin percentage in
manufacturing was 31. Manufacturing jobs were reported by 369 residents in 1930 compared with.1,803 in 1970. Evidently
there were about 1,500 factory jobs in firms located within the county; apparently several hundred residents commuted daily
or periodically to areas outside the county. Doubtless Eau Claire and LaCrosse in Wisconsin and Winona in Minnesota provide
many of these jobs. “_ : : ‘ ' ' .

The I95:) Census of Agricﬁlture-counted 2,423 farms and the 1969 Census reports a total of 1,908. More til;m 81 per cent of
the entire land area is in farms. Cropland is now 83 acres per farm. Farm income js as high, on the average,-as for all of

Wisconsin. Although dairying is predominant, Trempealeau County has some large-scale broiler operations, and turkey raising
is a source of income. Closing of a processing plant may have an effect on output. - : : -

Foresters estimate that one-fourth of Trempealeau County has a forest cover. The state is about 43 per cent forested. Leading
species are red oak, white oak and aspen: Mineral Production is small. - ’ ' ‘
. Trempealeau is among the counties that have gained manufacturing jebs. Jobs of the chstomary kind, involving processing of
- local farm products and of timber, grew in number. A farm equipment industry and two or three smaller plants give the
county some nucleus in metalworking. A plastic products plant has become the largest employer: ‘ :

Trempealeau County's name goes back to the early French explorers, They called the bluff above the Mississippi River *“la
moritagne qui tremp a I'eau” (the mountain that is steep in water). Settlement, mainly by easterners, began in the 1840’s. By
the time of the Civil War Norwegian settlers came in large numbers, with some Germans, Irish, and others. There was not
much interest in local timber--mostly oak, with scattered prairje openings. Wheat production gained rapidly as soon as land
was broken. The village of Trempealedu was a major transportation terminal, where wheat was transferred from wagons to
steamboats, : ot ' : ' ’

Dairy farming developed later in this section than in some places because the wheat-growing economy persisted. By the
1880’s butter production took on importance, and the creamery was for long a key agricultural institution.
Trempealeau County is served by three rail lines: the Burlington-Northern, the Chicago & North Western, and the Green Bay -
& Western. The Great River Road, state highway 35, follows the base of the bluffs in this scenic area. U.S. highway 53 crosses
the county north and south, joining La Crosse and Eau Claire, while U. S. 10, into the Twin Cities, is the major dast-west
road. Scheduled flights are available at Eau Claire and LaCrosse. ' ¢ i e
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Center 06

The Ashland center serves a fuve-county area with a total population of -

- 94,136, an area of 5,819 square miles, and a. populatlon density of 16

persons per square mnle Two of the counties are completely rural;
48% of the people in the remaining three counties live in urban areas,
mostly in one community of 33,000. The center is located in a community
of 10,000 which is about 60 miles from the larger. commumty Itis
sponsored by a Communlty Actuon Program .-

<y
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. ASHLAND COUNTY - A DESCRIPTION

“

60  I&R Services: Research Findings- ‘ - o . - o

- Ashland County is in the northwestern pan'of.Wisconsin. The Apostle Islands, whiéh jilt out from the Bayfield Peninsula, are

part- of the county; these islands are the northern-most territory in Wisconsin. The islands have only a hundred or so
ear-round inhabitants at this time. Ashland, the-county seat, is 68 miles east of the city of Superior and about 300 miles
rth of Madison. . ' .

’ ~ = - A v
The county has several geographics regions/a_nd_.soil types. The Penokee Range, an iron-bearing formation known more

generally as the Gogebic, divides the drainage between northerly-flowing rivers, such as the Bad, and the
southwesterly-flowing streams. Mount Whittlesey, near Mellon, on the Penokee Range, rises 1,872 feet above sea lével, and is

one of the highest points in Wisconsin. Rivers that flow to the north have a steep ‘gradient where the ancient lava bedrock

formations drop down to the Superior Lowland. Waterfalls-occur at this line, including such well-known ones as Copper Falls
and the falls on Tyler’s Fork. The Superior Lowlands are a plain-like aréa with red clay soils. P
. ) i i o~ . Lt

An iron-bearing formation cuts through the village of Butternut in southern Ashland County. Between Mellen and .Hurley

(Iron Co.) there are extensive deposits of low-grade iron ore. Construction of beneficiating plants to concentrate these ores is

awaited. v . .

Ashland County reached its population peak around 1"92‘0. BefWeen 1880 and 1890 popu :on grew from 1,559 to 20,063.
- The rapid growth of the city of Ashland during the 1880’s was based on both the lumbef ndustry and construction of ore -

docks at Ashland by the rail lines that were built to serve the mines on the Penokee-Gogebic Range' Ore shipments Were five

, to six million tons annually in peak periods. Now coal is the only significant port receipt. A blast furnaceo;;grated'for some

time at Ashland around the turn of the century.
. . r~
Population density (persons per square mile) in Ashland County is only 16, compared with a statewide average of 81. More

- than half of the population is in the city of Ashland. Ashland County’s population is older, on the average, than that of

. Wisconsin as a whole. Between 1960 and 1970 about 1,500 more individuals moved out of the county than moved in. This '

was not unusual for this section of Wisconsin. N
Incomes in the county are about average for northern and western Wisconsin as a whole, but substantially below incomes in
the southeastern part and in papermaking areas such as the Fox Valley and the Upper Wisconsin Valley. The city of_Ashlan:/‘
is a significant commercial center, and the approximately 1,200 manufacturing jobs give strength to income flows.

significant plant closing since 1970 makes t'oobhigh the figures shown. : :

{

Between 1930 and 1970 agriculture and forestry employment d'e,crease/g from 2,472 to 384. Manufacturing employment
among residents of the county also declined .- Ashland County has as many jbbs, approximately, as county residents employed
in manufacturing. Service jobs are ﬁd?ortionately large, reflecting the fagt that Ashland is a regional shopping and service,
center. : ;

S

il trade is relatively strong compared with local incomes. The 1967 per capita figure was $;l ,656 compared with a state
averdge of $1,577. Tourist trade is mirrored in the large sales of gas stations and automotive places. Wholesale trade is also
ly large for a place this size. : )

. The 1969 Census of Agriculture-countt;d 341 ~fanns‘ﬁown sharply from the number reported (1,037) in 1950. Part of the

Q
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principal sourceof fam&-}»income. Many- farms are worked only part time.

decrease is due to a new definition of a “farm.” About 12 per cent of the land is designated as farm land. Dairying is the

»

About 82 per cent of Ashland County has a forest cover. Among the leading species are-aspen, spruce, balsam fir, and .
hemlock. There is a surplus of aspen, according to studies made by state and federal foresters. The Ashland harbor used to
handle pulpwood, in quantity, for mills on the Upper Wisconsin River. Granite has been quarried in the Mellen area for.
decades. Qutput varies with demand, The stone is known as Mellen black granite. '

Ashland County has had a lo of logging and millwork operations and they are still a key element in the economic
base. The pgperrhaking plant, Using mainly de-inked paper in its mix, has long been a stabilizing factor in local employment.
The apparel plant provides a number  of jobs for women, while most other industrial, transportation, and utility work is
almost exclusively for men. There has been some metalworking industry at Ashland for many years, and service industry of a

“machine-shop kind.

Luinber and iron ore resources created a widespread demand for rail lines. At present the Chicago & North Western and the
Soo Line serve the principal localities. Main highways in the area include state road 13 and U.S. 2. Commuter flight service is
available at Ashland. ' . .

~

-4

The 1905 Census of Wisconsin showed that two-thirds of the residents were native-born Americans, and 48 per cent of all the .

inhabitants were Wisconsin-born. German, Canadian and Swedish groups were most numerous among the foreign-born.

Ashland County has an Indian population numbering about 750. They belong to the Chippewa tribe. Most of the Indians live
on the Bad River Indian Reservation, bording Lake Superior. & o

- ) “ | . R 59



‘lakes are found in the Pine Barrens.

61 Aépen&ix_ D: Description of Ares Served by Each Centar‘
BAYFIELD COUNTY - A DESCRIPTION ' '

.2

Bayfield Peninsula is the northernmost part of the Wisconsin mainland, Bayfield is the second largest county in Wisconsin; its-

960,000 acres of land area is only, 40,000 acres fewer tha*l‘l Marathon County’s. - ' e T
Th topographic variety in the county is no'f&mrth)". Parallel to the Lake Superior shoreline the landscape consists of a red

clay plain, dissected by short streams that empty into the lake. Dairying, relying on clover pasture to-a great extent, fitted

this environment quite well, On the gentle slopes leading down to Chequamegon ‘Bay orchardists long ago established a -
jand vegetable industry centering around apples, cherries and strawberries. Some’orchards have been abandoned.

Th 'm?st b;’o_mineht‘geogmphic region in Bayfield County;is'a 4|‘-ang'e ‘of hills,i_ 10 to 15 miles wide, known as_fhe Bayﬁellﬂ'
Ridge, which extends in & southwesterly direction from the tip of the peninsula. The ridge was created by two ice sheets that

pushed toward one another. The ridge changes abruptly into the Pine Barrens that extend far into Burnett County. Some

B

The Penokee Iron. Range extends into the. central part of the county between the Lake Superior and Uppkr Mississippi
Regions.. The glacial cover is thin, and ancient bedrock (such as lava and trap rock) outcrops, giving rugged Scenery. The
southeastern corner has morainic hills and kettles, and several sizable lakes. : ' o :

Bayfield County was settled relatively late. Lumberi pr‘ececéed farming by several decades. The clearing of land for farming
took. place ‘nainly between 1900.21id31925. Populition reached a peak in 1920. The county once-had a substantial
commercial fishing industry. hqke-trout, whitefisl;"and. herring were taken in great quantities in the general region of the

Apostle Islands and elsewhere. "Sonie recovery, of fisheries is expected—at least sport fishing. The county attracted settlers
from Norway, Sweden, Canada, Finland. Croatsfand Slovaks came to clear land in the central part of the county, just before
1910. - o o . ot ,‘ _

Bayfield County had about 11,700 inhabitants in 1970, compared with 17,200 in 1920. Once there were 2,400 farms, but
now only about 500. The population is much older, on the average, than that of Wisconsin as a whole. Outmigration has
taken a heavy toll among young people, as indicated by the smali proportion of residents aged 18 to 44. Between 1950 and
1960 an estimated 2,725 more persons left the county than moved intg it. In the 1960’s the net loss by ‘outmigration was

only 529, The Indian population is about 600; mosf of the Indians live.én the Red Cliff Resexvation.

Income levels are rather noticeably below the Statewide average. Estimates shown indicate that county residents had only .17
per cent of Wisconsin’s total buying income, but .26 per cent of the state's population. Income from agriculture is meager and -
much of the work in the woods and in woadworking is of a seasonal nature. :

A total of 846 residents were engagéd in manvulectuﬁng,in 1970. Firms located within the county probably provided 500 l
jobs. A number of residents werg commuting periodically or daily to work in other counties. Quite a few women drive to
Ashland to work in a knitting plant, - N S o o -

The 1969 CenSug of Agriculture counted only.4492 farms, compared with 1,567 reported as 4recently as 1950. A change in 4
defining a *‘farm" accounts for some of the decrease. Dairying is the chief source of farm income.

About‘§4 ber cent of Bayfield County has a forest cover. This area has a substa‘ntial' surplus of timber, principally aspen, but
including various other speciés. Bayfield County leads the state in_growing stock, and is near the top in sawtimber. Great -

variety reflects the many s_oil types. R i .
Retail sales are rather modest in the county, since for shopper’s oods the cities of Ashland and Superior offer strong
competition, Tourist sales are reflected in the relatively large receipts df eating and drinking places, and the degree of ﬁrength
shown by the lumbéer (etc.) group is probably accounted for by resort business. - el

Income from the commercial resort -industry is not available. A weak-trend is noted in receipts of all service industries

" (combined). Growth of interest jn skiing is important to the county, since Bayfield County has two well-known hills.

Industry in the county means mainly the woodworking plants and a comparatively new maker of fishing rods. The DuPont
explosives plant closed in 1971, Small food plants have rincluded processers of milk and of fish. There are some small
metalworking operations that service, essentiaily, the lumber and mining industries. Manufacturing employment has dropped

in the last few years. - o : ~

significance. There is commuter air service at Ashland and Hayward, and other scheduled flights at Duluth, -

"Rail sefvice i§ provided by the Chicago & North Western and by the Soo Li 1e. U. S. bighways 2 and 63 ére of regional
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DOUGLAS COUNTY A DESCRIPT lON '

a

. On the southwestem shore of Lake Superlor at the head of the Great l.akes Douglas County has from the begmnmg ‘of

~ settlement been assaciated, -in the.minds of developers and promoters of many sorts, with ideas.of bigness, St. Paul
(Minnesota) men who laid out the city of Superior had learned that.a canal would be built at Sault Ste. Marie to connect

* Lake Superior with Lakes Huron and Mrchrgan They planned for a large city, as indicated by the fact that Supenor has a land
. -area of 36. 6rquare miles. . .. ,

Senator Stephen A. Douglas of llhnols was a shareholder in one of the land companies formed about this tMe to promote the
area. This accounts for the name given the county. Congress gave Wisconsin 2,000,000 acres of land to aid in const: action of
two railways, one between Madison and one between Fond dﬁ Lac and Superior. The 1857 panic led to temporary
abandonment of the work, and population apparently declined until the 1880’s. Then, mining arid transportmg of ore from -
_the Minnesota iron ranges gave the Supenor~Duluth area its principal unpetu§ to growth and its-economic character

) The world’s largest ore ﬂocks at Superior have moved hundreds of mrlllons of tons of iron ore; the rather drastrc declme in

such shipment was for years a big factor in chronic unemployment and the underemployment problems in the area.
" Shipments of taconite pellets are now mcreasmg Grain is loaded on vessels for lakeside and overseas shipment. While the .
tonnages are impressive by comparison with torinages of other Great Lakes ports, ‘the number of workers requrred in_ .

transportation has decreased considerably. . . : ' o .

b

‘Douglas County reached |ts populatlon pe&k around 1920 Its blg growth occurred in the 1890’s. Densnty (persons per square B
mile) in the county averages 34, compared with a state average of 81, but most of .the county outside- Superior is forested.
"Although the State University at Superior brings in some young people from outside the county, who tend to be counted-as
residents at census time, it is apparent that substantial numbers of young adults migrate from the county, It Aappears that over
6,000 more individuals moved out of the county than moved in- dunng the 1950 s. This was reduced to 2, 500 in.the 1960’s
The populatron is older on the average, than the state’s, . .

. Income levels in Douglas County. are generally above northern and western Wisconsin averages. The industrial (esp. Shlp

repair) and transportation jobs are of a kind that are relatively well paying. Jobs in transportatron and utilities are three times
the state percentage. It is remarkable that the 1960.census reported fewer workers in construction, manufacturmg, and
transportatron (etc.) than the 1930 census did. In the last decade, jobs for residents increased in construction, manufacturing,
and services. Transportatron (etc.) jobs declmed erty percent of jobs in services is very high. Many of the resident factory

“.workers cr(*ss the river to work in Duluth.’ ) . _
" The Census Bureau counted 347 farms in 1969, compared with 637 in 1959 Agncultural uses occupy bOUt 10 percent of .
the land area Dalrymg is the predommant type of farmmg

Foresters consrder that about 76 per cent of Douglas County has a forest cover. ‘Leading specres are aspen and pine. ln
general, counties east and south of Douglas also have large stocks of aspen, The new hardboard plant at Superror is eatmg up -
. part of thig surplus :

Douglas County has the largest Irme-producmg plant in Wlsconsm (Cutler LaLiberte McDougaIl) Sand and gravel was the only -
other mmeml produced in 1968. Exploration in search of commercial grade copper ore deposrts is undertaken perlqdrcally

Douglas County (Supenor) enjoys a large volume of retail trade. With an estimated .87 per cent of the state’s buying income,
the county had .87 per cent of all retail sales in 1967. Strength was shown in gloups that reflect tourist trade, such as eating
and drinking places and gas stations. For general merchandrse there apparently is strong ‘competition’ from Duluth,
Wholesalmg is important. - :

There has been relatrvely little change in total factory employment from 1947 to date. Large seasonal"ﬂuctuatlons have heen
customary, especiglly in ship repair—classified under manufacturing. Two sizable plants ceased operations during the 1950’s.
Growth of the refinery has been one of ghe plus factors. A pizza crust plant is the newest major addltron

Douglas County has valuable recreatronal resources. A ndge extending across the county inan east-northeast ‘direction divides
.the drainage between north-flowing and south-flowing rivers. Those flowing to the north fall abruptly, The Brule Rrver is
famous forZ(Iout South of the ndge is a rolling area with lakes and extensrve swamplands

' Douglas County is served by the Soo Line, the Chlcago & North Western Rarlway, the Burlmgton—Northern and by local

ore-carrying lines. Great quantities of grain from the region to the west are carried by rail to giant elevators at Superior,
Scheduled flights are provided at the Duluth alrport lnterstate road 35 crosses | the new Dl.lluth-Supenor bndge into Supenor

EO
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- IRON COUNTY - A DESCRIPTION

Iron County, in the north-central part of Wiscohsin, is named for what was seen to be its maip natural resource at the time it
" was oiganized. The part of the Gogebic Range that extends into Wisconsin from the Upper Peninsuly of Michigan is usually
called the Penokee Range. This formation, a rémnant of ancient mountain ranges, is iron-bearing. Excitementind speculative
. ;-fever ran high in the region when it was opened up in the 1880’s. The last.two mines to operate, the Cary and the Montreal,
-both underground mines, were opened in 1886. Hurley had been founded in 1885, agjik rail shipments to the Ashland harbor -

Lo PR

began. The mines are now closed.

The Penokee—Cbgebic iron range dmd&s the county almost in two, with streams to ' north emptying into'l.;ak.e Sﬁpeﬁor
while the southern half .is the headwater of the Flambeau River. Rivers flowing north‘drop precipitously into the Lake
Superior Lowlands. The southern half of the county is an area of level to. rolling topography, with large sections of swamp -

?

~ and marshland. From higher elevations on the range, about 1,700 feet aboye sea level, Lake Superior can be seen.

The acreage in lakes and flowzages (especially the large Flambea ‘Flowage) is substantial. Yet, the summer resort. business'is
modest compared with that in such-centers as Vilas and Oneida founties, to the east. Extehsive acreages in county and state

. forests are beginning to be developed for camping and other recredtional uses. Winter sports are growing in popularity. - '

~ In population, Iron is. ont of Wisconsin’s smallest counties. More than half the people live in the tWO'i:it'ies,_Hu_i-l ey and -
Montreal. A population peak 6f 10,261 was reached in 1920. The county’s population is substantially older on average than is
the state’s population. Qutmigration has taken a heavy toll, of young adults. Between 1950 and 1960 about 1,400 more -
persons left Iron County than moved ii. The 1'960-70.outmigrati9néf_igute was 1,179. » o .

Farming has undergone rapid shrinkage. In 1940 the Census of Agriculture counted 564 farms, and 47,700 acres in farmland. -
In 1969 farm acreage stood at 18,257. Only 66 farms were reported, and 38 operators reported working 100 days or. more off
their farms during the year. About 4 per cent of the county’s land is in farms. Dairying is the chief type of farming.

" Interestingly, cash incoine from crop sales increased between 1959 and 1969, This would be potatoes. -

Iron is one of the most extensively forested counties in Wisconsin. Among leading species are aspen, hard "mapl'e,d»spruée,"._ )
balsam, hemlock, pine and el I e _ R Sy
In 1959, while both the iroh-mines Were operating, the mineral production in the county was valued at $7,000,000. Sand a{ _
gravel is available in this glaciated area. Bedrock in the region. consists chiefly of quartzite, quartzplate, schist, gaeiss, and
" Huronian iron formation. The county has extensive depdsits of lowgrade iron ore (taconite) that are being studied, for.
Possible development, by several of the nation’s leading iron and steel companies. .- . o
. The largest single employer makes measuring instruments. There are several small woodworking operations,

- lncomé.historicaliy were noticeably higher in iron County thah they Were, genergily, in northern Wisconsin because of the
wage structure in iron mining. Now there -is no mining in Iron County itself. However, a comparatively large number of -
residents still find mining employment in Michigan. . R - ¢ .

g ?etail sales in 1967'amounted to .12 per cent of all Wisconsin sales. With about .1 5~pe|" cent of the state's population, Iron
ounty had‘in 1970 about .12 per cent of state buying income. The importance of tourism to the county is indicated by the

~strength of such kinds of business as eating and drinking places, which '}jm_dled .25 per cent of the state total,

Iron County foreigh-born groups include Canadians, Finns; and Italians. However, tm Lensus of Wisconsin indicated
that native-born persons outnumbered immigrants. o N LA : : oo
Rail service in Iron County is provided by the Chicago & North Westerri (Chicago to Ashland line and another to Eséii’naba, .
Michigan) and by two lines that are part of the Soo Line system. U.S, highways 2 (east-west) and 51 (north-south) are

important industrial and”recréatio'nal roads. The Ironwood (Michigan) airport has scheduled flights.
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PRICE COUNTY - A DESCRIPTION - - ‘

" Among the most heavily forested counties in Wisconsin’s northland, Price County has an 81 per cent forest cover, and an
economy based more than anything else on the timber resource. A gently rolling glacial outwash is the characteristic feature
of the. landscape in this area. In the southeastern corner of the county, however, there are terminal moraines, with kettle
holes, ridges, and rounded hills. Two hills east of Ogema, Tim's Hill (1952.9 feet) and Pearson Hill (1950.4 feet) are said to be
the highest points in Wisconsin. County lakes lie mainly in the central and northern areas. Most of the southern half of the -
county has the same general soil type as the central Wisconsin dairy belt. Cropland acreage is chiefly in this section, but the

sandier soils of the northern part of the»countyba're easier to work:" o
. 1Y

 Price County’s hardboard plant, at Phillips, is a leading employer, and in 1965 had a major plant expansion. The producer of

hydraulic woodloading (eétc.) machinery has also added plant. It was developed by a native, and has been sold to a large

company. . N R B ' o '

‘ L : . . . - - . ’ D N ’ ) ’ ’

" The 1968 forest inventory shows almost half a billion cubic feet of growing stock in Price County —probably second in the

state to Bayfield. Principal species include aspen, hard maple, spruce, balsam, hemlock, pine, basswood, and ash—a wide
variety which reflects the differing soil types. The county is also near the top in sawtimber volume, )
. The tourist business pll'oﬁdes an ixﬁportant' sdpplement to county income. However, receipts from this source are modest by
comparison with those in such leading vacation areas as Vilas, Oneida, and Sawyer counties. Cottages were built in substantial
number in the dast couple of decades. : ) : Co

Agriculture and forestry accounted ‘for more resident employment than any other industry group at the time of the 1930
census. However, the decline in agricultural employment has been substantial, and no doubt largely explains the population
decline- After one of-the heaviest population losses experienced by any Wisconsin county during the 1950’s, Price turned .
around and grew slightly in the 1960’s. L . . :

Price County residents are considerably older, on the average, than are Wisconsin residents as a whole. The big deficit shown
in the age grolip 18 to 44 is a clear indication of the toll that out-migration has taken among young adults who leave to seek -
. employment elsewhere. It-is estimated that 3,450 more persons left the county than moved into it between 1950 and 1960,

but this was-pared to 470 in the last 10 years. :

The low population density of 11 persons per square mile reflects the relatively small amount of land in farms and the large
acreage in forest. However, Price has a greater degree .of manufacturing concentration, 88 manufacturing jobs per 1,000
‘population, than most northern counties. . - E - ' ‘ , : :

Between 1950 and 1969 the count of farms decreased from 2,085 to 775, and farm acreage declined by more than 110,000
- acres, according to the Census of Agriculture. However, these figures overestimate agricultural decline, & consequence of a
redefinition (1959) of what constitutes a farm. Sales per farm are about half the state average, and dairy products are the
principal source of farm income. ST - : : = o S B

Incomes in the county are about average for northem. and western Wisconsin counties, but substantially below the statewide
level. The number with incomes below. $4,000 is quite large: It is estimated that Price had 9.22 per cent of the state’s buying
income in 1970, while it had 0.33 per cent of the state’s population.

Retail trade volume is fairly high in relation to buying income, The 1967 Census of Retail Trade reported sales of
$19,091,000, which was 0.29 per cent of the state total. Strong groups included automotive.and the lumber, hardware :nd
farm equipment kinds of business, which are usually sfrong in areas with resort development or resource-oriented economes,

Price was one of the last Wisconsin counties to be settled. It was entered by lumbermen before it wa$ formed in 1897. William
T. Price was head of the state senate at that time. The Wisconsin Central Railway (now Soo Line) had reached the area by
1873, and this development helped to encourage lumbering. There were some sizable pineries. Phillips, the county seat, was’
platted by the Wisconsin Central. Farm settlers, including Swedes, had come to the southern part of the county by the early
1880’s, and developed general farming. By the turn of the century a shift to dairying was underway. Many eastern Europeans

came to the county. : : i o

" Major Price County c¢ommunities are served by the Soo Line, which has both north-south and east-west branches. The
“Chicago & North Western serves Park Falls. State highway 13 (ngnh-south) carries a substantial volume of commercial traffic,
and also a heavy volume of tourist :travel in the summer months. There are locai airports (3) in the county; but scheduled air
service is some distance away, including Rhinelander. .

~
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’

, - \ :
Center 07 The Oconto center serves a four-county-area with a total population of .
72,352, an area of 3,978 square miles, and a population density of 18
persons per square mile. The area is predominantly rural, with two
completely rural counties. Thirty-one percent of the population in the
remaining two counties live in urban areas, mostly in two communities
- of 13,000 and 5,000, respectively. The center is located in the smaller -
community and is sponsored by a Community Action Program.
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* FLORENCE COUNTY - A DESCRIPTION

“Florence County, which has the lowest population den-sity in Wisconsin — 7 persons per square mile, compared with the

statewide average of 81 — has many characteristics of wilderness country. There are settlements, but no incorporated places; .

no large business establishments, and 86 per cent of the land area is in forest. 5 .

'Poi)ulaiion declined by 4 per cent in the decade of the 1960’s, and Florence County now has less than fprietenth of one per

cent of Wisconsin’s population. Residents of the county have a higher average age than that of state residents at large, and
e

. there is a small group of young adults. Incomes are relatively low, running about two-thirds of the state average.

Many, residents ,commut'g' to‘w'ork outside .th‘e c'o‘u}"lt'y. noté'blg' to a |;aper'mill at 'Niagara (Marinette County') and ‘i})ver the
border into Upper-Michigar®, where production of taconite (iron ore) pellets is rapidly increasing. - : : )
Only 9 per cent of the la;id is n'()w'in farms. From 1950 to.1969, the number of farms fell from 395 to 104 (pértly because of
a redefinition of “farm”), and farmland dropped from 57,000 acres to 28,000 a'gres}Average cropland per farm rose from 33
"to 72 acres, and total farm output has been_ comparatively stable. A -

“
.~

Dairying is the largest source of farm income. A cheese plant sp‘é‘cializes in Italian:type cheeses. As in,o_tfh_é; northern coﬁpties,
agriculture began late and was tied in with large-scale lumbering activities. Stump farms sprang up to supply food for the
logging camps and feed for their draft animals. Settlers often worked in the woods with their horses in the winter.

Iron as well as timber,Was importaht in the courity‘s historic economic base. The iron formation of the’ Menominee range;
. Which lies mostly- in Michigan, extends across the line into Florence County.. Commercial mining began in 1877, the year that
" the Chicago & North Western Railway built into the area. Peak output of iron-ore was in 1920 with 6.5 million tons. The ore

is low ip iron and high in p_hospho_rixs. Production was sporadic for some years, then ceased.

Retail trade is relatively small except for eating and drinking places, indicating tourist-vacation trade. U.S. Highway 141, an
important north-south route in eastern Wisconsin, runs through the county, ind an east-west highway, US. 2, cuts across the
northern part of the county. The Chica\go,& North Western Railway, (Escanaba to Ashland line) provides rail service. Iron
Mounta/'n has a local airport. ' ' ‘ o :

modest number of units for vacationers. Private cottage growth appears to be more rapid. '

Florence County has witnessed some increase in the number of firms that cater to the recreation trade. It still has a rather

Industrial. development in the county will continue to be linked with the timber resource. There is a good supply of both
softwoods and hardwoods. Small firms that make products of high value in relation to weight should find this a satisfactory
location. Personal interests and habits of businessmen and workers might be crucial factors in some location decisions. Several
plants have been located in northern Wisconsin by vacationers. . o R
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REST COUNTY ADESCRIPTION L , . T -

opulation. There is a relative shortage of young adults. Fertlllty is hlgh

.~

" 'Forest County ‘was late in being settled; it was created in 1885 and in the first census taken in 1890 there-were only a
thousand inhabitants. Large-scale Iumbermg operations and the. need. for supplles in ‘the cainps gave impetus-to the-

~estabhshment of farms. Farmers sold their crops to the lumber companies and.often worked their teams in the woods dur|ng
. the wmter ’l"he county has had a number of Indians from early days. There are about 300 now. -

The (:ounty S populatlon reached a high point of 11 805 in 1940, and has generally been dechmng, largely because ?f a rapid
drop-off in agriculture. There were. 652 farms in 1950, and only 158 in- 1969 (although some of the loss resulted from a
change in definition of *‘farm”), The percéntage of the county’s land area in farms slipped from 13.4 per cent to.7. 5 ent
during this period. Average farm size increased from 133 to 307-acres Cropland rose, on the average from 43.6 to 62.0%cres.

- Average farm income, mostly from darrymg, runs less than half if the state average..

Forest Coun
there were 81 local jobs per 1)
has been the largest employer i
In timber volurne and in sawtimber Forest County is among the state’s leadmg counties. In the growing sfock category spruce
« T softwoods’ are about equal in volume—ahead of pine: For sawtimber, figures for “‘other softwopds”
am, and spruce. Hemlock may be an important “‘other.” Hard' maple aspen basSwood elm, and yellow
ong hardwoods , o~ .

00 population, compared with 118 in the entire state. Connor Forest Industries at Laona long
the county.

e

far exceed pine, b
birch are leaders.

Because of its forests lakes, and streams, Forest County is popular with vacatroners This is reflected in the relatrvely high
volume of sales of food and gasoline. Income from recreation contributés significantly to the economy. Camping sites in the
Nicolet National Forest draw a number of visitors to the area,

Retail sales appear to have decreased between 1958 and 1963, but it may be that the 1963 census was in error. The county’s

" percentage of all Wrsconsm sales dropped from .14 in 1958 to ll in 1967. Per capita sales were only $1,105 in 1967.

Incomes in Forest County are among the lowest in the state. Large numbers of families earned less than $4,000 when the
1970 census was taken. Also noticeable is the relatrvely small number with. incomes above SlO 000. These ﬁgures help to
explain the modest retail trade situation. . . :

While somewhat remote from the populatron centers of southeas”arn Wrsconsrn Forest County is, nevertheless, within easy
driving distance of the important Fox River Valley industrial distriet. A branch of the Chicago & North Western, Rarlway runs
the length of the county, connecting to a main line near Green Bay. A Milwaukée Road line runs across the county.
Scheduled flights are available at Rhmelander

AN

Many of the resrdents have a strong attachment to this. country, they like the elbow room; the clean air, and the lack of

-+ congestion. They liké to hunt and fish, If job opportunrtres developed many former residents would return.

Q
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There -is no basic reason why any number of small manufactunng exterprises could not operate successfully in Forest County,
provided -they are not: of such types as require location near large cities, or reqiire raw materials that are expensive to
assemble for fabrication and shipment. However, it is fairly obvious that the future prosperity will depend most of all on
getting-more value out of the timber resources. :

’

rue to its name, Forest County is’ largely tree- covered (85 per cent’ of the land’is classrfred as forested) and its economy is
,ased to a large degree on the forest. As in other such regrons the county’s population density is light-7.6 persons per square
mile. The population decline between 1950 and 1960 \ was' the hrghest for any Wiscorisin counity. About 3,000 persons moved -
tut during this period. It was a surprise to see net outmigration. ‘reduced to 300 in the 1960’s,and a two per cent growth of-

o

jObS mostly in sawmrlls and wood- products plants In 1969.
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'MARINETTE COUNTY - ADESCRIPTION = = .=~ (.- . T
Marinette County .is bounded on the southeast by Green Bay, ytﬁ.ﬁe_ the remainder of its eastern border adjoins the upper -
peninsula of Michigan: In terms of area it is the third largest Wiscongin county. : B S

-Mzﬁj:fﬂctuﬁng is concentrated in the eastern part of the county, br}ncipzﬂly in the cities of Marinette and Peshtigo, and in the

* village of Niagara. Thése communities are located on rivers that have enough fldw to support papér mills. A large part- 77 per

cent-of the county is in forest, lightly populated, and supporting 2 substantial tourist-vacation business.

Population of 35,810 in 1970 was not much above 1910. There was virtually no change during the 1950's. About 5.440 more

~ persons moved out than moved into the county, so the natural increase was lost. In the 1960 s there was some growth, and

net outmigration dropped to 790. Population density of 26 per square mile, which compares with a state average of 81,

. reflects the fact that large parts of the county are sparsely settled.

With 81 per cent of the state’s population; Marinette Colinty has only .63 of the state’s buying income. In comparison with

the state “it has a relatively high proportion of families in the less than $4,000 per year income group. This is typical of this

section of the state. - . . s _ , S o

Lumbering in this afea began in the 1840’s, as sawmills were established on the Pensaukee; Peshtigo, Oconto, and Menominee

rivers. Later in the century, Marinette and its sister city, Menominee (Mich:), were among the largest lumber-producing cities

‘in the United States.. With most of the more desirable timber cut, the lombeér industry began to decline before the turn of the -
century. The forests, however, still produce raw materials for important parts of the county’s industry: lumber, veneer, paper,

buildg components, etc. Other leading products are fire fighting equipment aad naval craft. The paper mill at Niagara

changed ownership in 1972. a ‘ : @ : '

In terms of the type of jobs held by its residents, Marinette County is fairly close to the Ilypofhetical average Wisconsin
county. Thirty-seven per cent of the jobs are in manufacturing, above the state average, while 9 per cent are in agriculture and
forestry. o : » ' - :

Farm incomes, as is typical of the north, run well below the state average. Dairy products are the single most important
source of farm income. The number of farms and the amount of land devoted to agriculture are declining. The 1950 Census
of Agriculture counted 2,363 farms, while the 1969 one reported only 971. Definition - of a “farm™ accounted for a part of

this decline. The size of farms and the value per acre are increasing. §

»

Retail trade-is stronger than one would anticipaté on the basis of residents’ incpmes. Per capita sales are above the state
average. Sales of general merchandise stores are strong. This indicates that Marinette County merchants serve. the residents of

-adjoining areas. Mineral resources are worthy of some attention. Basalt, dimension granite, sand and gravel production were

reported in 1968. In 1971 a company began an intensive search for copper.

Much of the forest land in Marinette County is reported to be well managed. The variety of tree species reflects the diyer@ﬂ’

Q

of soil types. As far as sawtimber is concerned, ‘there is a great volume of pine and other softwoods, Aspen, oak, and hard
maple are abundant. : . g o

Three rail lines (The Milwaukee Road, Chicago & North Western Ry., and the Soo Line) serve the county. Two important
north-south highways (U.S. 41 and 141) cross the county. Natural gas is available in the larger cities. Scheduled flights are
available at Menominee (Michigan). : - » I

ERIC
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.._;ocomo COUNTY A DESCRlPTlON c : '

"Oconto County has topographlc features characteristic of most of glacnated eastErn Wlsconsm The southem -part of the
county has the best. agricultural lands, with mostly loamy types of soils, mcluds%pmk loams. They lend, th_g_mselves to
. vegetable production. This section is almost all in farms, whereas most+of the norther! part has poorer soils and a topography"
less’ favorable for.agriculture. -~ -. T TP . o : ,

. Gently slopmg moraups and relatlvely high elevations charactenze the northern part Townsend is 1,355 feht above sea level
Recreational resources are notable, with about one-fifth of the county lymg in the Niolet National Forest There are 169
named Jakes, found mamly in the northem and central sectlons - s *33 B '
'D‘urmg the Jatter part of the nmeteenth century1here was great lumbermg actmty in the county, and numerous mllls were
established on the. rivers, Tremendous quantities of lumber and woed products were shlpped ‘An extensive fishing mdustry
also developed on Green Bay, whlle farming was rather late in developing. . - :

" Oconto has a fair degree of mdustnahzatlon which "has been lmked to agricultural and forest resources. New mdustnes
however, have included " machinery and electncal instruments firms. Notable aiso is leather products. Local industrial
developmerif" groups have:been unusually active. Proximity to the Fox River industrial district wlfl undoubtedly play a role in
futuré’l(’levelopment Oconto, the county seat, is only 33 miles from the city of Green Bay 5 &0 l T

The regional share of total manufacturmg employment in the state has ‘lncreased since 19477 Seasonally, a goodly number of

‘manufacturing jObS become available in Oconto County. Paper -and wood products are major sources of employment and .

_ county mcome It is obvious that several hundred residents commute to factory jobs elsewhere, — such as Green Bay. (Notice
2 630 idents workmg in man'ﬂfacturmg and above 1,952 factory jobs in the county ) b

£ -
L B
Kl

‘Median famlly income in 1969 was estlmated at $7,275, compared with a state figure of $lO 068, but this was hlgher than
in several northern countle" With about .58 per cent of the state’s population, the county had 41 per cent of the state’s
.buying income. Nevertheless, some forms of retailing do well, notably lumber, hardware, and farm; et';lupment gas statnons,
and eating and drinking places, reflecting in part the lmportance of the tounst—vacatlon industry. .
. 3"\ U

0conto has hlstoncally been among the leading Wisconsin counties in varlous lmes of agrlcultural production. Buckwheat was
~once an.important ‘crop,.and cheese production has been substantial since early in this century. Ocohto ranks thlrd in
cucumbers behind Waushara and Portage. Other canmng crops include peas and sweet corn. : H‘ S
Dairy products are the largest smgle source of farm income. Total sales per farm were $11 ,000 in 1969 compared with a state -
average of $lS ,000. Some 55‘(‘)'farm operators worked 100 days or more off their farms in 1969 to supplement thelr incomes.

The number of farms and amount of land in farms are decreasing, while average farm size and value per acre are increasing.
Most northern WISCOI‘ISII'I ‘countiés have experienced greater changes, :

The populatlon decline of 4.3 per cent during the 1950’s was chparatlvely moderate. In the sixties a small ‘gain was
recorded. Outmigration declined from over 4,000 in the 1950’s to less than 1,000 in the 1960's. The number of inhabitants
has not changed much since 1910. Natural increase. of population has made up for migration losses. Large | forested areas
‘contnbute to alow populatlon densnty 25 persons per square milée. The medlan age is quite high. ° : \

Oconto County has a sizable timber resource. The quantity of pine and other softwoods is noteworthy There is a great
quantlty of elm, ash, and oak: : ; _ o T

The Milwaukee “Road and the Chicago & Northwestern provnde rail service. nghways 41 and lfyf, the lyhost rmportant
north-south routes in eastern Wisconsin, both run the length of the county, and link Chlcago and Mllwaukee with the upper

peninsula of Mlchxgan _ y L -,gﬂ
- Scheduled flights are available at Green ;Bay. * » ' ] ,2 .
,%2 =
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- The Green Bay center serves a one-county areé with a population of
168,244, an area of 524 square miles, and a population density of 302

persons per square mile. A metropolitan area composed of a large

city and several smallgr communities spreads over most of the county
and accounts for 82%'?(}§f the population. The center islocated in the
large city and is sponso"ﬁ,.ed by the United Community Council; '
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71 Appand/x D: Description of Area Served by Each Center
BROWN COUNTY -'A_ DESCRIPTION o [ S

Brown County, at the north end of the Fox River Valley, is growing rapidly. Its populaiion during the 1950’ s inozeased by

about 27 per cent, while the state’s population was gomg.up by. 15 per cent. During the 1960’s the growth rate was agam

about 27 per cent. Its growth rate has been ahead of the state’s sihce 1920

There are relatively more young peop]e in Brown Coun(y than in the state as a whole. Numbers of persons under 18 are
noticeably high. The median age.is 23.7 years. lllustrative of a growing ®&conomy, the county experienced a net gain of about
2,800 persons through mmlgm(lon during- the 1950, and a robust 10 ;500 in the 1960’s. Some were nonresident college
students. .

Brown County has a long and rich history. Jean Nicolet, probably the first white man to visit Wisconsin, stbpped at Green
Bay in 1634, The first white settlement in Wisconsin was at La Baye (Green Bay area), and the strategic location on the Green

Bay-Fox River waterway made this a main route for voyageurs and traders. The area was important in conflicts between -

France and England, and later England ‘and the United States. In turn the Green Bay area had fortifications manned by
French, English and ﬁnally American (1810) qoldlers

Median family income is above the state average. Retail trade is strong‘, and there is a substantial volume of wholesale trade.
General merchandise. furniture-houschold equipment, and apparel sales lead the retail group, reflecting the importance of
Green Bay as a regional tradmg center. With about 3.58 per cent of the state’s'population, retail sales in the county accounted

L -
Service jobs account for considerably over half the labor force; followed by manufacturing, with 27 per cent, and
transportation, with 7 per cent. Farming accounts for only 4 per cent of the jobs, but a prosperous farm sector is still an
lmportan( part of the economy. :

~for 3.73 per cent (1967) of the state tn(dl

As elsewhere in the state, the number of farms and the number of farmers are declining, whlle the average size and value of
farms are increasing. Sales per farm are near the state average: Dairying is the main source of farm income.

Only 11 per cent of the land area is in woodlands compared with a statewide average of 43 per cent. The leading species are
hardwoods: elm, ash, and oak. Minerals produced are sand, gravel, and dimension limestone. -

The county has e\perielleed a substantial industrial growth since World War 11, and has made relative gains over the state as a
whole. Reflecting this gnow(h are virtually all measures of industrialization: number of establishments, number of employees,

-payroll, and value added by manufacturing. It appe-.ns that local factory Jobs and local people wnth factory _|0bS are in

balance, or rms()n.lbly S0. . v
Much of the manufacturing activity is in the p.nper industry. There_are several important mills and converters. Also, various
other branches of manufacturing are well establisliéd, particularly faods, metalworking, and printihg. A distinct tendency to
diversification, with broader met .nlwor{\mg base, is apparent. - .

The coun(y is an important transpor (‘.nion center. The Port of Green Bay engages in world trade through the St. Lawi'rence
Seaway. The county is served by the’CIuca&,u & North Western, Green Bay & Western, and Milwaukee railroads, and by an
extensive nor(h south and east- west highway network. Green Bay will before Iong be Imked to the I-system.

Norert College. at De Pere offers four-year courses, and the Umvem(y of Wisconsin recently established a four-year
Ilbenl arts college near Green Bay. R

While Brown County lias many nationully kiown industries, none is better known than the Green Bay Packers. The local
enthusiasm for the team is shared by hundreds of thousands of other Wisconsin citizens, .

s

Scheduled air service is available at Green Bay.

© ey -
J



Center 09

_ -

72 I&R Services: Research Findings

«~

The Manitowoc center serves ‘a one-county area with a population of
82,294, an area of 590 square milés, and a population density of 139
persons per square mile. Sixty percent of the population live in urban
areas, mostly in two communities of 33,000 and 14,000, respectively.
These two communities are located very close to each other.. The
center is located in'a senior citizen center in the larger cQmmunity and
~is sponsored by the local Committee on Aging. The committee is
part of the-city governmient and is lodged in the office of the mayeor.
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. slightly from the state pattern.

.white cement. Lime is also produced in the county.

W

73 "Appendix.D: Description of Area Served by Each Center
MANITOWOC COUNTY - A DESCRIPT!ON

Manitowoc Count , located on Lake Michignli about 7‘miles nortly of Milwaukee, has attained a high degree of
urban-industrial development. Population density of 140 persons per square mile compares with a state figure of 81, and
there are about 164 manufacturing jobs per 1,000 of population compared with 118 in the state. :

The largest city, Manitowoc, is a diversified- manufacturing center, well known for aluminum goods and, partichlarly_ during

- World War I1, for shipbuilding. (This activity has been moved to-Sturgeon Bay.) The port of Manitowoc handles more than

two million short tons per year, mainly railroad freight carried across Lake Michigan by car ferries.

Aluminum products, heavy construction machinery and electrical gquipment are among the main industries, but foods,
furniture, paper products, and mineral products are well represented. The county is a state leader in the production of
condensed and evaporated milk and in cheese, particularly Americarl cheese. The manufacturing sector has been strong but
somewhat flat in terms of employment growth for a number of yeds: \ ' o .

The county’s population growth from 1910 until 1950 closely paralleled the Wiscomsin rate, then dropped off slightly. During
the 1950’s, the county’s population increased by 12 per cent, while the state’s went up by 15 per cent. The county was
unable to hold all its natural increase (excess of births over deaths), and an estimated 3,835 more persons moved out of -
Manitowoc' County than moved in during the decade. In the 1960's, growth was again below the state average, and

4y

outmigration continued: Distribution of residents by age groups is close to thé state pattern.

Median family income of $9,879 is fairly close to the state median, and the distributiori of income groups deviates dnly_

' *
- wn
Retail sales volume compares fairly well with county buying income. The county accounted for 1.63 per cent of state retail
sales in 1967, while it had about 1.73 per cent of state buying income. The strongest retail line was furniture and household

equipment. Wholesale irade is relatively small. ' ‘
Scattered Indian trading posts were established in the 18th century, but permanent settlement.did not begin until the 1830’s,
when lumbering began, and the streams were dammed for waterpower. The wealth of pine and othei timber led to
shipbuilding: this industry survived the transition from wooden to metal ships. Forest lands, when cut, were broken to
agriculture. Another early enterprise was fishing, for Lake Michigan abounded in whitefish. - '

Lake Michigan moderates the severity of the winters, and the growing season_extends from 140 to 160 days. About 80 per
cent of the land areas is in farms. A slightly larger proportion of the county’s workers are employed in agriculture than is
average for the state. Milk is the most important source of farm income. Sales per farm are somewhat below the state average,

partly because of comparatively small average farm size. It is not clearly understood why farms remain relatively small.

Only 16 per cent of the land ares is in woodlands, compared with a state average of 43. In the sawtimber category, oak and
elm are the leading species. :

1

. Manitowoc County accounts for approximately two per cent of state mineral production. Sand and gravel and I_imeétone are

quarried. The cement plant brings in a limestone suitable for cement from the Lake Huron area. It has come to specialize in

*‘The county is well served by state and federal highways. Railroads are the Soo Line, the Chicago & North Western. and the

Milwaukee Road. The Chesapeake & Ohio and Ann .Arbor railroads operate car ferries across Lake Michigan from the
Manitowoc port. Scheduled flights are available at Manitowoc. ! '
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Center 10 The Fohd du Lac center serves a two-county area with a total population
of 163,571, an area of 1,614 square miles, and a population density of 95
persons per square mile. Fifty-two percent of the population liVe in urban
areas, mostly in two communities of 36,000 and 14,000, respectively, and
parts of two other communities which overlap the area’s borders. The
center js located in the larger community and is sponsored by a Social
Security Administration office. . . . ;
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78 Appendix D: Description of Ares Served by Each Center
DODGE COUNTY - A DESCRIPTION

Dodge County is located more or less on the margin of the territory influenced by Wisconsin’s two major cities. Its county -

seat, Juneau, is about fifty miles from both Milwaukee and Madison, The county . has a mixture of old, home-grown
companies and newer ones that have recognized the potentials for recruiting labor in a rural-type region.

Dodge County’s topography reflects both the underlying bedrock (generally dolomites) and glacial action. Long, oval hills
that point in the direction of the ice movement are very common, especially north of Watertown. These are calfed drumlins,
and consist of unstratified glacial drift, The county has several sizable lakes as well as peat bogs and morainic hills associated
with glaciation. The Horicon Marsh is famed for its fall geese population. Most of the county has a gently rolling landscape,
with silt loam or sgndy loam soils of a comparatively productive quality. - . '

~ While Dodge Couhty'has'extensive' manufacturing activity, it ‘maintains a stron'g'agricultural base. Average sales of $19,000

per farm are well above the state average. In number of jobs provided and in value of product, h§wever, manufacturing is of
greater magnitude. Manufacturing employs 37 per cent of the work force, compared with 13 per cent for farming.

Another measure of the county’s industrialization is shown indirectly by its population goyth. This was up 9.6 per cent in
the 1950’s and 9.2 in the 1960’s, whereas typical rural counties lost population. The Dodge gain nevertheless was behind the
statewide increase of 11.8 per cent. Population density of 77 per square mile is close to the state average. .

Dodge County has numerous small cities and \villagés, but no large cities. Milwaukee is within commuting distance; many

county residents commute daily to work in other counties—to Watertown (Jefferson Co.) factories in part.

) | | a
While growing, Dodge County has not been able to. hold all of its natural increase in population. Estimated net Qutmigration
from 1950 to 1960 was 2,310 persons. This way down to 88 people (net) in the 1960’s. The median age of residents is higher
than th‘te median. : .

’

’

Median family income is somewhat behind. the state average, but the latter figure.is heavily weighted by the buying power of

the highly urbanized areas. Dodge County ranks well in buying power with counties of its class.

As in all of Wisconsin, both the number of farms and the amount of land in farms are declining. The decline in Dodge County
is slower than in most countjes, however. From 1959 to 1969, the number of fayms decreased from 3,641 to 2,461. Land
used in farming fell from 501,945 acres to 445,807. At the same time, the average size of farms showed an incréase. Dairy
products are by far the most important source of farm income, but the county has long been an important vegetable
producer, It generally leads Wisconsin counties in acreage planted to sweet corn and to green peas; Wisconsin holds first or
second rank in both. ' :

By Wisconsin standards, very little'of"the land is in woodlands: 8 per cent, compared with the state average of 43 per cent.
The leading species are hardoods, such as oak, elm, and maple. The principal mineral production is in lime, sand and gravel,
and limestone (metallurgical and roadstone). ' . %

Probably because of competition from metropolitan centers, per capita retail sales within the county are below the state
average. The strongest lines are lumber, hardware, and farm equipment. The chief gap is in general merchandise, '

There are 112 manufacturing jobs within the county per thousand of population, compared with a statewide average of 118.
Between 1963 and 1967 the county’s industrial growth rate was faster than the state’s, as measured by its share of total value
added by manufacture and by total payroll.

Food production is carried on by more than 50 firms, but the predominant production jn terms of employment and value is -

in metalwofking groups. The farm machinery company is the largest employer. The growth of metal fabrication in the county
is probably its most distinguishing feature. Footwear is the other leading industry group. Service-type employment is rather

low. . ‘

The county is served by the Soo, AMilwaukee, and Chicago & North Western railroads. Highways connect it with the Fox River
Valley industrial district to the north and the Milwaukee area to the east. Residents can drive to either Madison or Milwaukee
to obtain scheduled flight service. : ’ : -
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FOND DU LAC - A DESCRIPTION

“ Fond du Lac County lies at the south end of Lake Winnebago. Its name in French means “foot of the lake." The county is
divided by the Niagara escarpment, a resistant ridge of limestone. It runs westward from Niagara Falls through Ontario and
Michigan, and on'its southwestward course through Wisconsin forms the bluffs along Lake Winnebago in‘fWisconsin. The
contours of Fond du Lac County were smoothed by glaciers. The small, oval hills called drumlins, and the potholes of the
kettle moraine country in the southeastern corner are evidence of glacial action and the melting of huge ice blocks.

When the first settlers came in 1836, the land was covered by mixed hardwood forests. They were rapidly cleared (today only
It per cent of the county remains forested). and wheat became a great cash crop. Water-powered grist mills were an
important supplemental source of income. Fond du. Lac County farmers were among the first in the state to switch to
dairying and diversified farming. Milk today is the most important source of farm income. and the county is a state leader in
the production of cheese. :

The proportion of persons engaged in manufacturing, agriculture, and the service jobs is nearly the same as the state average.
-Income per family is just equal to the average for the state. Incomes are relatively high for a non-metropolitan area. Retail
sales, at $1,715 per capita, are above the state average. Probably the 1963 census was in error. ' .
In the first two decades of statehood (1850-70) population jumped from about 14,000 to more than 46,000, Growth then
settled to a steady pace a little slower than the over-all expansion rate of the state. The 1960-70 rite of growth was about 13
per cent, compared with asstate average of 12 per cent. Present population density is well above the state aygrage. In the
1950-60 decade the county failed to hold its matural gain from births over deaths, and experienced a net outmigration of
about 2,845 persons. In the 1960 there was some inmigration: ‘ ' "

Although it ranks only 40th among the -counties in land area, Fond du Lac County is among the state leaders in total cash
- income from farming. The average annual sales per farm are about $3.000 greater than the state average. The county is a
national leader in.the production of green peas and sweet corn. S

Total farm employment, the number of farms, and the amount of land farmed have declined. but moré slowly than in most -
of Wisconsin. The size of the average farm increased by about 17 per cent during ‘the last decade. The average Fond du Lac.
County farmer has a greater investment than farmers in most of Wisconsin. : :

Fond du Lac County had about 10,000 factory jobs when the 1967 Census of Manufactures was tuken.'The(n'umber of
manufacturing jobs per 1.000 population is about 122 compared with a stite average of 118. Laundry cquipmcnl’{oiltbourd
motorts, machine tools, and various other machinery types are- the largest employers, but the older foods, textiles, and leather
industries are still widely. represented. One of the major employers attracted to the area recently was a non-manufacturing
firm, which tabulates data at Fond du Lac for its clients.

Fond du Lac County has a fairly important mineral industry. Dimension limestone is produced, and some lime. Sand and
gravel are other products. The forest resource is of fodest proportions, with oak, elm, and maple listed as leading species.

The county is served by three rail lines (The Milwaukee Road. the Chicago and Northwesterii, and the Soo Lihc). and is
crossed by U.S. 41, a major divided highway from Chicago and Milwaukee to the. Fox Valley-Lake Winnebago region. .
Scheduled flights are available at the Oshkosh airport. - o '

People from the lakeshore cities as well as the neighboring areas find it easy and rewarding to visit here. The Horicon Marsh
wildlife refuge is partly in Fond du Lac County, and about one-third of the Kettle Moraine state forest. Sportsmen have
access to thousands of acres of state-owned or state-leased hunting and fishing grounds. !

\

B . ) 3 .
Fond du Lac has a state university branch campus (2 yvr.). 1t also has a technical institute for vocational courses.
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)

“Center 11 The Waukesha center serves a two-county ared with a-total pdpulatio_n of
291,425, an area of 1,119 square miles, and a population density of 260
persons per square mife. This area borders on, but does not include, a
large metropolitan area. Three quarters of the people live in numerous
urban areas ranging from a few thousand to 40,000 in population. The
center is located in the largest community and is sponsored by a Socual
Security Admlmstratuon office. :
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JEFFERSON COUNTY - A DE'S'CRIPTIONV -

Jefferson County, in southeastern Wisconsin, is an area of farms, small cities and villages. It has diversified manufacturing

activity. ’ .

The county is growing at -a faster rate than the state as a whole, and should maintain this lead. Population density of 106.5

per square mile is a bit higher than the state average, but is still light when compared with metropolitan areas. The median age

of residents is almost the same as the state median age. Indicative of employment opportunities, the county gained abouit
- 2,000 residents through inmigration during the decade of the 1950, and up to 5,700 in the 1960’s. - '

Income per family in__'l969 was below the state average by just a hair. With 1.36 per cent of Wisconsin’s p_opulaﬁon, Jefferson
County had 1.32 per cent of the state’s buying power. It should be pointed out, however, that only a relatively few counties
actyally equal the state average income figure, which is weighted upward by the highly urbanized regions.

Almost four times as many Jefferson County -residents have manufacturing jobs as have farm employment. Thirty years ago
farming s far ahead of manufacturing. Farming, however, still accounted for 10 per cent of the county work force in 1970, -
compar ith only 6.5 per cent throughout the state. Jobs in transportation and utilities and in “‘other services” were still
proportionately few in 1970. ' ' : ’

As is typical of most counties, the number of farms is declining. From 2,934 farms in 1950, the number dropped to 2,073 in
1969. The percentage of land area in agricultural use slipped from 89.7 per cent to 76.5. The county’s farms have average
sales of $16,000, compared to the state average of $15,000. Dairy products are the single largest source of farm'income.

" Only 9 per cent of the land area is in woodlands, compared with a statewide average of 43 per cent. The most common

species are oak, elm, and maple. Principal minerals produced are sand and gravel, and crushed limestone. :

Retailing is relatively strong in Jefferson County. Per capita sales are about at the state average. There is considerable tourist

- traffic, boating trade, and,the like. Only in the general merchandise category do sales fall much below the county’s ‘‘share”” of
statewide volume, Wholesaling is much more modest, amounting to .65 per cent of the state figure.

Jefferson County manufacturing made above average gains in the 1963-67 period in such measures as number of employees,
payroll, and value added by manufacture. Products .made by the larger firms are varied: shoes, food, machinery, business
machines, meat products, malt, lighting fixtures, dairy equipment, industrial process overs, and furniture. In 1969 there were
128 jobs per 1,000 population, above the state average of 118. : ; ' s
Milk products plants were located here early in Wisconsin’s emergence as a dairying state. Canning of vegetables was also once
more important than now. Knitting mills and shoe factories have long been part of the industrial scene. The dairy equipment
and food type-of special industrial machinery were from the start closely jdentified with the processing of agricultural
products of this section. A sizable maker of malt and the leading Wisconsin maker of upholstered furniture are located in the
county. : \ .

Wisconsin State University at Whitewater, just across the line from Jefferson County, has become an important asset to the
area. It has been especially strong in commercial subjects.’ ) '

Rail service is. furnished by the Chicago & North Western Railway and the Milwaukeé Road. The county h_éls regionally
important north-south highways, and also two principal east-west highways (1-94 and U.S. 18) that pass through while linking
Milwaukee and Madison. Scheduled flights gge available at Madison and Milwaukee. v ' : :

The county takes its name from the third president of the United States. Settlers began afriving in 1835. Wheat was the
principal crop in the post Civil War era, but interest turned to d'airying.'and Jefferson County was one of the focal points for
the new iidustry. The Hoard family is famous in this connection. -
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WAUKESHA COUNTY - A DESCRIPTION

-Waukesha County has been growing at a fast'er rate than the state as a whole since 1920. In the period 1950-1960, the:

county’s population increased by 84.2 per cent while the state’s was going up 15.1 per cent. Rapid growth continued in the
1960’s, even though the rate of gain declined Waukesha County s percentage increase from 1960 to 1970 (46.2) topped all
Wisconsin counties. Y

Located in the important sout tern Wisconsin manufacturing district, Waukesha Coun‘ty isa producer of engines, foods, '
printing, castings, machinery, and numerous other products. Many new manufacturers have come into the area smce World
War II, and the rate at which industrialization has taken place is considerably ahead of the state as a whole.

q

Because of its location, many residents work in neighboring Milwaukee County. It is estimated that in 1970 the county was a

. net exporter of some 10,000 industrial workers. That is to say, 10,000 more persons commuted to factory jobs outside the

county than commuted from elsewhere to work in Waukesha County plants. Jobs now seem to be coming to the area at such
a great rate that commuting to Milwaukee may be slowing.

Recent years have seen a vast shrinkage in farming in the county, as much land was platted for subdivisions. In 1950, 83.6 per '
cent of the land was in farms; by 1964 the percentage had dropped to 58.5 per cent. By 1969 the figure was 47.1. The
number of farms in this period fell from 3,049 to 1,224. The average size increased, from '97.6 acres to 136.4 acres.

The degree of urbanization is illustrated by the population density of 416 persons per square mile, which compares with a

~ statewide average of 81. It is, however, a county of villages and small cities. The largest community lS the city of Waukesha,

with slightly more than 40,000 resrdents

- Median family income at $12,795 is substantially higher than the statewide average, reflecti‘ng in part the high earning power

of many of the commuters. Waukesha just beats out Ozaukee for highest incomes in Wisconsin. The volume of retail trade is
lower than one woulg anticipate on the basis of income, because. of competition from Milwaukee. However, retailing is shown
to be registenng very rapid gains in Waukesha County, as new shopping centers are built. :

Dairy products are the largest single source of farm income, but cash cropping is noticeable. This is typical for southeastern
Wisconsin. Only 1.8 percent of the county’s jobs are in agriculture. For the state as a whole, 6.5 per cent of the employment
is agricultural. There are many part-time farms, which brings down the average sales per farm.

Thirteen per cent of the land area is in woodlands; oak, elm, and ash are among tlie leading species. The county has a large

mineral output, with quarries producing sand, gravel, and dimeision limestone. Peat also is produced.

Carroll College at Waukesha.is a four-year lieral arts school. A two-year branch campus was opened by UW at Waukesha in
the fall of 1966.

So closely is Waukesha County tied to the lakeshore district that it is included by the Bureau of the Census i in the Mllwaukee
standard metropolitan statlstlcal area.

The first white travelers in the region were impressed by the beauty of the countryside. Prairies were broken and put to the
plow at an early day, and the state’s first railroad ran from Milwaukee to the city of Waukesha. Railroads serving the county
now are the Soo, Milwaukee, and Chicago & North Western. Mitchell Field, on the south edge of Milwaukee, provides
excellent air service.

Because of its numerous lakes, the county has long been a resort center. The old-time resort hotel, however, has been
declining in importance, but the county’s seasonal hotels, motels, and resorts are important income sources. -

Citizens and government officials long have been active in community and countywide planning programs. The county played
a key role in organization of the Southeastern Wisconsin Regional Planning Commission. Offices are at Waukesha.
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Center 12 - The Wisconsin Rapids center serves a three-county ‘area with.a total population
of 122,137, an area of 2,258 square miles, and a population density of 54 -
persons per square mile. One county is completely rural; 47% of the population
in the other two counties live in urban areas, mostly in three communities '
~* of 23,000, 19,000, and 16,000, respectively. " The center is located in the ,
community- of 19,000 and is sponsored by a Social Security Administration Office.
%
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ADAMS COUNTY - A DESCRIPTION  ° )

Adams Co‘unty lies:a little south of the central part of Wisconsin. The southern boundary is about 75 airline miles north of
the Wisconsin-Illinois boundary. The county’s western border is formed by the Wisconsin River. -

The greater part of Adams County consists of sandy flats and marshes. The skyline is broken by isolated knobs and by
castellated hills and ridges resembling the buttes and mesas of the western United States. A belt of morainic hills extends
across the southeastern section of the county. Erosion of the weak Cambrian sandstone bedrock was responsible for the
creation of the plain. A glacial lake covered a large area of central Wisconsin during the glacial age, and outwash between the
- moraine and the edge of the lake contributed more leveling.
It is believed that lumbermen first entered this4¥eu after the War of 1812, although this was never one of the great Wisconsin
Jumbering countics. Lumbermen and supplier¥”passed through on their way to the pineries to the north. Farming, which
began about 1850, found a market in the lumber camps. The county was organized in 1848. Only 187 persons were living in
the tounty in 1850, and the area at that time included what is now Juneau County. However, settlers flooded in during the
'50’s, and in 1860, despite a reduction of the county to its present boundaries, the population reached nearly 6,500 and a
‘ g;:k of 9,287 in 1920, The 1970 figure (9,234) almost matched the 1920 count. ) )
IR : : : ~
'Dﬁl"ing the 1960-70 decade, population increased by 22 per cent. Many people moved into mobile homes. The number of |
persons per square mile is low — 13.6, compared with a state average of 80.8. This reflects the fact that only about one-third
of the land is in farms; and that relatively little of this farmland is in crops. '

Population characteristics differ markedly from the state_pattern: Adams County has fewer young people and more older
* people. The median age (half the people older, half the people younger) was 34.7 years in 1970, compared with 27.2 years
_ for the state as a whole. During the 1960’s, some 1,500 more persons moved into the county than moved out. This was an

abrupt change from the 1950, ' ' :

Inconte per family trails the state average, but it measures up fairly well with several rural counties. The county has a,
relatively high number of households in the lower income brackets. With .21 per,cent of the state’s population, the county

had .15 of the state’s buying income in 1970, according to available estimates.

While 690 Adains County residents hz}manufacturing jobs in 1970, the greater portion of these residents were commuting to
jobs in other counties. The number of manufacturing jobs in the county is probably less thin 275 — but a sizable increase in
recent years. Farming, although the number of persons engaged has declined greatly over the years, still in 1970 accounted
for 13.5 per cent of the jobs held by residents, or double the statewide average. About two out of five farm operators worked
off their farms more than 100 days in 1969, ) - ' i

The number of farins has been decreasing, as well as the amount of land in farms. The average sjze per farm and ti€ value per
farm has increased. These trends were seen throughout Wisconsin. Sales per farm in 1969 were below the state average, but
the percentage gain in sales between 1964 and 1969 was well above the state average. Dairying is the largest single source of
farm income, but vegetables and field crops show the fastest gains. Irrigated laid in farms increased from 943 acres in 1959 to
6.96% in 1969. Extensive reforestation has brought the percentage of land area in woodlands to about 60 percent, but some
second-growth land is being cleared for vegetable farming. The forest resource base consists mainly of jack pine and
miscellaneous oaks. Sand and gravel are the principal minerals produced.
’ ’ . . Co ¢ .
Retail sales reflect the cash income data. With .21 per cent of the state’s population, the county has .11 per cent of the state’s
total retail sales. Per capita sales in 1967 were $933 compared with 31,577yfor the state. The relatively strougest retail
“segment is automotive, followed by eating and drinking places. These findings tie in with tpurism. The county’s share of
service industry receipts, which includes resorts (etc.), dropped slightly betweenw 1958 and 1967, ‘

Manufacturing. units are small, and the county’s share of the state's industrial production is very small. There were 22
manufacturing jobs within the county for each thousand of population in’(lune. 1969. Statewide, the ratio was 118 per
. L . [ .
vwesand., '

The principal north-south road is State Highway 13, and the main east-west road, State Highway 21. Rail sgrvice is provided

by the Chicago & North Western, whose Milwaukee-Twin Cities main line crosses the coumty. Scheduled flights are available
at Wisconsin Rapids or Madison: .

Gu
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PORTAGE COUNTY - A DESCRIPTION '

Portage County, originally heavily forested, became the scene of extensive lumbering operations in the decade before the,C?vil
‘War. The Wisconsin River,-which furnished a means of log transportation and served as a source of power, diew saw mills to
the area at-an early date. Much of the cleared land went into farms. This is one of the few Wisconsin counties where Polish
immigrants outnumbered Germans. : o ’

Today, much of the county’s industry still-,depends upon the forests for raw materials but these are drawn froin a wide area.
Paper and woodworking are the dominant manufacturing industries. - ' '

The county’s growth was slow from 1910 to recent times, when college students flocked to Stevens Point. In the decade of
~the 1950’s, the number of inhabitants rose by 6 per cent, compared with a statewide increase of 15 per cent. The county was"

unable to hold its full natural increase; in th§ 1950's, some 3,000 more persons moved out of the county than moved in. In
the 1960’s, the population gain was almost 29 per cent, and a big inmigration was recorded. University students accounted
for ~r'rhlu'ac\h of this. : : . . '

The population density, ‘59 persons per square mile, is indicative of a fair degree of iﬁdu§trialization. There are 55 .
manufacturing jobs per thousand population, compared with 118 per thousand statewide.‘The ‘manufacturing payroll was

about $17 million annually in 1967.

As is typical of rhost agricultural areas, the number of farms in Portage County is declining, as is the acreage in farm land,
while the average size per farm and the value per acre are rising. The 195Q Census of Agriculture counted 2,552 farms, while
the 1969 census reports 1,352. Farm acreage dropped 56,000 in just the years 1964 to 1969. Farm products sold were valued
at $22 million in ‘1964, compared with $21 million in 1969. Unusually high prices for fresh potatoes accounted for the 1964
tevel, . S . '

Portage County has a combination of soils (sandy loams), much fairly level topography, and vast underground water supplies
as well as.surface waters--all factors in considering supplementary irrigation for production of cash craps. The gain in irriggted
land from 2,800 acres in 1954 to 25,100 in 1969 is indicative of what has been undertaken in the way of investments by
potato and other vegetable growers. Potato acreage doubled from 1959 to 1964 (8,001 to 16,446 acres). Portage is the
leading county in Wisconsin, even thouEh acreage was down some by 1969. Production was 3,914,433 hundredweight in
1964. Snapbean acreage reached 5,051 in 1969, doubling since 1959, Cucumbers and some other vegetables are grown in

volume, changing the character of much of southeastern Portage County. I .

" L

Manufaéturing provides more jobs than does agriculture and forestry. Service employment runs relativelyihigh, largely

because of the presence at Stevens Point of large insurance companies and of the state university. The college provides majors
in the liberal arts, as well as in education. o

Family incomes are relatively high for a nonmetropolitan area. They are somewhat concentrated in the middle mnge‘.

" Portage County’s retail trade status has been improving. Sales by apparel and furniture stores are noticeably high. With 1.08

‘Mosinee, to the north.

traffic. There are numerous forms of outdoor recreation within the county.

Q

per cent of the-state’s population, the county has only an estimated .95 per cent of the state’s incomé. Considering, however,

that state aveggges are weighted heavily by the high income counties of the southeast, the county’s buying power is fairly .’

high. . !

Lying near the fgeographic center of the state, Portage County is well supplied by rail and highway transportation. It is crossed
by Highway 51, a main north-south route, and by Highway 10, an important east-west route. Railroads are the Soo,
Milwaukee, Green Bay & Western and Chicago & North Western. There is local air service and a better flight schedule at

.

About 31 per cent of the knd area is in woodlands, compared with a state average ofr43 per cent. In terms of sawtimber, oak,
elm, and pine appear to be leaders. ' .

Since it is on the southern edge of the Wisconsin vacation country, Portage County has a ‘considerable volume of tourist ™

>
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WOOD COUNTY - A DESCRIPTION - N

PR Sl

s Y
Wood County was created from Portage County in 1856, but settlements go back to 1827, when shingles were cn\lt:- in the
region. Valuable pine timber attracted settlers to the southern part. German immigrants, largely Bavarians, were significant in
growth of the Marshfield area, around 1880. Lumber mills grew into large industries, but when g_u_: lumber inﬂustrquas'
waning, by perhaps the 1880’s in this area, paper mills were erected to take advantage of waterpower sites developed in the
sawmill days. The Wisconsin River flows through the southeastern comer of the county, and as it descends here‘from the
northern highlands-to the central Wisconsin sandy plains the drop in elevation provides the power potential tha t a8 made this
an industrial area, ' : - K - B .
About 42 per cent of the land area is in some- type. of woodland. Oak and various softwoods are the leading forest ‘types.
Industry relies heavily on timber and pulpwood from‘other states. ) . - . : \/ E

Manufacturing provides employment for about 35 per cent of Wood County residents, as compared with a state average.of 3f

per cent. There are about 5,000 workers in the paper-making industry. This type of employment has grown steadily over the
years, and investments in new machinery have been very large. Some forecasters are saying that employment itselfy may grow
less. Coated papers and bond paper are major products of local firms. Other major industries are plywood ‘and lumber
products, heating, cooking equipment, mobile homes (strikipgly strong in this area); and shoes. Metals - industries and

machinery provide over 1,000 county jobs, and mobile home firms émploy over 500. There is some in-commuitigdof workers *

from adjoining counties to fill the jobs available in Wood County. - %{ R

N
. . )

Agriculture and forestry provided only 6 per cent of the jbbs held by residents in 1970; The number of residents ¥fling j

of this type.was cut in half between 1930 and 1960, while employment in manufacturing more thah doublég. 'ln. i
jobs in agriculture declined severely, and fewer residents reported factory work in-1970 thanin 1960. © "% ¥

. -

L.
. . ' R . X 2 N : .
" In, 1940, acreage in farms represented 72 per cent of the county’s land area, and according to the latest Census of Agriculture
the figure is 49 per cent. At the same time average farm size has increased and is now over a Quarter section. There &ere 1473
farms in 1969 compared with over 2,600 in 1950. S “Fedy L e C
The northern part of Wood County has heavier soils and more rolling topography than the southern part, which has flat,
swampy areas, and more or less sandy. soils. Dairying is characteristic of agriculture in the northern section, while specialty
crops such as cranberries and vegetables are typical of the southern section. The county is known 'aﬁﬂié’.state leader in
cranbesry production. In recent years over 1,500 acres of marshland has been put to this use. Nonetheless, farm incomes are’
well below the state average, with dairying the major source of income. : T : '

)
I

. ) 4 .r ’ : .

In 1969 there were 168 manufacturing jobs per 1,000 population, compared with a statewide figure of 118, which is itself
above the national average. Population density, 80 inhabitants per square mile, indicates- a relatively high degree of
urbanization. Few counties outside of southeastern Wisconsin have such sizable cities as Wisconsin Rapids and Marshfield. -

In the 1950's Wood 'Co_l;nty gained population more rapidly thaﬁ any other éounty outside southeastern Wisconsin. The ..

.1950-60 change was 17 per cent, compared with a statewide gain of about 15 per cent. Growth was slower in the sixties. Yet. '

‘about 2,100 more people left the county in the 1950’s than moved in, so growth of jobs evidently fell behind needs.
Outmigration was even higher in the 1960's. : _ ’ ’ .

Incomes are relatively high for a county outside the southeastern ‘metmpolitm region. Man’ufaéturing wages average just
slightly below the state average. Median family income at $9,733 in 1969 was below the state figure.

' Retail sales are strong. It looks suspiciously as if the Census Bureau made some‘ big errors in the 1967 retail tré_d;: data,

exaggerating county sales, The problem may be in ‘“foods.” _ .
Wood is nearly centrally locdted in Wisconsin. The county seat, Wisconsin Rapids, is abolst 108-miles n;)r;h of 'Mak‘i.ison, 160
miles northwest of Milwaukee, and 187 miles east of the Twin Cities. Railroad service is pravided'by the Soo Liné, the Green
_ Bay.and Western, the North Western, and the Milwaukee Road. The county has major tnicking operations. o

3 -

+ .

Commuter flights are available at Wisconsin Rapids and Marshfield.

&
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' 7Center 13 - Tﬁe Mﬂwaukee center serves a hlghly urban one-county area wnth a total
R " population “of 1,054 ,063, an area of 237 squarfe miles, and-a population
TR : °. density of 4,448 persons per squar'e mlle The area i§’ completély urban.
' The canter'is comprised of a ‘central coordmatlng office: and four satellite -

s f  locations. It is Jomtly-sponsored by the local-United Communlty Services

3 L and Ihe«Commumty Relatlons Socnal’ Development g:ommlssmn
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'MILWAUKEE COUNTY A DESCRIPTION

Y e

)

.- Milwaukee Cdunty, whicli contains-th'g 12th city in population in the United StafeS, is becoming almost éompletély urban in
appearance and economic’ character. The standard metropolitan statistical area (with Washington, Waukesha and Ozaukee -
counties) is ranked 19th in the nation. Almost 24 per cent of Wisconsin’s population is in the county.

,‘Miiwaukee County_ilas about 35 per cent of all maﬁufa‘ctqrin’_g jobs-in the state, lts'retaiier_s do about 27 per cent of all retail
. trade; and wholesalers handle over 50, per cent of this type of business. Service industry receipts are in between—about 42 per
" cent of the Wisconsin total. . - ) . ' T T .

* Milwaukge County passed the Indian trading stage about 1835, when settlers begah to come by the thousands, mostly. in lake

. steamers. Milwaukee became a great grain shipping port when wheat production was at its peak in Wisconsin and. nearby
'states, . ' e o - o : : ‘ i

" Milwaukee C'o!'m,ty has, in addition to older native Ame_rik&;ﬁ stocks, a large populatio :i’Genﬁan ethnic-origin, a sizable

~ Polish population,_énd'people from many other natfons, 1t is apparent that these‘immigra‘nts-‘brought' 'oId-world‘skiI_ls, not
-only in beerrmaking but especially in metalworking, that help to explain the fabulous industrial growth ot; this county. The
county had a favorable location for assembling raw materials (iron; steel, hides, etc.).and for serving the growing eastern and

wsstem,rharkets,eﬁd this helps aécqunt/for the great mach’ine'ry plants that grew up. - o «

Milwaukee has provided a large part of all the machinery used on the iron ranges of the Uppé;"Great Lakes and‘Canada, much
_ of -the nation’s woodworking.and forest-industry machinery, roadbuilding equipment, and farm machinery. With the third-

largest maker of heavy electrical inachinery and with first rank in electrical controls, the area is a great center for knowledge

and skills in this field also. 5 > C ‘ - '
‘The county’s gain 'in p(;pulation (1.8 per cent) in 1960-70 .was rather small. The suburban ‘ explosion caught up with
-Milwaukee, as it did with most sizable cities. Net outmigration. is.estimated at over 100,000. Downtown Milwaukee lost -
+ thousands ‘of inhabitants. The over-all population density of 4,410 per square mile is not among the highest in the nation.

‘Manufacturing employment has varied considerably through the years. Although the county has ever 1,800 establfshments in -

widely diversified lines, it is still true that the largest group, machinety, is subject to relatif®ly wide cycles. There has been a -

loss of employment in light consumer’s good industries in the last quarter century, but the durable lines have tended toward

greater diversity. The area did not participate'to the extent of most centers during World War 11 expansion programs, and fell

Jehind considerably until the capital goods booms .in 4he post-war period. The machinery sector was weak in the 1960-3 -
-~ period, made remarkable gains in the latter part of the 1960°s, and then shrank as worldwide demands declint".dl.

. . . .. T . . . : . st

Milwaukee County provides jobs for thousands of daily commuters from adjoining counties—probably more than 15,000 such
Jobs in manufacturing alone. Its economic base is large relative to its population. Jobs iff trade, services, finance, government,
transportation.and the like are growing more rapidly than manufacturing. Like all Gur major manufacturing centers, the -
Milwaukee aréa is becoming more nearly average in terms of occupational structure.: Yet, manufacturing is still far abeve
average and promises to remain high. Many smaller firms are moving into adjoining counties, following the population
diffusion pattern. > - NERP o ' T :

N . . R T -

"'The 1969 Census of Agricultur® courited. 245%arms, with a total of about 17,500 acres, or 11.5 per cent of the land area of
the coynty. Most of the “farms™ are really. of the truck garden, greenhoise, vegetables and fruit type, with a vatue of

$l32,.0m’ier farm: - o,

Incomes ér'e noticeably hiﬁh. in Milwaukee County. Bl;ying power estimates support. the family income figures. Considering
the substantial numbers of disadvantaged in the central city, ‘these figures are 4 bit surprising. Howéver, the number of
families with incomes under $4,000 is sizable. = . L . ’ - '

Milwaukée County has several colleges and universities. The largest are Marquette University and the University of Wisconsin - * -
Milwaukee. The industrialist will also be much interested in the Milwaukee School of Engineering and the technical |(vo_-ed)

school at Milwaukee, recognized as'tops in the nation.

: { ) ‘ ) ' . ’
In addition toshighway and rail services cofnmensurate with its size, Milwaukee has a major Seaway port. The car ferry service
across Lake Michigan provides rail service to Michigan ports; this can be of considerable-value in connection with “in transit”
privileges. Miffhell Field is a major airport. ‘ . L ) . v R
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Fhe WIS-Network WIS serves 33 countles with a total populatlon of 2 775,561, and an area

' of 27,172 square miles. The overall population density is: 102 persons per
square mile. Three-quarters of the population served live in urban areas.

The area covered by the netwark amounts to half the state in terms of

. land area, and nearly two-thlrds of the population of the state. The network
IR * officesis located in Madison and is sponsored by the -Division on Aging,

: ﬁ o Department of HegJth and Socual Services in the state government s

’

o

4
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Appendix E: Publi¢ Reaction to WIS AU o . . Q"
. 2 . . i A
R . k4 . -
oy k]
! "
\ * ~! ’ ' ’: . :
_ 0 . ®
,5‘; .. '

lndlcatnons of publlc reaction to WIS eX|st in addltlon to the user .
satlsfactlon quest|ons onthel &R User Survey. These include the

'e . responses to an open-ended-question on the IR.US, letters of support )
¢ from the community. (both professional and private individuals), ‘

N and spontaneous responses in the form of letters and comments about . S -~
., - - the program published in newpapers ' ) ‘

»

User Comments  The final question (19) on thd IRUS is "Do you have any suggestions
o ] for how we might improve the Wisconsin Informatlon Service?"’ About
o : . ; two-thirds of the survey respondents left this questlon blank or simply
" o said, “No The rema|n|ng respondents wrote in cOmments Wthh took a
oo . variety of forms '

. Abdut 61% of the responses_seemed to be of a generally
. - * positive nature and without specific suggestions regarding . -
‘ : WIS. These expressed positive judgemerits of the value "
Cva _l . of WISand appreciation for WIS staff time and Concern
' L and for heIp received. :

ERIC
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About 14% of the comments specuflcally suggested .
that WIS publicize itself more. These comments mlght
be viewed as positive in nature; WIS was judged by these
. - respondents-to be of enough value that it should make
: : |tself more widely known to people. T B
: About 8% of the comments gave other suggestlons for :
. . improving WIS, Some of these were clearly reactions to
. a less-than-satisfactory experience with WIS; others
- appeared intended as suggestions to make an already
good service better. _

The remaining 17% of the comments d|d not fitinto

any of the above categories. Some were simply factual,
neutral statements of what happened when the respondents
called WIS; some were requests for more help; many were
cryptic or random comments which were written in by -
Question 19 but which dld not seem to respond to.the
“question. . , ,

Examples of pos|t|ve comments on IRUS Questlon 19 are:

- ”None [suggestlons] at thls time. I found the service
"most helpful and have already referred others to it.”

- "l found the service excellent-cordnal—l shall certainly
- call agaln if | need assistance.”

"| was very pleased with the prompt courteous service.
Although the help | needed wasn't feasibl€ at this time,
_other alternatlves were suggested " \
"In my case it was Just fine. The person in charge calIed
three times to make sure everything possible was being
ddne. | felt comfortable speaknr\g to the young lady.”

"Thanksl It's about time we had a publlc service llke this.”” N
Examples of sug@stlons regardnng publjcity (ln response to Ouestlon 19 on -
the IRUS) are: -

"“The only thing | can think of— become better known— o
there are so many confused people who could use your service.”

R ]

. happened on WIS more or less by chance. .Perhaps it )
.would help to let the’ commun|ty know more about the service.’

"Few people know about this serV|ce *I think it |s very
helpful and deserves more exposure

Examples of other suggestnons in response to IRUS Questlon 19 are:*

A ""You could be open longer hours." . v
oo "’Add another trunk line—busy signal twice.” .~ -~
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“Just work hard to keep more funds comlng in and
keep competent people work|ng for you. | think the.
Wisconsin Information is a must. It could be improved
by having a larger amognt of personnel and maklng it

o o . ' more far reachlng S |
r - ; T " *
Lettersof - When the time came for WIS to seek contlnued funding, and the avallabmty of funds
fsrl:)[r’g%rtte " was'in doubt, the WIS project received strong support from the communlty Some
Community 142 letters of support came from: . “

Public or governmental agencies (66 letters)
Private or voluntary organizations (33 letters)
Private individuals (33 letters)

Schools or universities (10 letters)

Portions ,of some of these Ietters are typed ‘below:ﬁ

u
w

As the liaison counsel"or between the County Department of Social Services and DVR
~: I have found that the Wisconsin Information Service sponsored by your agency has been .

. an invaluable resource for people on Welfare. As you may know people on Welfare
usually have multiple problems and need help desperately. The Wiscorisin Information
Service has been able to help clients on Welfare by advlsmg them of the resources .
available to them. o

" 1also work with the Spamsh speakmg population of [blank] town. Most of
the Spanish speaking people have multiple problems because of the language barner.
Again, | have been impressed with the service rendered to the Spamsh speakmg
by the Wisconsin Information Service. ' -
| urge you to continue to finance this vita! and worthwhlle servnce to the people .
residing'in [town] and [town]. Many of my clients have benefited from itand 1 -
would hate to see it cut due to budget considerations. It is Helping people become
productive and in the long run is saving the taxpayer money by preventing minor
problems from becomlng major
Sincerely, .
'ﬂte reference staff at the Public Library has en;oyed extremely satrsfactory relatlonships
with the Information and Referral Center and wish to heartily endorse the continuation
of its services. There is no other agency to link agencies in our area that we can conta
when we have exhausted our own resources, which happens in many instances. Not only =
are we'a university community with students of all ages and levels using services and
also doing research about different topics and agencies, but we also have a large senior
citizen group which has benefited from its services. Often the,local, state and/or™ . N
Federal governments have not yet d|ssemmated needed information; therefore, we
. either contact the lnformatron and Referral Center or send people directly to the
o agency.. ’ .-
. ’ The lnformatlon and R,eferral Center employees. are aIways positive to our o
requests, and we complement one another’s information services. The agency fills - -
a definite need in our area, and we would regret any cutting of its serwces, therefore,
we recommend continued funding. . !

o . o . E -
! . _ : - ~ oo Yours truly, . - _ U

Q
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~Th|s letter is to ask- that the Wlsconsln lnformatlon Servuoe NOT BE DROPPED from
the State Budget
" Wisconsin Information Service performs an invaluable service to the oommunlty
including the organization of. Parents Without Partners.. We have. publlshed the .
Wisconsin Informatlon Servnce teIephone number in our newsletter. wuth exoelleht
‘response. v
- OUr members have found 7t comfortlng to lfnow that there is an agency avallable
. to help with most any problem or able to direct them to the agency that can d:rectly
-~ help. Sometimes there are problems that cannot be identified correctly and th‘s is
where the Wisconsin Ipformatlon Service provides invaluable assistance. .
Our members and the|r families and friends do use the servrce and so notwant

it dropped. ‘
. PLEASE INCLUDE THE WISCONSIN INFORMATION SERVICE IN THE
STATE BUDGETII i .

y -

Letters to WIS Some WIS users included notes or letters when they returned thelr surveys: The

' Most Sincerely,

_ from Cdllers . ‘ "content of these roughly followed the pattern of responses to Questlon 19 descrlbed
: ' above, - :
- . ... . . Occasionally such messages asked for more lnformatlon or aid; some explamed

the usually-favorable outcome of the person s having contacted WIS to solve a

'problem, some outlined unmet needs or gave suggestions for improving WIS;

-most expressed appreciation for the information or help received -from WIS.
Selected examples.of letters Wthh came in with |RUSs are:

I would appleciate any brochures on your service. | need to be
-aware of communlty sérvices as president of “Who's New,” an
' organrzatlon that welcomes new executjve families to the city.
Slnoerely,
. ¢ .

" 1would like-to thank the lady that heiped n'ie. Notonly didshe . - 3

help me with the medical information | needed but she was concerned J
enough to call me back to see how everything worked out. 1 :
was re-assured and calmed by talking to.her. It is wonderful. that
this type of service is available t? this area. You all do a great job.

Thanks agarn for carmg,
. - 4
. . ) I want to thank the Wrsconsm Information Service for try|ng {9\ . 2 BN
- _ . hard to help me with my problem. o
’ Thls is.a good service. So many people have problems and . ¢ ¢
don‘t know where to'go or what to do to solve them.
Thank you again,




-
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Appendi;( F;: Forms L_Jgd for Data Collection for the Evaluation

-

Included in Appendix F are various forms developed forthe Wlsconsm Informatlon .
Service demonstration program by the project staff at InterStudy. . These forms are
used in collectmg the data needéd for the various functions of an | & R center.
These forms are listed below in the order in.which they appear in the: appendlx

Faculnty File Form .
-Sheet
Summary of Resource Fnle Development :
Resource File Development—Time Breakdown Sheet
Caller Interview Form .
Referral Form

| & R User Survey I
: . . A a: Telephone Follow-Up Card
\ g Biographical Summary Sheet
‘ . - > 1'& R Worker Report -
’ ’ Monthly Réport of Grant Expenditures ' ’

v T _ + Escort and Transportation— Reimbursement Ticket
. T e - 'Publicity Report Form o
- . Planners Request Form
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FAGILITY FILE FORM* . SEARCH: A-Link to Services

; 2 (-0
——— -

FACILITY NUMBER

" A - 'Facility Identification: 1 Facility neme:
8_43[TH_IF—UIﬂl'lllllllll
ssol [ [[[TITITTTTITTTITITT
I — cARoz]

» © 2 Facility address: ‘ ’ . Co ) . State - 2p Codo' V4
sas [ [[ [ TJTITTTITITTT] o ocee[ [ Jeser [ TTT 1]
- - ' : S : _ Talaphona Number
wa[ I ILIIIITTTIIITIT] - g ™
meof [ [T T TP ITITTTTT] LLJ-H 3 Atso known as? " 78,0ves . O no N
~~— CARD3. | '
= . T A Er i :
L .4 Geocode: ' . |sata] county %‘l-CD - Place . anl:ﬂ_ 3 Cg;?f Dinrii:t U"}\'-";‘:ad. SMSA. gl'g‘ll Block
el [YTTTTITHTTITITTITHT :I"l-l‘l I 11 NS .
Facility Charécteﬁsti 1 Ownership: 45 O priv non-pr01 inc. (voi} 46 O priv non-prof, unine. (vol) 47 O priv Prop,comm — )
. -?I ~."’ffr"’48_‘|:]"pub, Federal Pub, :‘la(e 50 O pub,county 51 0 pub, city 62 [JOther .
» -2 Teinporary facility? = 53 O Yes No O " If temporary, scheduled to end: . 54.57 Md.[:E]_ W.Dj

3 Liaison for consumer advocacy: - S : ) ’ 1' ’ o . ) -

NAME: - - S POSITION: "' . - = PHONE:

C SQrvwe Categorles 168 O Clothing 69 [T Consumer Protect 60 ‘0 Disasters 61" 0 Educz jon ‘ ’ ployniont .
63 [J Egilicn Health . 64 OFemily 65 OFinancial 66 O Food - 67 O Government ..

- 69 O ing - 70 O lnfﬁrmca 71 O Law Enforcement 72 Otegal .~ 73 O Lite-Death Emerg
* 75 [ Recreation 76 O Transport 77 O veterinary 78 O Voluntesr 79 [ Well Person

D -Se_rvice'Av.aiIability: 1 After-hours answering servvce?[ CARD4 (

. 80 ves nol), Phane: e[ [ [ I-TTTI1-[TTT] S 4 Dnyslhourt open 24 hrs From To
2 Holidays: 19 ONone 20 0NYr 21 O LincDay 220 PresDay 23 0 Gd Fri :_"°:;‘V g:g ‘ g <
_ * 24 0 Mem Day, 25 O Prim Elec, 26 O 4 Jul, 27 O Lor Day, 28 O State,Day, 28 O Colum Day .w“d oy 00 O _
.. . . {1 lm " m— ! e
. ® . 30 O vets Day, 31 0 Gen Elec, 32 O Thksg, 33 O Xmas, 34 O Other, Thmd_yy w0 O g i
Serv:ces provided on holiday? 35 E] Yes Ono  rrscooes: _7— —— . Fridey -~ 420 0 . R
—_—T—T— T T —— ——"'-—_—'—"——"——_ © Saturdsy - 430 - u S—— ——
¥ 3 Serwces prov-ded yearrolind? 360 ves [JNo WHENNOT P.ROVIDED?-_% sunday « 440 0O @ ——
. : . - Variations/services? 45 0 Yes ~ q No
Services vary by season? 37 O Yes O brs cooes: —_———~_, - PISCODES:_— __ ., _ e
- - - - -— —_ —_— . — — ’ . —_— - - -
—_— S . —_— e — —_————— e~
- > oL, . i M
. E - Intake-Obtaining Senm:es 5 Methods of obtammg services: 46 O emergency *‘walk-in" 47 O non-emargency *‘walk-in*’
“a8 [ referral required 49 [m] lpp t mqu'd immepp't 50 O app't requ'd, wait list &1 (3 npplic.nqu‘d, imm app‘t 652 3 spplic requ‘d, wait list
Variations/services? 530 v OIne PIS CODES: __.— - —___, _._ - _1-_. e~
3 Waitingtist? * 54 Oves [INo PiscopEsi_ - — - - S - -

—— . 3 5 = .

This form was designed and printed by In(arS(udy. 123 East Grant Stroel. Minneapolls, Mlnnnota under Grant 93- P-75051/503 from the Adminis-
tration on Aging, Soclal and Rehabllllnlon Service, United States Department of Heaith, Education, and wolum

*The fotlowing reference Is the orlqlnal source documenl for material Identified on this Form: Clu"mln. Joy et al. lnnn(orx o'Hul(n Sorvlce ,2nd edition,
Los Angelas University of Southern Callfornla School of M.dlclne 1972. ©Joy Cuuﬂmin Ph.D., 72

. . .

L1172

ERIC

Aruitoxt provided by Eic:



83 Appendix F: Forms - - ) ~

Ellgcbmty Requcremonte. ' 14 Accept state health plan care patient:? 2700 Yes Q No -
F 7 Agegroup: 65.01 No rastrictions’ 56-59[3:.] TOD___] 16 Accept Medicare peuents? 260 ves ONo -

Variations/services? 60 D Yes aNo 29 [0 Accept Medicare assig 1 DChlrm in addition to Medicare’ enlnn
PISCODES: _ - ___~_ s e~ . 16 Service for anyone in county? .30(0 Yes [No

e e T e e T - e . BDUNDARIES SERVED:
8 Sexes served: 61 0 Males ﬁ?umalm - @QB8oth - o L o . )
iati ns made for'special services?" 62 Oves Ono - : i : o '_j'“’”'*' .

T — T Viriations/services? 31 0 ves ONo, Pss cooss~__ .,
630 ves DOno : 19 'Ethnic group preference? 32DYn Duo .

Group(s): 33 0 Am Indian 34 0 Black 36 EI Caucasisn 38
37 O span 38 O Other, g
— - Servicés/no preference? 39 [ ves Ono ers Cooes: -~ -,

Statuses served: 84 O singie 65 0 married 66 0J divorced
87 O separatad 68 (] widowed :
Variations/services? 69 [J Yo One s CODES:_ _~

t e T e | — — — -‘—’l—-
10 Femllles served regardiess of composition? . 700 ves [JIno
Groups not served: 71 0).married, no chitdren 72 OJ 1 parent, 1.2 children Group(s): 41 O] Catholic 42 [m] J.mh 43 O Protestant
73 O 1 parent, 3+ children 74 0 2 parents, 1-2 children, 44 O] Other '

75 0 2 perenus, 3+ children 764D Other — Services/no preference? 45 EI ves CIno prs COOEs; R

p— _.—'—_———-—'—-—-—-_.

20 Rellglous group preference? 400 vess O nNo -

- Variations/services? 77 0 ves OINo  p/s COOES? . ZTHe_ahh staﬁ?remem_ents? 46 EI—v—u DNo —
— =T _ CONDITIONS THAT QUALIFY: .
- —> CARDS |
11 Citizenship restrictions? 80 ves [INo . 22 Official papers or documents? 47 3 Yo Q No-
" Groups not seived: 9 O noncitizen 10 [J alien/visitors visa Which required? 48 (] be.nk book 490 "5"‘ certificate -
* 11 O alien/residence viss - 12 O illegal Immigrent 13 OJ Other - "80 O heatnins card 51 00 intaxstmt 52 Llins pol/cara/book
: . § '53 O morgage stmt 54 [ socseccard 66 [ Other ’
- PO . . . .A i — B K B ] y’
Variations/services? 14 [ ves Ono - piscooes: e 23 'ﬁCounty residency requirements? 560 ves 'CIng
T e e T i m e Length: 57 06mos 6800 1vyear 590 overi year
12 Occupational restrictions? 15 [ Yes DNo s Whrilgh services?  P/SCODES: . _ _ -
Groups not served: 16 [ student 17"D civitserv 18 O armed serv | _ _ _ - - — 7 ,
19 0 this facility 20 O] Other — 24 state residency requirements? @ 1J ves -(JNo
Variations/services? 210 ves Elna] P/S CODES: —— Length: 61 006mos 62001 vear 63 [ over.1 year
By S Which services?  P/s CODES:___ . .
13 Organization member restriction? 220 Yes ONo -\ - -
Groups served: 23 0 prepaid plan 24 O] union e 28 Other el|g|bllity requirements? 64D Yes u No .
25 [J club or fraternat order P .o OISQUALIFYING FACTORS:
L . : : 11 : .
. Variations/services? 26 0 ves [Ino  p/s COOES:__ ~__ -
R Pl — . A
Accessibility of Services: ‘ : ‘ Charge for Services: : S -
18 interpreter? 65 0 ves [JnNo - : ) ' -
“What lahguages? 66 ) Chiness 67. [ Japanese 68 O Spanish 17 Method 14 O fult charge 16 O no charge )
6900 other______ Services/no interpreter? 70 I Yes Ono 18 [J token m 17 Olow fee 18 O percentage 19 [w] .udlng scale
PISCOOES: — = = —— - = .~ ~__ | Variations/services? 200 ves CINo /s cooes;__~__ -~ '

25 Near publlc transportation? 71 [ ves~ Ono ‘
ow near? 72 [ on busline/subway, etc, [J1-3blocks (O 4+ blocks
26 Parking available? 7301 ves CINo ~‘Where? .74 O adjacent

-— - P - . — .
—_——— —r—T T —— s T T

DOacrossstreer O 14 blocks . Free for facility user? 75 D-Y_es' ‘Ono . I AntiCipamd Changes: . .
- — - - — - 29 Any changes expected in next six-months? - ) -
— = - CARPtﬂ 210 ves [Ino B
27 Accommodations for handicapped? & O ves Ono . -] WHICH RESPONSES WILL PROBABLY CHANGE?
: Typee: 9 O restrooms 10 O ramps 11 o elevators 12 O] wheelchairs - ]

= 13 00ther - _ ] ‘
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J Problem/Service Codes: “1.0ute spproved:
U ) 2 Date qf last up-date: . 28 (11-c13
’ "3 Total mimber 6f P/S blocks: *7 D:ED g
e e et e e e [ R 4 910“ — ' ‘—Of—i ' .:'S . - __,_____'____.,___._
: FACILITY NUMBER- - 1. 27 HECREEE
. .
. I ¢
s3] - |- g4 i ‘813 - T 813 ) 10T sa3] |-l - -
14a9] SR ( aarsf, | ][ niQx?‘ N N O 1 eas] ] B
2028) [ |- R \o&s -l - . 20-25 - -1 20-25, - NE
© 26.31 S RS RN RFTETY AN A 26-31 “|- ol 26-31 JdoT 1
3237} 1. BRE a2.37] . - 3237y |- |- N 3237 —“'_- '
3843 ' - | ) aeas| - + 3543 |- ey jERE " .
as49)- |- |- N 44-49 - .44-49 AR R O O 44-49) -l -
5055 - I 50-55 - '50-55 =11 -] 1 | soss] | |- -
5661 - ] ses S 5661 2 -l seer] | || - <
62-67 : -l 62-67] - - * 6267] - -t |- . 6267 S I I
68-73f - - : -s‘s-n J sl ‘68-73] | |- -1 ] - f esr3] . -l -1
7479 |- L] reas] ol rams] | |- 1 nnl. | |- -l
813 -l 813 - s [ ). . : 813 [ ;
14-39] N q 141g - ;g.fé I 1. Awas T
~ 2028 - -1 20-28 - 2025] | |- -- 20-25 . - -
26-31 _ - 1= i 26-31 - " 26-31 BE - 2631 -, -
a2a1| - - 32ia7 - 32:37 NI i azar|- SEE
3843 - -k .337;4‘3 - , 3843 - R 3843 - 1.
4849 AR -1 ] saa9] - . asa9] - - “sl |- :
5085 - - -] soss| - soss| | - -1 50-55 - 1-
se61] | |- 17 ] -] see1 - 56-61 -l - o s661 - o
62:67) 11 -l 62-67 - 267y - | || . - . oz.iei _ IR -
6&;7'3 L 40 68-73 e e8-73] | (-] V- |- ss-73] | -] -
R R - b) - 74-79 - 74-79 - - ‘7479 -1 - .
, - :
sa3) L LI | || 813 - 813 - -1 813 1T [
PRTY Ears eyl - 14-19 "l - 14-19 L |- " 14-19) . -l
202s| - Lo | 20-2s) - ‘ o2 | - | |- 3 s ERERGE -
26:31 - - | 2621 -1y 26:31 - - 1 2631 - -
azarfy. |- |- N aar| R 3237 BEE N -32-37 AT -
‘_33;43 |t A 3843l | - ‘u-&‘a - _ - : 3043' - -
asas| M |- - | -asa9] - - 4s-a9 - : 4449' - |-
. .soss| -t soss] | |- 50-55 - -1, so0-55} SN
seer] |- |- - 5661 |- 5661 Aol [ ] see] {- -
Ce2erl 1 || - 6267 - s267) -l - 6267 - -
L6873k | - -1 - €8-73] - 68.73 B £ I B Y .} ey - -
7479] - - 74|-79lr - ) 7479 SO - “7479] 1 |-
- ) additional space on back

Q
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This form was designed and printed by interStudy, 123 Ent Grant strut, Minneapolis, Mlnnosota under Grant 93—P-75051/5-03 'rom tho Adminis-
tration on Aging, Soclal and. Rohabllltatlon sorvlu, United States Dopartmont of Hulth, Education, and Welfare. o
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R
. T Summary Of Resource File Development As Of:

- Covering Period: : .

Date Report Complied

Ny

Center . - L ) "‘Manager- X ' *
°- o Center NumE*r e . L

[

Total number of Cruss Reference File Cards -

FiTTed out to date (Do not count AKA' s} . N
Total: number of” Facility File Forms completed

Total number of resources with which initial . to date.

contact (as part of the process leading up . .

to- an interview) has: been made to date. ) Total number"of Problem/Service Code Cards Yo date,
- T ; T T o

Have you made any attempt to recruit volunteer help? No
Y Y
Yes: ____ Total number af volunteers utilized during this r reporting period. -

—_ Total numher of'volunteer hours contributed during this regorting period.

List sources of volunteer help wthh has been, utilized duqing this period: f
. . . 3 -n._ * .

T

Any special problems with or comments on the following (use back..of ‘page if necessary)

. g c_; a. “ldentification of resources: . - . e' 5
SN - N _Contacting resources - -<y¢7‘ _ : :
<. 1nterv1ewing facilities ‘§ o ' .
d. Transcribing information ugr*’ ' i . o -»'u -
- - Facility File Forms: e ® L

- Problem/Service_tode Cards:

- Master SEARCH bo_ovkllvet: v
e. Verifying informdt'io‘n with facilities: - ‘ _
f. Recruiting volunteer help: : ‘ : 'a.' i
g, Training volunteers: -

h. ‘Use of volunteers
(1) To identify resources'

(2) To make telephone arrangements for, interviews:
(3) To 1nterV1ew facilities.

(4) To transcribe'information to : ) ’ ¢
- Facility File Forms: ’

- Problem/Service Code Cards:
. Master SEARCH booklet:
. (5);Fcr dtner work (specify)é

Qther prodle~s o comvents; ¢ .

ARN]

_____ Total number of interviews completed to date,




y Vw ‘ ' .
C v ] *
l . ‘ . " Center Number . = .
. Center Manager
“ Reséurce: File Development
e Time Br:fakdown Sheet . .
. e B VO . a
‘( fa} . ’ !
\ In order to anal-}ié the time it takes to complete a Resource File, we are asking s
: " each center to fill out the following information. We are concerned here-only with
~the time you have spent working on the development of the I & R center Resource
v File, Please estimate as accura;ely as possible, - If necessary, round off time
estimates to the nearest half hour. - S D ' : y
1. How long did it take to prepare the Cross Ref,e:r_'ence-. File Cards? _
e - (Estimate total number of man hours) -
2.7 Hh,at‘documen‘tar'y"respurceé"‘were used for your; Cross Referencé File? (If ’ '
. any directories weré used, 1ist each one singly. Use extra pages
if necessary.) . . T R e L, :
o v &
A 3. Estimate on a Eer'facifit!~basis: .
s a‘) Phone and clerical time to.arrange an. appointment‘_
b) Travel and interviewjng time (including de}bys.*.‘étc.)f for: 7
() largé) mu1tiprogram fa‘ci_lit'ies,. e L
o r (2) Smabller. more single-purpose .facilities ___ + . R
4 _ "~ (3) " very small clybs, chuiches, etc. -
4. Estimate average time per inventory boo_kle»t_:\‘ - L
_ S a) to c;heck over bbqk}et a'nd,r"eassign.n‘ew entries - . .
L b) to'transcribe the A & C*sections
' . - - c€) 'to transcribe the B section _
T (1) large facilities — - :
(2)m small facilitiés _ P oo
- . YN
A
\ ‘._' ““. ‘ '
- C
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R '9»'. Appendix F: Forms S ¥ 1
o i . B A - - )
N Wt ., ‘ "
- | .. . | v , -
. - . Page 2
5, - How long di_&l@itake to‘prepa"re Problem/Service Code “Cards (i.e., enter ©
© - .. . .facility numbers and make up new code cards when necessary)?
L B . . .- '4- . B ) - ‘.
P ~-a) dnitially = e per ° N ,
: : (hours) (nuniber of facilities) T
f -5) Af,te,r‘;,?ev_er;c_ﬂ'"inve_ritbries have been com'pleted T . _per| -
. : . o ) - . - . (hOUY‘S)_' ™ - .
- . “(number of facilities ) . -
6. Describe the me‘thod(s)_ in. preparing codé cards at your facility, (Use extra
: pages ‘if necessary.) ' ST ¢ VEEE RS i
"'l‘ ‘r :‘ v . .
. : S ) .
L A
. ) - .
7. How Tong did the verification process take per fa,cﬂitj:
B S a)- preparing material to send fof'\gerificatiori "
_ . b) follow-up to get verification materials. returned _
8. What was the average cost per -facility for the verification p.rocess (cobying. S
Co - postage, etc,) | P _ I, oo
. . .
« 9. How long did it take to_pr,‘epar.'e- the master SEARCH Booklet?.
. ' o E ' ‘ o
- —~ . - re
a N A .
* I3
* oo "'}‘ \
g »" . g * I {a .
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\ 5 _ R
, a ‘ e o ’ . 4 ;:;
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‘I & R User Survey to be mailed? ONo .0 Yes

. X
. ~ . ' 7
98  I&R Services: Research Findings
- , *
,
_ CALLER INTERVIEW FORM -
: Caller’s name: - _ - " Phone -
- ] ] o j . Area Code Number
Address: : - ~ : IR -
S S
‘ City - N ;uu ‘ . 4 leICodc . County

If caller is acting on the behalf of someone else who is the actual clieng, be sure to obtain the. client’s name and ad-

dress also:

Is caller same as ‘client? O Yes .0 No (If no,fillllin';:lient's name and address below)

Client’s name: . ‘ Phone - : :
) . L : Area Code Number
Address: - =
) E -Street : Town
. City ° Staw Zip Cods - ) ) — County.

Is client’s address: 1 Permanent - O Temporary

. .
date . 7

Referral Form mailed? O No 0O Yes }
- Y T .o e T

Problems Presented {Use for notes) _ )
{Be sure to list in Section D the code numbers for Problem/Service Intersections identified.)

Previous or present facility contacts, if retlevanf: )
= Facility (if applicable) . Name of Contact : " Phone




. . Y
‘ IR N L.

'

' 4
© Y
R
X
a v
. -
.
,
P
<
4 :]
X
,
.
Y.
R 2,

’ 4

Do not:write below this line.

Dates of telephone.cdntﬁc}fé/ndtqs:
[P & LN

2 |" Research Follow-up:

Research Aide;

, All forms completed? D%v ?/Ye's / .

. If no, explain:
, 7

Date sent to keyp hcher: _ : T ' - . ; s i
N R o i B P . } . . R s .
/ 3 ‘ .
/ C / N . ’
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, .100 18R Services: Ressarch Ffr.rblngs'.' _ f. ’
g N A k
o g - . 7
e v N s, / K .
0 CALLER INTERVIEW FORM KU .o -
) . -~ A . oamea. e .‘,,.«...,c,_ e e ,. ‘7 O I . - ceT
CARD/FORM IDENTIFICATION S E] 23 un o F(?RM NUMBER 410 [].l. [T]
4 : - . .
' Tt : EYPUN A ‘B=1 - :
ADay . e 3 ""[j K CHOPERATOR I .
-1 = Monday 4=Thusday,. .~ - '~ S : S ’
.2=Tuesday - S=Friday * .~ 7=Sunday -. ~ . 7 Private mdmdual’ 1=Yes 2=Ro .
3= Wednesday  6>-Saturday i+ For whom? o R .
2 Date: ’ = 1217 E’I:]/QD _ ; 1=Forself -  2=For someone else’ -
! : year S ' 2 L R
. Pacitiey - R
3 Time: 1821 D]:D n D a.m., 230 p m. : ;8 ‘F“;I':L‘o . . : ; )
. < : : . . . : :
" 4 Initial contaet by:- ‘ L 24[:] If yes, for: »
" 1=Phone 4 = Qutreach E - 2= An individual 4=0ther reason
1. 2 = Mail " 5 = Answering service S 3 =information for. (spetfify) . . Z
<. 3=Walksin ., 6=0ther (specify) . _ . " the facility -- 5.= Escort/transportation only
. - ‘ i o c 7 i Facility pame: i
5 Ifbyphone: - . [} -
o] 1=local 2 = Long distance . . . ! Facility number (Leave blank) 29-34 D:]‘EI:D:] ',“
- ) . o - ‘, - TErumetat T
6 Geocode siate] couny{ mco | piace | Conar Dri’;:rqun ”"j\";"“‘ S MS A| ZipCode | -
. )(f._!ave blank): o : ' Basic” | suf [ DBt | . (Basic) .lo Ared A
| = T T T T EEERNENSEREANSENERNN
' .. v ]
R . — 3= CARD 2 ! R _
o o A - G e teweay . ‘,, ° ) Acnon(sb Taken ] : i . ‘ .
" PfSCodes . .. - . Facility qubeu o {Mark box¢s appropnately) .. * " Notes: .
(List separately)’ (List separately) - e None® - T
. . ) : AN R®  F© Ea 7o (Explain)’ ' :
1 ‘GED‘ED v (THTET] . i, 230 2400 %0 260 27D 280 -
[T | 3540‘[]:!{[:[[3 00 @0 ep w0 s0 ed
4752 ED‘L—_D‘D] T 5388 .l .--. | =0 “e0. &1 620 s3] 6400 j.:"'
.- - - ——b‘uaoa = oL -7
nae [T T 1722 [D-E]:D] - =30 .;}:u 50 260 270 280 _
wa[ [T H 1] w0 JJ{IT11] . ‘w0 4«0 wo ugjﬁ] 4600 : )
eu[T{THD =[O0 ° - w0 en oo stfedouo o
- e e . e : NN T T
- . U = CAR04 T : /n e . \ o
: y R »o' N g .k “o L] .
. ""GD,]-EI]-ED- 22 E[] EED:] 230 240 250 2603 - 20 280 R
’ T . .- \
”'“ED‘ED‘ED . 3'*9[_—_1] LT T T.] T . a0 420 43D MD 450 460 . e
- .-_- T h , . ) .7 '.‘._-_"“r‘- ‘l" lnformauon only of In’ormal relerral R - ) .“:‘E .
' (Leave blank). ’ {Leave blank) . i O R = Formal referral — Anach,Relgrral Form =~ (Leave blank) y
- 47 O Al blank S 50 O-All blank © . . SF = Follow-through T - 83O Alblank |
1. .° 480 Numeric codes ,, . 51 O Numeric codes . 9E =Esort,T= T""“’°"“‘°""§““" 54 [ Verbal notes |
49 O Verbal notes © 52 0 Verdal notes R Escort/Transportation Form - L ST

1

®None = No | & R service ‘pegvided . : } ey

o : . . R ) . . LA

E "1 &R Services Provided - o : T Y o

0 2 No answer ' ' 8 = Extended Interview, no service | - e e
i 1 = Request Inapproprhw {explain in section G) 'C'- Extended Interview, sefvice given . )

2 = Handled In inlitial contact {go to secuon H): = Other (explain in section G} - ) S

3 = More than one contact (go to section F) E l =FT contact made, person got in louch with uclmy

"4 = Brief PR contact, no service | - 9 = FT.contact made, person did not getin touch . "

This lorm was designed and pnmed by ImerSludv, 123 Eant Gram sxreet Minncapolis, Minnesota under Grant 93-P 75051/5~041r0§1 the Admims ration on

Alinl, Social and Rehabdilitation Service, United States Deparlment Q( Health, Education, and Welfare. .0
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P 1 ‘ y 1107_ 'ﬁppah@ix F:*Forms. "

v

been recorded-in Section A.)

: "'v-v second third rounh fifth .
o 0= Answennz serwce call back o ' .
T Center cdnhcted anolltL fac:hty. 5 C
" 20 =To arrange referral appointment * . |
21 = Yo obtain information for caller f h
zz,pmer gspeclfy) ’ _
A

30 = éemer arranged conuct by ano'.h:r facnluy o

sl [Jua{ T] w0l T a«%m MDZI e T

*5:Name

B

i .

l:lj o] ]7273 . Checkpere
° ievemh enghlh ,.minth . “tenth.. * llr morg than’
ten
. Centerconucleqa aBa“‘ o

80 =To obtain funher mformanoh from caller’
s1=To provide’ |nformauon about caller’s requesl
. 52 = Toconfirm, rcferral appointment . C

83.= Other {specify). ———————\_—_—«-—"'

u a No further assistance from center on fojjow- througl]

='Center gave f urlher assnstance .

Caller contacted center agam
© 80 =Togive maore "information .
. 31 =To chéck on progress: of case

. L -

' i H PermlSSIOl’l for\& R Usér Survey "‘

. sReason_ . - .
A RS . ' . .
o . = Other (specify) s
4 Center contacted sonsuftant: “ % . o e PR
= 40%= To obtain‘information for caller 70 = Center contac(cd state Ofﬁce . o »
» S T 80 = Other forms of contatt (spec-fv) Lo :

. 41 =For advrce.on how to help caller o -
! Q Other. (speclfy) ! :

T w -

R

1o the puplit.:

9% No'-‘

- will help the center to g\prove its serv

® Dld aller. agree to foliow- up7 5= ch

) . £ . n b
Summiry Section (To be filled out by ingen'/iewer oo
after final contact) =~ 3.

% :

1 Tlme necessary 16 take care of lhus caller

(Be as accurate as posslble) Lo 12 13| 14415 ED
‘l

’ ‘' min

2 Number of days from rm to fnna‘l contact’” - « " .
(Coum day of fu‘sl contact as day 1):

3 Do yau feél that an appropnale\semc: was found" for: thls
" caller’s necds or that he réceived lhc appropna(e mermauon7

‘I—YEs fully 2= ¥es,parna|{y 3= No

‘\, snnce’ (Chcck those which apply) \ L . .
> 190 Help caller clanfy problem 7 o : . I
200 Venfy what the caller alrcadkanew - ’
. 21 I Give |nformanon only aboutf cllmesand services . N

22 0 Encourage & ulln_r who was rLI\Jclanl or unsure about
seelung a scnnce .

.\\ >

18-.'

4 Whal,do you feel was the role of the | &R center m lhlﬁ?p-‘» oY

81 = Outrach worker contacted center - P

14 . @
o

Duﬂng f'rsal mct ask theczller (exceptin tl case, of a fae’llty calling for general inform anon) if he would mmd if he- were
.. again by mail or. phone o} answefa fedy brief gilestions abqut the serwcie he received from the | &R CC"RT Explam lhat thesé ¢

. 25 c] Gwz ‘mermalron about. g 'acwa
Coos facnluy servuccs. ellglblllly, or py

S ScchonG

lntervlewer:-

]

Interviewer’s code: -

. . ) center -
M Y . code
More Than one intervieyes? 1= Yes . 2= No.

ERI

Aruitoxt provided by Eic:

namE - -
o smmﬁ

murv'!"ler .
number

<0




N - -~ o
. REFERRALFORM .~ DR I
Y CAMERS COPY T . . L
1. To: - e - L o
Address: - \ 1 - 'SCO”S’” o
R K nformation |
. & .
, : s ervice _
*." This-s a reminder - p - C
f your appointment:at . - v o .
‘ of your app o e _ Name of Facillty - . ~Fenon - /
= Address:" - g ' . on '
ey Ty B : B . - ] _myofwm;
~ - - ._._ v i} .: L u
o - ' ol " Date
Phone: _ _ » e g o at _  Oam. Opni
. . . A R @ . : “Time ] o p
) B : : . - . : i
- N Name of interviewer who made referral: : 5 i . . X
R - W Wisconsin Information Service : K
”Lgk . I) ~ . 6 _ 0 ) h .
' o ':: ’ i P T N . _‘
. -, - R . 1
7\ -y / . Reason(s) forlreferralf . . . o
. . .'-A: N . ‘ . '; -
T S . 1 "
: T B 2 -
.0 . . Y
; : / -C i = P
- ' “Qa o .‘ - . " - 8 C- -
/' o TR ¢ . Other:—a - : i ‘
4 IR g , e r4 T =, ‘
bl & - 2 . . /
’ PR : : 7
X ] . o A -I \ . . u
L0 ) ’ o .
. ' : . - e . L] , . . .
) : ™ _)\ ) iy
L e T
@ _.' v Y ' " -
' o g \'. . . : ) J
i l, - 4 . ( I, i
- 4 - . . . x" 'a‘. - , \_‘ 3\
- ” \ : o S
- hd .
. . .
. Lo ; .
- S B , -
. ﬁ"- '
, . ) v . # A '
Vs .. /\ . !‘ v ﬁ 3 . M
A 101
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CENTER COPY _
Name: . - N A Y

" Address: __ )

1" erermacrorm - c " (\

Do not write in this space. e

. , K - ] . . ; - ’ D'au::_f L

Referral was made to _ : , :
e s " Name of Facility . ' Facility Worker

" Address: _ - 7 for
i - ) ’ ; S/ Day of Week

— , = Dat

Phone: _ - ' ' - at_ : "~ Qam. Opm.
S : o _— Time. T

Name of interviewer who made re‘fer_r‘a'I: _/ - SR 3

o o S ! / D Wisconsin Information Service ]
' ' FORM NUMBER

- .

Reason(s) for referral:’ ' - FACILITY NUMBER '

'EDD:II‘I‘I_.B
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. v " 108" {&k_&‘er.vk'es.;l Resoarch Findings

REFERRAL FORM . .-
" PACILiTY copY o oz

Name: -

This person has been reférred to your\facmty for ser-
vice." Please complete the card below and return it to
our office as spon as possible after the appointment
datée. The lnformatlon will be used to improve bur
referrals*to your facnhty and. others in the area, Thank
you. .

e Date:

“with___ S 4 -

£

REFERRAL RESULT

~

a

n.u_u_j'—u_j-[ T

o 7[5 o512
?

FAEILITY NUMBER 11 mE[:] EE]:]:]

a1 Yes 42 03 No

2 If not, did your facility follow through in any wa'y?
430 Yes 44 0 No

'3 Was this referral to your facility appropriate?

450 Yes 46 O No — Please explain briefly: .
. ' - TT
~ . - s ) & :

' ’

A » _ ’
””UJ% l%f] B__ Y , L
o } ] . Y
we[[J-F0-C00 ¢ R , .
V‘-‘:K .
-~ . . ‘
s«[3-(0-CTF .0 i —
Other: . RN L , ,
. : T + _
- . 3 , . .. -
. 1Did this person keep his appountment7 ¢ 5'Because of this referral, has

' i is person received or is he
receiving ‘service by your facifity for the problem(s)
|nd|cated7 ' :

; o4
4D|d YOUP facnhty send this person elsewhere for® any‘
of the problems listed above? 1Ryes, for which problems ‘

52 O Yes - Al

53 0 Yes - Sofne

54 ONo

Check thosc problems not being serviced:

55 OA

ssdB -

s70C |
ss0D

. ‘Please explain briefly

6 Because of this referral, has this person received or is he ~
“~ receiving service by your facility for a dlf!erent proble

Cor problems?

3

59 C]Olher

4

‘ (chcck letters)? 5 60 O N6 610 Yes — Please explam bncfly‘ ,
" wOA ©0C, 51 O Other T A
0B wDD ' - . \
= 7
'Slgnature - . Date: -

This 10rm was designed and printed by InterStudy, 123 East Grant Street, Minneapolis, Minnesota uhder Gr.ml 93.P. 75051/5 04 from the Admi
on Aging, Suciat and Reh.lbullldlmn Service, United States Department of Health, Education, {nd Weltare.
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K

. '“' B LI . \
" i 3 , - . \ - ‘." ) .
. - \.¥ . . - : . v' - .
- 9 ., ‘r, T . .. <" R ’ ‘[
1&R usensuavtzv AT S FORM IEIIIII

.The Wrsconsm Informaf’on Servnce is gathermg thls tnformatlon so that |t can improve its servnces to’ febple who peed :
" help or information. . Lo : BN

N

" Please read ‘tach questlon and place an "X" in the box beslde thosé -statements which best dese ﬁe your experlence wtth

the Wistorsin Informatlon Servnce Your answers and comments witl be{(ept strictly confidenti
. -
£ N he ; I -

. NS
U o

- -

1 Did you call about a problem that you yourself had,~ 3 What do you think of the advnce or. nelp that the WIS- »

or for someone else who had a probIem7 3 0
DMyse|f s : R . E]Exc;llent DGood
‘0 Someone else — 1 am a private individual - ’
D Someone else — | represent a facility

consumlnformatlon Service gave you? e

v - récommend that he or she caII the. usconsm lnformatton
, , AR rvice? LR 5.
. 2 How many days did it take before the Wiscossin Infor- O Yes - D No N ’
mation Service helped you or gave you the mformanon ' " :
you wanted? v ‘5 Do you thlnk you would have ound the help. or- |nfor-
O One day or less - O Five tlays e - mation you needed without the heIp ‘of the: Wisconsin
OTwodays. .« - [ Sixdays KR L Information Servrce7 T
O Three days - O Seven or more days ) vD No -0 Y S, but |t’Would have been
0O Four days 0O They never drd heIp me - O Yes, easily - a Iot of trouble for me.

D . - - v - ) - T

. 6 Did you. {or the person wnth the problem) getin touch with any persons or facalltles recommended by the Wisconsin Infor-

mation Service? - .
,  DOYes (Ansg r7) ) . N . i "ONo _(ﬁknswer 8) : D?(?g:ok;;“i
7 a How dtd you get in touch wfth the person or facuhty7 1 8 ,Why not? (ChAeck all that apply.)
(Check all that apply.) O None was recommended. -
‘OWent there E]Phoned O Wrotea Ietter . 01 had afready cafled or gone to that facility
: . -« (orperson).
b About how Iong did you have to walt 10 see or talk to - O 1 didn’t thistk that facnllty (or person) could
someone? . - . help me.
OLess than 15 mmutes " 030 minutes to 1 hour | . -O1 tost -the information about the faCllltY
015 to-30 minutes OMore than 1 hour - (or.person). { .
. - ' (About how long? * O1 haven't gotten around to_doing it yet.
) x — ) . Dihada transportatlon problem.
> . i 1 - O1 had transportatlon but | didn’t want to
€ Did the person or facility give you help’ with the. © - go that far.
problems you called the Wisconsin Informataon Service * O had.a problem wnth the language.

? .
about! § - * 0O 1t was not open at a time when | could go.

0O Yes, all of the~problems - : o .
O Yes, some of tI?e problems , o O 1 had a babysitting problem. : .

O No, not for any of the problems . O There was no place.to park.
: : N O t couldn't afford to pay for it. ‘
0.1 took someone else’s-advice instead.

~

d Did the person orfacility send you somewhere else?

’

.Falr - DPoor, i

. . : .‘ . .
ONo - O-es (Where? 5N O Some other reason. Please explain briefly.
: o : ) . ‘ *
e Did you go there’ ) oo * o : A :
‘OYes ~ONo - . . ~ ' ’ Y S .
f You know your own situation best. Would you say that ;- ' . ) jover)
the Wisconsin Information Servace sent you to the right . This form.was designed and pﬂnted by lntorStudv, 123 Eant Grant ‘Street,
person or delrty ? Minnespolis, Minnesota under Grant 93-P.75051 /5-04 from the Administration
: . : on Aging, Sacial and Rehabilitation vaic-, United Stms Department -of
OYes ([No oL {over} ¥ - Hesith. Education, and Weltare. .
5 - - » L R * §/73.15000
- v D PR -
- 8-
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106 /&R Seivices: - Research Findings
¢ <

-

- 9 -you called for yourself Have you ever contacted
s center before? )
] No O Yes (How many times?___ 7 )

If you called f* sonieone else Has.that person ever
" contacted this center before?,

ONo [ Yes(How many tumes.__,_)

’/ RELENEEIRY €.
',l-m R :

Information Se¢rvice, how did you'fear about 41?
"0 Radio . O Telephone book
» O Newspaper [0 Poster dr sticke:
O Television [0 Outreach worker from

O Handbitl ‘ Service . . .
O3 Friend or ‘D gency or facnllty o
Tfamity YT iNames . o
. - “‘._- A e ..,.. - .
. ) & ‘qe - 4V)y
1 Other (Mow?)___ 5 ~ % ‘

. AU : K Cat
4 j/' P . L B - Y
[ T n, i - . - . o o

11\lf you ca\ﬂed the center f
.questians 12-18. YA .
'If you-called the cent f'or someone else, questions
. 12-18 should apply 3 t person. Check one:
. Otam ansvyerlng fo myself- S
.} 31 am answering fof someone else.

) ’ -t _J Lot N - v . L '
b . o o .
1

. .
12 Asjﬁ group:
~ '\ 309 years

\ 0 10-14 yearp
| 3 15-19 years
i 3 2024 years

103 25-34 years
(0 35-44 years

¥4

. O4s5-54years .-
0 55-59 years o wme
O 60-61 years ',

O 62-64 years b
[0 65-74 years '
[ 75 years or more -

</_
e
<

)‘13 Sex:

&) Mafe -

" [ Female

14 Famllyx income group (lncludlng all sources of income,

such- aS‘ wages, profits, interest, retirement benefits,
etc)

 [1$8,0009,999
0 $10,000-11,999
. [r$12,000-14,999

. Dldonlknow ¢ A

» 1(_) If this is the first time you havé‘ uied the Wscor)sm :

15 Education (number of years completed):
O No formal education T
.0 Some elememaﬂf school (1-7 yrs) -
- DO Completed elementary school (8 yrs)

A . [J Some high'schop!: (8411 yrs) o
o [ . O Completed hlgﬁ $choo| (1‘2 yrs)
Y.« - 00 Some college (13- 15 yrs) v .
. " »D Completed college (16 y;s) ! -
v . D Post-graduate educatlon (17+ yrs)
v Currently in school or formal educauon c&xrs 7
-H) - -OYes D«NO . .-
’ : /- : ), R _’ @ R
Se L TN L
ot v ; s . B f -
&6 Ra‘r\lal orvethnic |dent|f|cal|on ,
0 White S '

. O Black or Negro
‘, L0 American Indian -~
El Spamsh American. (i )umfé Mexman.
uerto Ricam, Cuban?‘c
r ntal":

lher (SpéCIfy _ — /,'i.

. 3 Lives with unrelated persons or fnerzds T
D Olher (Explam

18,Resid'enc\e\.\- o S
- k‘ -0 Lives alone e
~ O Lives with family

)

I Lo
. \

. M AN )

A3 . B % T

.

P

we might 1mprove\the Wcsconsm Inform;t‘lo Servnce7
/ .
- A . ;/ °

o

1 $15,000 or more’ E

.

19 The person who called the center should answer
tMs question. Do’ you have an¥ suggestions for how

1‘-;
A
-
A Y
- "
\
I
‘5
L B4
"

1.
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13 . -
. \ ' - -",;' . -
) a .. » T
. £ i
8 : e
.\ -.
' r
| !
" o TELEPHONE FOI.LOW-UE‘CARD
Tt < L
id ¢ . ,P g .: b‘ i
" 4 4 . <. S ) R .
. \ r . - > % - .
TELEPHONE\ FOLLOW—UP to encburagé lreturn of Unr.SurVey e Form .i.....
Yo <7 Center {1 ‘
Survgy not mailed.})ate Surveﬁ maﬂed.m/[;l:]/ Enfer numbei’of 1s made’ ‘to client-
u\tn o (or atrswered by someone eLae).. e
Surve not. ret d Date returneﬂ . :
] yqs 9. ED/ED ym,_, ‘ 3 el ¢l
’ If cal?s were made d te of'-!aet [call Chedk 1f mofe, than calle :
. s EnZuny EE] - &g yu m&m e
" Any problems in ﬂaking ?alls to” this pereon?' ' ‘ o wbicﬁ of thege calls did you talk g
- ._; i - to the nereon himself? Ly R
i 'No- answer ok Pereon not vaihble . l - o "’, g
- (persietent) i 4( (persieten . [:]None-{ ) Dsixth : T /
~ v d rd " '7‘
_-( Busy signal ¢ DPhone diecogmeeted - DFiret : DSeventh :
(persistent) : oy .
. o T /f D”econd ¢ [ ghth .t
Dkumber incorrect : Person moved; can't ’ ~ )
A ' trace T m'nhird - i Ninth . 1
s - A ) .
- eE]Och'er : i ' Qrourtn DOther(e)
| i ‘ - { . o ) S . ;'- 4
[Jotnee A 5 T N S o
v . . . , . . - * S <
5A&ked center to call ‘person backD . - Research Afde: [T ]-[T] l o
e o . ) . ) R (‘ ~ o v oL
- B o . , ! ‘ - L
. s P ' : ' N ,
L] . B - » By
- . - T - T
. ’ ) . o \' - .
% . - .
. . ¥ . . .2 ’ .
1 ¢ B * - e
. A B Sy i ‘33,, ;._, B
. S e BRI
- " » , _,. It '
v . S
3 . A — . . " Ty Y . -
. .. . _' ‘('_‘. ‘ .} .o l_a .
B . R . . - N _ “71‘ s
¢ L
. o i e R
g " v ’ - s “’\;f C o
- ‘ . . . S L&
« > . D Ty ) ‘e v
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-

" BIOGRAPHICAL SUMMARY SHEET-

\ .

v ' [ . ) 1[i] 2-3[0]4]
1. Interviewer's code: 4—7 EE:] E]]
N ’ ~ .
2. Educational level: . . »
: 8 {J No formal educatidn , _ .
9°[] Some elementary schpol (1-7 year . L
10 [} Completéd elementdry s 1 (8 year.s) —_—
11 [] Some high schooli(9-11 years) S o o
12 [} Completed high school (12° years) A . .
' 13 [] Some college (1345 years) | S °
. 14 {! Completed college.(l6 years) . ° ‘ S .
- 715 J Post-graduate education (174 years) : 5 . ~
2a. Highest degree eaxned' - . ~ .
16DBA . R :
.178}1», : P ' . N A
18 M S . P . , . . - . -
19 M.S.W ) 2
" 20 B RN.. 2 e v .
21.[J Ph.D. o - EE
C 22 D Other (specify) __ 3 ’ ' T
2b. Hajo_r field (for highest degree): o , L
23 [J Sgciology ' N N :
) 2% [1 Soeial Work . ' - ‘ e
'25 {7] Psychology ’ : o ST
26 [] Counseling
27 B Nursing
. \28. Gerontology : -, ! B -
' 29 [] Education o = L R ‘
30 [J other \Qspecify) ’ ' : L -
: ‘.\ o 7 I v .

Years of work 4xper1ehee: o ; _ : Ry :
Voo . \ o _—= “Helping Profession" R

- \ . (teaching, coqnseling. etc. ) Experience

: Less thd'r'x’.’l“year : ‘_ 31 W b

. 1-2 years - 32 N B
) o " 3-5 years . C : , \ :

y 6-10 years Q a N - ‘ 9 ]

Hore than 10 years — b D o : ° o O

47 Type of staff. 55" Sex: , : 6. )ﬁate £ Birth:

., - 41 L[] volunteer .- " 47 Male - 49-54
42 [] paid- . : , o 48 ] Female :

L . S S T
, ; ‘3“ . ) . . . . . i ‘!
Por office use 'onlii:(le.aire blauk): J. -~ 43-46 I l l: ] ' o o

TE .
pe.

Soc..
. and

Minnea-

form was designed and printed by InterStudy, 123 East Grant Streeg
n Aging, .
{

, Minnesota, iunder Grant 93-P-75051/5-04 from 1:he Administration

..1 and Rehabilitation Service, United States Department of Health, Education,

aelfare.’

a

Othes-Maxk~" " *

-,
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109 Appendix F: Forms. ’
1') . B . ’ .
e - X v o v
. . - w ’*‘ g
' &R WORKER REPORT. : ~ . CARD/FORM IDENTIFIcATION

v.‘ " .
Date 813E[]/ED/ED e ) ®

Ttme nenod Govered by report:

lnterviewer Code

Numbcr of days centcr_o‘g;en in period:

EEB%

P man

brom: 1o CLYELV Do Jan ST
.. b\es ’ \“‘V,,Jg vvo. signdture L)
FUNCTIONS - : . o ) y  PERCENT OF TIME
P A . K A (!nglu}le_issocialedlrawl time)
, ; ‘/ Week b ° - Weck 2 -
" .A. Service D T . N . - ST
_ 1. Information and ceferral . . . .00 L e ... .. o ".’93°|:D 31-32 ED
-5 2. Escort ! L - . ~ R
; * a Arrange - . .. / : . Bl L e *-36
. . b.Provide transport onl ! c LRR
. <. Providé companion only S . '
. d. Provide both transport and compamon L. :
. low-through . ¢. .. e e e
'Céeachv_ S e e e e . .
- . " ;‘ ' . s, F
H . ! . - )
B. Clerical {excluding Resource File)- )
. o . L
. . , . v R
C Management T . B n "% S TN
" 1. Office, fiscal; and personnel admlmstratlon ST s . o 7
a..Staff recruitment (including volunteers) . . . . . .- . N T ce3eqle] |
b. Budget preparation and obtaining funds.. . . 9. e >5“ . G788
\‘ i, Polncy formulation R P . .. .. e - na2
1 . S SRS - :
S ot CARD 2 _~etilfms :
. 'd."Corresandcnce,non%érvice'telépﬁohe calls, etc. L 1415 Jowr[ | .|
e Miscellaneous . .. . L Ll i e e . D 1819 wnp ]
2. Resource File )j . _ S LN o e
- ¥ a. Development o N .. . 723 ’ ,"24'25 \d
~ b: Maintenance and up-datmg . N T .. 827 2829 |
3. Supervision | . B - T
a.Giving Lo e e SN ‘3031 ‘2
bl’R‘eceivinéb."{..‘ e e e D e W . 3435 8637
4. Consultation - ot o ' ’ ' . :
a.-Givirig- O . %0 - 4041
b.Receiving . . . o« . % oL .o F i . el s s . 4243 44-45
5. Tralnlng L _ : R N v e
N . a’Giving - P 4847 - 48-40
M Recclvnﬁg / T R . SN 5061 - 5753

' This form was desmned and primed by InterStudy, 123 East Grant Street, Mifineapolis, Minnesota, under Grant 93-P-75051/5-04 from the Admlnlslr:uon on,

A.Ina, Saclal an‘Rembllllallon SeMce, Unlled sum Depmmcm of Health, Eduuuon and Weifare.

L

R IR - o

8/735,000°
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e ’70 a f&ﬁiS'é'l'Viccs.' ’Re‘_eé'ch Findings . -
“ 'O ' \ “/
e 7' i ) ‘ ~ il > ’ Tﬂ
NCTIONS e | ‘ : ’ fERcENT OF TIME’
| v ‘ | . . . (conllnuﬂd)
- " ' '
. . \\ ‘:‘ A ' . ’ | |
. | s . . Week 1 Week 2
- " . » - ’ . E |
<+ 4 & Publiciiy . _ - - ~ ’ ." . . 7
‘ a. Monitoring "= ' © .me - - s - en L R s .. sass[T] ses? [
‘ - s Dcvhopmenl LT e -'> e, . . ',. B . 53'59 -60-61', -
. ¢ Dissemination .- . . . - /o . il \ ... . 6283 64.65
. 7 Communlty coordination ‘ . - . | ]
: . a. Liaison with other factlltles (non-service related) ‘\ " .. . ., 6687 MB:
b, Presentauons - e, .. TR 'Y 2| 7273
o . €. Commluee par(|c|pat|on . s “];_._/ [ . .. " 7476 76-77
_ . e
| aaoz ‘4""’"__\ - 1
8. Adwsory board liaison ) .
a. Preparation . .. . . . - - - - . . N . . . 1415 el L
'b. Parucupauon . . o o = -
9, Planning ang evaluation . |
a. Data gathering . . . . . - - oo . L. .. 223 2425
b. Data ana‘IySIS e e e e e . ' 28-27 '28-29
s c. Report preparation . . - - - o . L o i SR som
. 9. Report gisemination . - o L e o
I Devetopment: ohrevrmatermr —— Sl ™ 5 S
f. Liaison with planners ot : L o
g. D|§cu55mg evaluation results Wlth centers . . e "46-47 4&49

Other functions or acyjyities B

| ' L s we [
’ f s T] eost[]]
ke ’ [“ ‘] | ‘I. |
| 1 » Week'1 Week 2
Additional cdmmens; S
N - | l ,(I A
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N | "NISCONSIN DEPARTMENT OF HEALTH AND SOCIAL SERVICES DIVISION ON AGING
v o HISCONSIN INFORMATION AND REFERRAL OEMONSTRATION PROJECT
. - . MONTHLY REPORT OF GRANT EXPENDITURES
I cxnnwxunvr S

. &

— Center Code:4-S

L — Hin
Hane and Address of Grantee Organization -

Month of <.

:Expenditur‘es { Expenditures

ST For | For
. EXPENDITURE 'OF FUNDS - .. | Bastc 1 &R |—x
A, Center Managar
b Additional Statt

2, Fringe Benefits
ToTAL SMLARIES D PRINGES |
3. iravel ' ‘ :
4, 0ffice Qccupancy
a. fRent
~ b, Utilities
¢, Other
8. Office Expense
'a Equipment
b, Supplies
¢, Print]
-d, Postage:
L e.-TeleDh ne.
- f, Publicity -
q. Other
6. Qther .
____MBLDIRECT* COST
n-kind E)

813 --500

we g
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/o

’

ESCORT AND TRANSPORTATION SERVICE OF THE Slnfo'rm-anon

Reimbursement. Ticket

N .

Isconsin
ervice

e [1] _“.

« Lo

c.]m'- Name Phone : i Dats L
Address Pick:ip . . '
: Caller interview » . :
: ) Form Number o “o[__l.[ l[ [ J
Address Return . ) )
(if different) - Chack hera if caller not at home 1 [:]
. Appoint at : : : )
’ o _Name of Fecility ) . . With Porson
o B 1 I
; : Dey of Week
Address : ) B
: ' ' ‘ waa| | 0] [ T]
L “ Daete of Appointment .
Phone, - ! . s - .
Time Returned i am. pm. . At — E D am. 28 D p.m.
Time Left —am. “pm. . ) ) - )
Tota! Time en I:...];-EM,I..:] Towl Mileago Claime 22 [ J T[] s - o | .
§ state that this account of escort and transporation m;icui correct . ’ ) 3
8nd trus, and that the expenses claimed are actus! and necessdry in Other Expenses Claimed S —_— L

the provision of this servics.

Signature

Total Expenses Claimed

i

wonarcons a0 T 1-[ 7] - ‘

) T
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-,

PN

Re1mbursement Ticket "’

Caller’sy Name

AND TRANSPORTATION SERVICE OF THE \S/}—;/formatlon'

Address Pickup

Address Return

{if different)

- Appofntment at

Name of Facility

| state IMI this Acooum of nmrl snd transporation wervices is oorpcl
. and frua, .nd Wt the gxpensas claimed are lcwnl and necessary in
the :rovillon of thia mv-:n

{Number) 1237 l I |-| l l l |
Address '
Phone N , L
Time|Returned “am. ‘pm.
Time|Left am, — PY
Total Time e [ ] -[ ] ]
Houra . Min,

Total Mileage Claimead

. Total Expenses Claimed

Isconsin
ervice

Phone . Dats

Caller Interview
Form Number

[T
u)

Check hare if caller not at home

With

'Ponnn

On
" ’ . Day of Week

msl—l—l [T I-C17

Oare c' Auaoinmum
Co L
- a0 p.

At'%’_ "D-m
. ; Tire
. D

$

Other Expenses Claimed ‘ . $

m«sI::D[:D

] Signatyte

L e

Worker Cods :7-40! I‘I ! l

| centercory |

“eard m 23
P .

e

ESCORT |AND

Reimbu rsement Tlcket

TRANSPORTATION SERVICE OF THE

.

Caller’s Narpo

Addrass Pickup

Addrgss Return ~
{if di!Ferent) \

Appot

Name of Facility
{Number) 1217

.
Time Réturn - am. p.m,
Time Left a.m, p.m,

Houra Min,
1 state that this adcaunt of escort and transporation servicea is corract
snd true, that the axpenses cisimed are actusl md ucnurv in
the provi of this service.

d .

Name

‘ ' Signature

. Total Mileage Claimed
2 Other Expenses Claimed ‘ $

Total Expenses Claimed

worew cooe 100 [ T 1-[T7]

To
.

N

- Phone ..

e

o [TTT]
..;'D‘

" Caller Interview
Form Number

~

Check here if caller not at home,

.
? i

With
. Person

On -
Osy of Week

c L

Oste of Appointmant

At %[ Jam

Time

w2 (T

s [T}

[ workercopy |

;

1]

‘'

iiz
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)

7 PUBLICITY REPORT FORM

a

s N o 4 ]

All articles, news “M&éms, reports, etc., in newspapdLs, on telévision, radio,

. or any other medium, concerning your center and/or the state program should
be reparted to the state office using this. form. Please attach a _copy of any )
printed item or a transcript of a radio or television report. (Lf a tran- N
script is not available, pleasg send as complete a description of the radio
or television report as poss;(ib'fle.) ' :

LS

I .

' .\'Al:!E OF REPORTING CENTER: =~ : _ B , -7,
| MEDIUM (Check one): ( , o ,
B ; . . . 2
- \' [: Newspaper E D Radio ‘ '
D Television | . b‘;'___]_,(_)ther (Please spgci.fy.) )
L : . _ . ;

" paTE AND TIME OF DAYAOF PUBLICATION OR“RE.PORT: s . ' B ) _;_

LT T T T T T T
. Tme dwy oyt o TTEme v [Jen.
h N.A,\lE AND LOCATION OF NEWSP‘APEk, 'I"ELEVISION OR RADIO STAfIQN, ETC.: "
’ NAME : . )
l LOCATiON (city): .
Did‘Ehis _:;lrticle“or report result direc;ly from a news _re‘elease by your center? '
M D Yes (If ye.s. please afta&i 'cdpy of rélefzfse.)
D No (.See.be'lm | l
If the géport did not result. from your news releése,.was there any ciirect con-
+ tact on your part with representatives of the media before the report (e.g., ;
an interview, a phone .inquiry about thel.center, etc.)?_ : . '
| [ ] No, nbt that wg are aware of.
L D\Yesi' (If yes, ,ple,;s_e describe'.)
! - 3 )
! CAUDITIONAL COMMENTS? | - . :

ERIC

Aruitoxt provided by Eic:

ACRLMINDLR: RLEASE ATTACH REQU‘ESTED COPY, TRANSCRIRT, OR DESCRIPTION.

Wisconsin Infor-ation Service

. . . T \
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For Center Use:

Date of Reqﬁ%st - | 2 Centerf\\, ' : 1.-'No._',
| PR c L - . - ) = B e
e ) ‘ . . . \
oo ) PLANNERS REQJEST FO,RM’ -
] o ;-
_ To be fil]ed out in dup]icate by ) ‘Y
T, " individuals requesting data from the k
S WISCONSIN INFORMATION SERVICE a ¢
Name_  ~~— - - Title_ . ;
"AgentyvAfftliat{pn=fm T :' S S T S
ihiency Address_ "/ S S LT
' h’*f"' | ';Z/ . e Phome ;
Date Data Req ired o I ’ I
;*Ijme Perioq/of 18 R 0perat10ns Covered by Data Request . ‘ ' ,.Qu;;;;;F¢~
Describe the Request as Specifica]]y as Possible ' - ‘ T
) , 2 . : v
X &\ ' .
s \ ’ ‘J
: . e
- " ‘_ N
. 3 V-4
Descrfbe the Format of the Data Requested: ) L,
3 . g v
Anticipated USe of Data: o e - .
<+

_ ATTACH ADDITIONAL SHEETS IF NECESSARY. DO NOT WRITE ON BACK.

- ..o dig

(A
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- al . . o . v
11 For Center Use A T : R L
Descr'ibe Actions by I& R\%enter\?f Date on this Request . . :
.. I . . 7 Ll .\ Py
. . ) . ¥ _ N ‘ -
Describe”Anticipated Actfons -of Ceﬁﬁe‘r to_."'Sﬂatis:fi Request: ' <
, ’ ‘_‘A o v
. . Ao
8 5 ¥ -~ i
Center*'M_anager's Evaluation of, ‘Request = Including any Necessary Background:
_SEND A COPY OF THIS FORM AND ALL SUBMISSIONS TO STATE OFFICE. = .
III For State Office Use: , |
Describe Data Supplied and Fo]]ow Up Activities:
¢ ; n
3 R A "/ °
g |
o A
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APPENDIX G: .

R , . C /
rogram Objectwes and Evaluation. Cntena for the
Wnsoonsm lnformatncm Service

’ “ ‘v
N - )

- . t

Append:x G contams a matnx that relates objectlves with crntena for determmmg

_ the attainment of each objective. Estimates of the feasibility of meZsurlng each

criterion are indicated by numbers in brackets( (1] = hlgh feasibility); high
status of an objectnve -criterion intersection 'is shown by an asterisk next to th
feasibility rank. ‘Small Roman-numerals héve been used where more than one
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a

——— . . et X ! -
" ' ‘ . ot - c e N :
. LONGRANGE OBJECTIVeS - 1 & R NETWORK OFFICE N ¢ ‘
‘ L o ' .
‘StatementofOblecuvesg 1 CnterlaforDetermmmg the Attammem ofﬁachOb;ectwe - ,
o ' S ‘ ‘ ' (.D ’ . | .: ‘ 9. ; )
s v . o . or " N } \ .
e TR VY A -.
N © s Effort Performancy - '~ performance " Efficiency - Process
EE lm oy } O 1 N
','.'Formulate policy cnnczrmng thc Man hours spent in poliey Polky formuloted in this Acceptance of pollcy by ~ Utiity of this approach in . Those attributes of the
. best methols for helping . research in this areq aea o " those charged to implement  terms of {ime and cost s policy formulation process
~ individiials Ceess10 humang < AR it v ' ompared with allernative and ilsiproduct that
s, Cl ¥ i |4| | methods of policy . contribute toaeeptance or
o . L Improvement,of the quality ~ development rejection .~
,f S - of life of indVidual citizens R v
o 0 ofursociety | a l '
u‘,. ' ‘ T A 1, 4 .
N ' . v '
: 4 ! S ‘.
——— - ! N :l‘ l l & ‘\
I ' = / - ‘
INTERMEDI}\TE OB]ECTIVES I&RNETWORJ(\OFFICE AR TR L .
Statemem ofOb;ecnves CntenaforDeteﬂmmng the Attalnment of Each Oblectlve o “ .
\ ) 1 " : ‘ y o
' 4 . N 7 v ' ‘M.
| S " .Adequacy ‘ A
_ ‘Efforts- Performance Performance | Effjciencg- ) Process
A j J [1)s B H’* oo I i .
Investigate the | & Rinetword) ' j n hours spent in An operating | & R Determination of the Comparxsono/lh:smemad Factors that.contribute
concept as one method of helping " iniation, operation, and network » feasibility amd des;rab)!ily - With dltemative EthYs 1o sucess or failure of the
. individuals gain access 1o human oing evaluation of gn ‘ o thismethod for helping - of helping Indivjdual gain investigation
serviges, & Rnetwork - ~individuds gain aceessto - qecess to humdn services .‘.‘,,|3|-‘ |
LK L ill] : v human serviees -~ Demographic choracteristics
. “r\ Cost of ’hﬁf}f ivilles o : » o\ N * of the population exposed *
wo g % o S 10 the programS
Sy ‘ t
! . i 3
X ' i Con nonsaﬂecnng suces
" or failure (limlng, focale,
" ' quspices]
§ b, iv [3]* '
: Effects of investigation . .,
intended or unintended
8 - [ e e "l
|dentify and develop the . Man hours spent in this - Reporttzrsla emenl about  Copacity of an operating - Comparison of the | & R  Characteristics of the -
poteniial of lheI&Rngtwork " activily " the potential I & R network to " network capacity with network that contribule
. for conlnbutmg to the plinning i 4] ‘ ‘ ontribute to the planning ather inputs to the planning slaificantly to the planning
of human services, Cost ,Kf,;m m,w,y , - of human services progess process
‘ ) K n ' 1~ '

pema
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IMMEDIATE OBJECTIVES - 1& RNETWORK OFFICE

2

— y - “_ - —
Statement of Objectives ~ Criteriafor Determining the Attainment of Each Objective -
. . 'r . . ’ ‘| ‘ K 4
e o Adequacy of I IO PR
* Effort . Performance performance Efficiency . Process L
ma - N0 RV \ 3} i i {
Implement the franchise Man hoursspentln ¥ Number of 1 & R centers = Propottion o[nelwork Time per cem‘er?obrmgn " Wentification of successful
approach to create a network of fdgntfymgexlstlnyl&R Identified 1 & Rcenter wh/ch‘existed - into the netwark [ approgches to get centers
| &R cénters - cenrersandencouragmg before joining the network ' ; 4] ; 1o join . o
. parucrpal on in the rgelworlg 4 (adjusted for facales where Cost per cen ter to brmg ,, il 3]
i [4] B -, there wee no preexisting —ingo the network * Characreusmsofex:sung -
' Cosr of rh/s acnv! y o y centers) ; centers which join or do b
‘ ‘ ‘ . o _ not join the network _
' . il [4] S .
) ,p‘% Conditions ah’eclmg an. :
N ‘ ex:sunqcenlersdecsm e
. . . join or not join - ”Q’
‘ : ' iv[4] S
‘ . ; ; Effects of network o
' . ' - membership on \cceplunce \ .
oy : , and ulilizglion b the g
t ' ' )f ¥ B ,
) public Q
y \ R, i : g
y C . o \!‘ ] .
IIIB i3] | i HUE ) . [3]' R
Encourage the use of voluntcers - Man hours spent in Nusber of vofunteers Propartion of total man Altemutwe methods of Complrisons umong ' '§
and non-professionals in the promoting use of volunteers  Working in edch center - hours that are-provided b} " promoting utilizotion of -+ professjonul, non- 8
delivery of | & R services, and non-professionals e o volunteess ineach center. . volunteers and non- " professiovhy pui, and § 3
S i3] o Namberofnon i  professionals volunteer styfl.in respect o
I / T Codt bﬁ?ﬁs admly " professionals working in Propdelb"n?bh*'*”"f'“ T * performance of vatious
¢ f / i each center *hours that are-provided by e & R uctiities, foccuract
\ o / - - \ non-professonals i each oo f!’f?ml’\ clegteedbuck,
,< RN » . " ‘ " cen,ﬂ. " . . . . L K L (’lC} ’ ) ) ) "
‘ a v ‘4 «' ) '\J/ VL.\“ "A‘: . ' I
e o y . L : '
Provide support services to o . ~
develop and continue the | & R : .
network operatiofs., : g .
B | . .[1] STt O i i
" Provide formal training for the . Man hours spent in training Number of rrammqsessnons . Evaluation of training ~, Time per session Aunhurrsol lramma
staffsof network L& R centers; ~ 111} i) ' sessions by lrainees i) progrom (lilms, role
a ~ oo Costof training Number of persons traned i 4] - ~ Cost per session Playing,lectures, readings)
\ ) " Adherence of localsruff o i) thut contribute to success
. \s!u!e Quidelines * Number of ttaining duys or i o
‘ il 3

1& R centors most/east
©respomsive o,

il o
Condmonsuffeclmgsu;cer' N
ot e {distance froms ¢~
" nelwork office, personnel,”
locuon, unspices)
v N
 Effects of lrummq program i
" onl & Reentersintbrmsof;
** progrum effeclweness undj
quum) ' g ,_,0

[
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) e RN Ea .
lMMEDlATEOBIECTIVES I&RNETWORKOFFICE - f Ny L . A
e e ] q ] K v* R ) . . ]
Sutementof Obnctms Mufu Detcrmmmg the Attammem of Each 0b|ecuve g
‘ '\'w\ " ) .,‘ ’ T : ’ " -
! ‘ ' . ' v ' I‘- ' . ) ' CT o oL o o
o | bt Adequacyof - o |
. s‘;ﬂ o ‘ Effot = v Performance ~ performance, . Efficifney. -0 Poces - o
:‘ - : ™ , | K . —————
lll-C(conlmued) T T SRR IR
PJovidempportseNkesto 3 DR 3 T /A g
develop and contioue the | &R~ R e ! S v §
network operations: : Ty ‘ ‘\ ot e - : T A
Ly 4 A‘ ' y Co . ' v 5 ;:
2 o e s, i) T AR
Provide continuing supervision Man, hoursspenlm o, Numbfr of consullauons Changes in | & R-stoff- . -Time lor consu/rauon oY mtnbureﬁ of consultalfon 3
© " and conwiltation (inckiding in  ~supervision and consultation ‘(visit, phone calls, ett,;  activities c tenter " thot lead to improvément of g'
- service training) to.the staffs of S 11/ L + Qdust for focal consultation) B o "[ © o toff activitiesahd network {
- retworkl & Rlcenters; " o of gpenvision and + ilfel - - Changes in pepwork consulraudn pr | quidefnes(frequency, hind t
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il [lf
Number of User Surveys
returned with usable

- demographic lnlorma(IOn'

ipe
Completeness of datg

i[4) .
Accuraty of daty

il B
~ Alternative me thods of ,
gathering and recording

: Informaﬂononcallm
needs :

i) H

« Time spent per caljer

ia]e
Cost per caller

i)
Attributes of dara-rrcordmg
wstruments which -
contribute to success or -
fallure

',i|[2] ’

Ability of 1 & R staff to

“elicit desired informintion

i [3] }
Characteristics of cullers who

-~ do and who do not exhibir

resistance o revea mfum
kinds of mformunon

W[y
Conditlons aﬂming Sictény

wspices, etc,)
v

i
or fuilare I&Rrenm g
°#

Effectsont & R center

usersand on | & R center'
publ;c fmage

i[2.
Man hours spent in data
-colfection,
i{2] |
Cost of data colection:
o) staff time
(b) postoge gnd
materials
fc) phone costs

i)
Number of User Surveys

returned with usable service ‘

experience information

]

il

Completeness of data
i3]

Accuracy of dat
fii[1)*

Percent of callers from

-whom.usable data s

collected

-

Cost-return for datg
colleaon

g

. Factors contributing to

il

success o faflure of
collecting such daty fe.g,
malkphone)

Demographic (kscr!ptrons ‘
of respondents and
non -respondents.

i [3]

¥

| . Conditions affecting sceess

of failure fe.g,

.~ demographics by problem
" tyoe, elc.) '

Wil

Unintended effects - fe.g.
inodvertant service '
loilow-through)
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. A sample of the letter used to accompany the | & R Survey and _
' the instructions for telephone follow-up follow. Also included is the
form used in the office to record what resulted from the phone call.

1{41-‘ . B
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State»of Wiscbnsin \ DEPARTMENT OF HEALTH AND SOCIAL SERV|CES
‘ o 'l ' _ DIVISION ON AGING

- R ! WEST WILBON BTAEKT

. MADISDN, WISCONSIN 83702
. . - INFORMATION AND REFERRAL PROJECT

. . 86 NDATH DICKINSDN STAEET ADDM 166

. . R . . MADISON, WISCONSIN “103

Date ) o o 1 ‘ ’ - h v
. Address o
« ‘ '
—~
. Dear

You recently told the Wisconsin Informatlon Service (WIS) that you would be wnlllng to

. answer some questions to help us improve our services. W hope you will take a few
minutes to fill out the enclosed survey form." Please return it within a week in the envelope
which is provided.

L .

" .The Wlsconsm Information Service was set up to help people in Wisconsin find answers
" to questions about where to g%for different services. You wnll be-helping us to do this job
. quicker and better.

Your help is important to us. Your answers and comments will be anonymous; your name
will'not go on the survey form. With your help we can improve our service to you and to
other people in your community. v .

if you have any questions about this survey or about the WIS center, call us and we wnII be
happy to answer them. v

- Smcerely, ’ O ' ,




133 Appendix H:. Telephone Follow-Up

Instructions fqr_ Telephone FoIIov(r#Up on théﬂUser Survey

[y
)
L

Purposes: 1. Encourage persons to return the User Survey, and

2. Determine whether there are difficulties with the User Survey
. which may dissuade people from completingit. -

Initial Telephone Contact: . : : . )
. N : :
1. Ask for person (by name) to whom the survey form was mailed
2. 'l am calling for the'Wisconsin Information Service” " -

3. “We recently mailed out questionnaires to people who have used the WIS servi’ce, about
" what sort of service they received from the information center.

4. We are calling eveWone who was mailed a survey form.
5. What | would like to know is :

_ first, whether you did receive a Survey form from us :
(If NO, go to step 6 to explain importance and offer to send one)

- (If YES, continue) A R
-. and second, whether you have filled out the form and sent it back to us yet.” .
{If NO, continue with step 6. If YES, go to step 10). ST

i

If Person has not Completed and/or Returned Form Yet: )

6. “We are using the survey to g
) the information center gives.

It is important for us to get back all of t
everybody’s opinions and answers.

7. "Would you be willing to (fill out and) send back your survey form sometime soon?”

. (If person has LOST OR MISPLACED forni, offer to send him/her another one)

et information, that will 'h'elp us improve the_seryicg that

he survey foLms that were sent out—we want to get

It Person Indicates He'\Does Not Intend to Send Back Form: -
8. Determine whether it is because he has trouble with the form: (If YES, lead into questions
about form at step 13.) If person indicates any physical reason (blind, deaf, “can’t write,”
“‘don’t know how to do that sort of thing”): Explain that if he/she has some friend that
could fill in the answers for him, it would be ok if a friend helped him fill it out.. DO NOT
SUGGEST THIS UNLESS it seems to be an obvious alternative—it is easy to offend by
- suggesting that a person lacks some capability even if he does. - )

V 9. If person really refuses: Attemipt to determine why he will not send the form back.

If Person has only Indicateéd That Form has nat Been Sent Back Yet:

10'. ""Have you filled out the survey form or have you had a chance to look over it'yet?
' " (If YES, go to step 13)
(If NO, continue with step 11) )
11. "Well, we yyoutd like to know what you think of the survey form itself—whether you think it
is a good way to improve our service, whether you had any problems with any of.the questions,

and other things of this sort. Would you be willing to get the form and look at it now and tell
- me what.yau think of it? - o - N

(1f NO,’bunt) ‘ ‘ R
_ . (If YES, wait until person gets form and then Iéad into questions at step 13) .
If_l_g‘qponjhas Filled Z)ut Form and Sent it Back: - o o
,#5 12, "Good. Thank you.” ' . ,

K3

i

7

13. “Now | would like to ask one more favor of you. 1 L

_ o LY '
13a. "'l would like to know what you thought of the survey form.”

143
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Survey not retumedD Date returhed [:D/[:‘]:] . _ -
. “

9 P o N
. L ‘ _4 .
Ve
Telephone Follow-Up Card
- o ' - . :
TELEPHONE FOLLOW-UP to encourage return of ﬂ’éer Survey For‘mm

. Center{ ] :
Survey not miledD Date Survey mailedED/[;g]/l lEnter number of calls made to client
Ye  (or answered by someone else):

year ~

‘If calls were made, date of 1ast call [:I:]/[:‘]:] ED D Check 1f more than 9 calls

Any problems in making calls t:o thie person? On which of these calls did you t:alk
: : . to the person himself? .
No answer , Person not available N
(persistent) ‘ (persistent) - . ’ DNone DSixth
Busy signal E]‘Phe‘ne disconnected S DFirat ‘ : DSeventh
(persistent) ] : ’ M .
o Clsecona  ~  [Jeightn
DNumber incorrect Person moved, can't S s
' trace : [Orhixa [INinth

' DOther : - : . DFourch DOther(s)
. [Jotner & ’ ' . | DFifth

Asked center t:o call peraon backD : Research Aide: Dj R

g
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Appendix ): . Summaries of Publicity Activities of Centers 1;12 Through December, 1973*

{

<

“'Ma"dvison” oo C -

Brief ‘ . The Madison office of the Wisconsin Information Service, located in the Madison Social

Brackground Security, Office, opened unofficially at the énd of June and officially at the beginning of
July. AXormal-opéning was,planned by the center manager. Members of the local media
were present and also several local officials and agency personnel. - *

. - v
Newspaper During 1973, the Madison center did very little in terms of paid advertising. Only one
Activities . paper, the Dollar Saver, carried ads on the center: 'However, the center manager did
purchase classified ads for the “’Personal Column’’ of the Wisconsin State Journal’in
Madison. In addition, an article describing the center appeared in the Capital Times, a -
Madison daily newspaper. . o . . ' _
Although there is no record of other papers printing articles on the center, this
is not to assume that no other articles were written. News releases on. the center opening
" -were sent to the following papers: : — .

\

Wisconsin State Journa] {daily) ! Stoughton Courier (weskly)

Capitol Times (daily) . Oregon Observer (weekly)

Cambridge News {weekly} ’ Sun Prairie Starr-Cduntryman (weekly)
cFarland Commuhity Life (weekly) Daily Register {(weekly) :

Middleton Times-Tribune {weekly) Dodgeville Chronicle (weekly)

o ;"Madi‘sb

There was fairly goad coverage 6f the opening of the center from the local
television statioris. : :

. ’ o
I

‘5 - . . o , .. . v ] - ; ’ . . '
Material for th}\?ection was gathered and taken from the files of Mary Ellen Loberger,
: P.ublicity Speciallst for the WIS State Office. )

al

O
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1&R Services: Ressarch. Findings

Publlxservnce announcements (PSAs) and news reIeases were sent to the fol]owrng

radio $ations:
Madlson—-WHA' : ’ ' X WRVB . ,
WIBA P ' i el WIBY .
WISM ; Dodgevnile— WDMP - : >
? . Portage © WPDR ¢ N
AD ¢ et "Wisconsin Dells—~WNNO N
WMFM . Pt Atkinson— . WEAW - ’

No pa|d ads were purchased in 1973, however the center manager purchased'
air time on local radio stations in 1974,

PSAs for television were taken to three Madison stat|ons servmg the three-county
area served by WIS, In addition, tapes were taken to the state-owned public service

y broadcasting station, WHA-TV.

‘Aside from the PSAs, the center manager appeared ona communrty affairs
program on WMTV. From this program, the center manager made good contact with the

‘public’service peopIe at the statlon Slides were prepared to be used as 15-second fillers.

The Madison center had special tear-off pads attached to the posters. ‘Brochures and
posters were distributed in social security offices, government bunldLngs nursing. homes
and other places frequented by the public. Posters were also placed in the 120 city buses
in the Madison Metro System.

Talks about WIS and materials  were distributed to the following groups:

Easter Seal Society of Madison;
‘Wisconsin Nursing Home Ombudsman Program : '
Seminar-workshop on *“The Churches’ Ministry to the ‘Aging” in Madison at the Umted
Church of Christ' .
Personal interview with a representatwe of Parents Without Partners: mformatmn on WIS
was sent to the editor of their newsletter which was later published.
) Personal interview with a representative from the Library School who was doing a study
on information and referral centers.
Personal meeting with Mayor of Madison’s Informatnon Service representatives and reps
N from the University .of Wisconsin Extension-—-Business Management Information and
Referral Service. .

Part|C|pated in two volunteer recruitment days at area shopping centers located in Madlson:
(1) Volunteer Placement Day at the East Town Shopping Center and (2) Volunteer .
Fair Day at West Town Shopprng Mall. These two provided excellent opportunity to
acquaint other service agencies with the WIS center.

Participated in Volunteer Placement Day at.the Unlverslty of Wisconsin—
Madlson'*‘sponsored by the Union/UW Student Volunteer Service. .

Apprommately 10,000 paychecks of state employées were stuffed with phone
stickers and a short notice descrlblng WIS and its function. ~

Rural route mailings were sent out. -Ghurches jn the three- county area were
asked for their assistance ln lnformlng par|sh|oners of the center.. Publicity materlals were-
sent to the churches. o ,

2 . > b o

The Rock Informatron Service located in Beloit opened its doors for businessjn May of

"1973. In terms of publicity activities, the Beloit center has a large advantage over the other

11 centers originally in the network, in that Beloit had a publicity budget far exceeding the
other centers.. For this reason, the types of publicity activities are quite varied.

‘In"the Fall of 1973, the Rock Information Seyvice was chosen to incorporate
the transportatuon/follow through component to their set-up.

Since its |ncepfron the Rock Information Service has been staffed by three people
which greatly adds to the time a center can spend doing publicity activities.

e ‘ R » ) 1 . .

t
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. article in the Janesville paper dealt with the grand opening of the center.

137 Appendix I: Summary of Publicity Activities

. e

~~The Rock Information Service had display ads in the following Néwspapers: o
-Beloit Daily Mews (daily) ‘ Evangville Post (weekly) . T
Beloit Shopping News {shopper)~ _ . Janegyille Post (weekly) &
Clinton Topper (weekly) , The Jotter {shopper! e
Evangville Review (weekly) - - ¢ "+, The Leader Shopper {shopper) ; s
Evapsvill Review Shopper (shopper) * .- <~ The Milton Courier (weekiy)
- Edgerton Reporter (weekly) - The Orfordville Journal {weekly):

articles and feature stories were written in the following newspapers:

" Beloit Daily News -
Janesville Gazette.

The center manager varied the ads to attract more attention’in the paper.. ‘News.,

The Beloit newspaper did'séveral articles on the center including two feature storieg,

WIS was also mentioned in that paper in a column on-the Youth Services Bureau, The

"Public service announcements (PSAs) were done and carried on the following radio and

television stations: -

WCEE WGEX o -

WREX - WCLO L : -
WTVO WBEL _ o -
WISC - WJUL-FM ' : :
CWMTV . - - WMIR

L T e

" News releases were also sent to the above radio-and‘television stations. In

" - addition, the center manager had other dealings With the.stations. e

" WGEX--appeared on “Open Line'’ taped an intérview at the time of center opening, and
" appeared on “Perspective,” a talk show: :

WCLO—mentioned in conjunction with another'aéencv.
WBEL—appeared dn “Open Line” a tatk show.

. Arrangements were made with the cable television company in Beloijt to show the
name and phone number of the center during the "“Weather Scanner.” Ih addition, the -
cable company agreed to do several 30-second public service announcements for the center.
This was arranged as part of a deal in which the Belgit center purchased ad'space on the
plastic telephone book covers prepared by. an independent company. The ad would appear
oh 30,970 covers in Rock County, as well as being seen on the. I'ocali,'cable‘TV station., )

The Beloit Center used the overall lay-out of the center posters but had them printed
with their own colors and Iogo. - Posters were distributed in various stores ang buildings

-in;Rock County. Broehures were distributed in'simitar fashion, as well as flyers, Telephone
- stickers were mailed with letters to logal-clergymen and social service agency people,

Brochures were also placed in social sécurity offices and sent with letters ang user

surveys leaving the office. i v

Speécheé were given before the following groups (Publicity materials were algo

distributed at the timé of the speech): .~ '
As;soélationyHandicappe.d.Children groups T 7
* Janesville Aréa Community Councit -
Stateline Area Community Council
Youth Services St_e_ering Congmittge_ e

The Beloit center also had 60,000 matchbook covers prepared giving a brief desciiption of

the service, its name, .address, and phone number. The bulk of the matches were resold to
vending machine companies whd put them in area cigarette machines.

. -

147
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. v . .

L
. :

e A booth was set up and manned during the‘ R_o_ck _Cfounty_ 4—H Youth Fair.
. . . Brochures were distributed. e ; R o T
P _ ' Letters were sent to clergymen in Rock County informing them of-the center -

and asking for their support in.publicizing it. Letters were also prepared to send.to - . -

. doctors and attorneys in Rock county, . . . .

>

Reedsburg . The information and Referral Service in Rééd_sbtifg op'ehed vi'ts doors for business in
Brief - April of 1973. Because the center was located in a counseling.center dealing with

L Background . alcoholism and mental health, it was inappropriate to have a formal opening. However,
i " news releases were sent to the local newspapers, radio stations.and television stations.

- Newspaper . The Reedsburg ’oeﬁter advertised in the local papere since it openedL Most of the.ads -
-Activities - were paid ads, although several papers ran a-few ads free of charge. Display ads appeared

' ' in the following papers: T - o . .o
- Reedsburg Reminder {weekly)

-
\ N

. Tribune—Keystone (weekly)

Juneau County Reminder (wedkly) - . Wonewoc Reporter (weekly) .
~ Shopper-Stopper (weekly) . - . -Juneau County Chronicle {weekly)
s ? Richland Center Shopping News (weekly)- . New Lisbon Times (weekly)
Sauk Prairier Star (weekly) ~ ' Wisconsin State Journal (weekly)
_._The Ri¢hiand Observer (weekly) - The Mauston Star (weekly) :
Reedsburg Times-Press (weekly) " . Baraboo News Republic (weekly)
g Radio and The general public sérvice announcement (PSAs) for te,lg\}iSion with the .Reedsburg tag:
‘ Television were sent to the following television stations: - _ - .
Activities ' o ' .
. : o - . WKBT . 4
: a S wWXowW L -
.. . P ol wisc s ..
_Public service announcements and news releases were sent to the following
radio stations: S : e
o _ - - WRCO..
- 'WVLR : ’ : . '
WRJC ' ’ . o
WRDB " L : o
. WB0O N ' _ ‘
’ The center-manager appeared on general talk shows on most of the stations.
In addition to the PSAs, paid advertising was purchased from WRJC in Mauston and .
) . WRCO in Richland Center. ' - ' ’
© r. Community Speeches were addressed to and materials handed out to the following greups and

Speeches organizations: -
' AARP In Prairie du Sac {155 senior members present)
Inter-Agency Council of Sauk County in Baraboo

’ Po%u:d_ With 13 volunteer workers, the Reedsburg Center was able to distribute brochures

- BrocRu .- and tack up posters in various places iri-the three-county area.’ These materials were -
: - placed in the.standard buildirigs—gas stations, laundromats, taverns, stores, banks, etc.

» . Good use was also made of flyers. Three hundred flyers were taken to the:

" C « Department of Social Services in Mauston where thev -were put into the food stamp and

support check envelopes. i ) L .

.

\

O
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7

‘ , - BN . g .
, ) » \ -~
‘Other " -.-: s At the time of the center opening; the center manager sent letters to all professional
Activities agency. people in: the resource file informing them of ‘the center’s services.:. .. s
.- " Letters Were sent 1o clergymen of all churches in the three-courity-area asking

. them to announce the eenter from the pulpit or to put a notice in the church bulletin.
. . _The center took brochures to the Senior Opportunities Booth at the Sauk and
Juneau County fairs. e N : ' oo R
, The center manager trained the staff at the Counseling Center on the functions
-+ of the'l & R Center. When they were traveling in the three-county area to schools, .
agencies and other such places, they acted as outreach workers for the center. Thesé
‘ Counseling Center personrel also had publicity materials to distribute on their travels.
- _ A mass mailing was put together and sent out with the aid of the patients -
at the local mental health hospital. Lo

- . . ~ i v 0

Y

S S . £

Cashton + The Cashton Information and Referral Center held its grand opening on May-7, 1973,
Brief Log_:al newspapers covered the event and several radiq stations p?_loned in‘for_ .in'geryiews._
Background Invitatiens were sent to local agency personnel, media and officials. An invifation to the
. pubitic was run in the local newspapers. News releases were sent to all media who could

not attend. 9 . o .
The center was located primarily in a rural area. ‘The nearest big town is.
LaCrosse in LaCrosse county which was not covered by the center.

. In the Fall of 1973, Cashton was chosen to provide outreach services. The
s “addition of the outreach workers helped to increase the publicity in the rural areas. -

s

Newspaper Paid edvertising was purchased in the following papers: - . G
Activities . Wauzeka Papoose (weakly): .. - Town & Country Shopper (shopper)
PR - Sparta HeraldMweekly) o > Kendall Keystone (weekly) v
Monroe County Demoacrat (weekly) - - Wilton Shopper (weekly)
Ca"‘onn Record (weekly) ' Broadcaster-Censor (weekly)
' Tomah Jofjrnal/Monitor Herald (weekly) = Westby Times (weekly)
Kickapoed Scout (weekly) : Epitaph (weekly) . v
Prairie Spy (weekly) . ) : g Courier Press (weekly)
‘Radio and Public service announcements were sent to the following radio and television stations:
Television .~ WPRE - WKBT SN :
Activities - B WCOW ' -WXOW- o , -
co " WTMB  -WEAU . Tt
v : wisv [ v
7 The center manager was the guest on WISV-Radio—a woman’s talk show and on  *
, ’ " ' community action report. An appearance was also made on a talk show on WTMB-Radio.
Cthmnlty - Agreat dgél of the publicity emphasis was pIacéd on speaking”before local groups and
Speeches - . Organizations. Awrrp'l'e"GTY the groups addressed includes: - ' _
“ Rural Area Development Committes for Crawford County -
‘Rural Area Development Committee for Monroe County . . ' B

Parents Without Partners :

County social services staff :
S ' .- Telephone company operators & linemen

’ " Headstart teachers & parents’

Monroe County senior citizen grgups

Department of Socjal Seryices -

Welfare Mothers of Monroe County

- " Extension Homemakers
" "Headstarg

-All CAP staff -

Homemakers clubs o ' :

Coordinating Committee for Social-Services . . S

-Crisis Committee /" L oo :

Ministers in Monroe County

ERIC

Aruitoxt provided by Eic:

St e



ERIC

Aruitoxt provided by Eic:

-Activities

140

Posters and
Broghures

Other

Eau Clalre

Brief
Backgmund

Lt

Newspaper
Activities

o

Radio and
Television
Activities

‘Posters and

Brochures

3

v . . . : R &
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Approxrmately 900 posters were drstributed in the three counﬁes served by the center, .

-In.addition, the outreach workers handed out flyers: to individuals being interviewed, as

well as m pubhc places.
The usherg in the local churches were asked to pass out flyers and/or the center %
brochures tothe panshloners ‘ .

.. aa’f}

~An artitle on the ‘Cashton center appeared in the County Extensron Homemakers Group

Newsletter.-

Publ[caty'matqrrals were handed out by the Craft center. Christmas cards were
sent to all agencies in‘the resource file. The center manned a'booth at the Monroe and -
Vemon county farrs and they partrcrpated ina campaign to reach the elderly

.r s ‘. s -/ o

ve

. The Western Dalryland Informatron and Referral Center opened in May of 1973. The -
. center manager planned a formal opening with invitatiors sent to-local officials, agency -

papers and those in the surroundrng areas. )
' The Eau Claire centep served a rural area. However most of the cails werg from
-resrdents of the town of Eau Claire. To get more calls:from those outside the immediate

personnel and %\e media. A news release announcmg the openlng was; sent to all Iocaf

area, the: center,manager. purchased an enterprrse number from the-phone company.

Releases on the center’s formal openlng‘ were sent to all local newspapers Display ads

were purchased from the following newspapers. N
A Galesvﬂle Republican (weekly) . The Spectator (U, W student newspaper)
" - Arcadia News- Leader(weekly) . & ‘Home Magazine {shopper) .. 2
The News-Wave (weekly). o7 Eau Claire L.eader Telegram (daily)
Mondowi Herald News (weekly) . -.: ' - Arrow Shopper (shapger) - - S
“Whitehall Times (weekly} . 'Banner Joutnal.{weekly). . " v .
Cochrane-Fountain City Recorder (weekly) ~ Melrose Chronicle {weekly) :
Blair Press (weekly) . i . Black River Country Shopper: (shopper)
- Tri-County News 4weekly)™ - Jackgon County Shopper (shopper)-
Whitehatl Times {weekly) o \ LaCrpsse County Countryman (shopper)
Augusta Area Times (weekly) : : _

It addltlon to display ads, news stories and feature articles also appeared. The
center had good cooperation from the local paper Eau Claire Leader Telegram

Public service announcemenits and news reIeases Were sent to the foIIowmg rad|o
and television stations: .

WWIS WEAU
- WOKL _ , WXOW . C
wBIZ CWKBT ] ' . '
WEAU : . o
WEAQ ., . . ' _ R .
In addition, the center manager appeared on the foIIowmg talk shows .
. ‘ Y WEAU - ) . . ‘
WOKL 4 . '
wBiz 3 . o . R ‘ -
- WWiS . - _ .
WAXX

.
\

Outreach workers from the sponsormg agency d|5tr|buted posters and brochures in the
four-Gounty &rea. The center used the posters provided-by the state, as well as posters.

" specially prepared by an artist in Eau Claire. The posters had specral tear-off pads .
pitached to them Irstlng the center s name, address, and phone number. . .
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Speeches were glven before and materlalizl'}anded out to the folhwmg groups:

Llons Club "~
- Coordinating Council of Agencies in &iu‘élalre County
University of-Wisconsin Couriseling Staff, .
Psych ward staff at Luther Hospital In Eau Clalre
" Volunteers in Probation .
AARP—Eau Claire County
" Youth Council - :
Rural Development Council —Black River Falls
Rural Development Council—Eau Clmre
~ County Welfare staff meeting
~ . Red Cross—-volunteer druvers

Articles appeared in “The People s Newsletter,” publlshnd by the E 1 Claire County
Department of Public Welfare and the Unlverslty Extenslon Oftice 1ome-econ¢.mists
newsletter S

: Letters |ntroducmg the | & R canter were sent to all clerg in ‘the fou: -county
area. Several churches responded by. pIacmg notices in their churct bulletins.

Letters describing the WIS service were also sent to school .xdministrators,
principals, and counselors. Traddition, letters were sant to the loca'. bar association and
the medical associations in the area.

Flyers were sent with the electric bills to all customersnf the Cau-Claire
Electric Gooperative and Northern States Power Comuany, serving the ity and rural
Eau Claire areas.

The Eau Claire center contacted the area’s Federal congressme 1, informing him
of the center. The répresentative put an article in his personal newslett r and sent public .
service announcements to the Eau Claire area radio and TV staticns enc wsing the center.

The center manager part|c|pated in Volunteer Day at the’ Un|ve sity of
Wisconsin. .
The center used the Visiting Nurse Service to help inform: local i 1sidents of the
center.

Brochures were handed out at the Western Da|ryland County Fa -, ln addition,
tne ce?ter also designed their own brochures and sent them out with all le ters leaving
the office.

“(: B . ) "

The Ashland center opened its d‘oors’for' buslness in April of 1973. The fiv : counties .
serv:d by the center are pn marily ruraI with Ashland and Superior as the or:ly large towns
in the area.

In the Fall of 1973 the Ashland center added the outreach compon ient to its.
servuces .Five-outreach workers were hired.

The Ashland center concentrated much of its pubI|c|ty efforts on purchasing display

" newspaper ads, A steady flow of ads were pnnted in-the following papers

The Evening “Telegram (daily)
Ashland Daily Press (daily)
Washburn Times (weekly)
Ironwood Daily Globe (daily) -

In addition, classified ads were purchased from the ‘ollownng papers

Ashland Daily Press (daily) ) )
The Evening Telegram (daily) C ,
The Bee (weekly)

Park: Falls Herald (weekly)

Iron County Miner (weekly).
Mellen Weekly Record (weekly)
Glidden Enterprise (weekly)
Ironwood Daily Globe (daily)
Washburn Times {weekly)
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- Radio and
_Television
Coverage

--Community
Speeches

Poster and
Brochures

Other
- "Activities

“QOconto

" Brief
Background

.

- Newspaper
Activities

T

-.The center manager gave speeches to vario

x

(7

News articles generally were descriptions of the center, although several -

- were written about the outreach workers, advisory committee or other activities of -~

the center. - .

Public service announcements (PSAs) and news releases were sent to the following.
radio stations: - - _ R D

WATW WDSM .
WNBI - KAOH
WAKX _ WEDC , : -

T WWJC "KDAL ‘ ’ -

. WJIMS : . o

.

L The_ local stat{ons were very cooperative in covering the opening and
later in running the public service announcements. The center manager appeared on

b

- several talks shpws on the'local stations, No paid advertising was purchased from

radiostations. *
DUS agency groups and-co'mmUnity‘groupé.

- Publicity matérials were also handed out-at these meetings. The groups included:. .

Ashland Senigr Citizens
Womens’ clubs from.the area
Homemaker's Clubs :
Vocational & Technical school

. 'CAP staff meetings

'

The center ordered special tear-off pads to be attached to their postegs. Posters,
brochures, and flyers F:ave loen distributed to such places as banks, stores, laundromats,

. /;T municipal buildings in the entire five county area. Before hiring their own outreach
T

sonnel, the outreach workers from the sponsoring agency distributed publicity
materials. . .o . ) . o
The center manager ordered 14 magnetic car plates with the name and phone number
of the center printed on them. The plates were attached to cars belonging to the WIS
staff, including the five outreach workers. - . .

The center participated in four county fairs during the summer of 1973. The * .
fairs included Ash!and, Savfield, Iron and Price Counties. Booths were manned for the
whole fair and'brochures and other publicity materials were distributed. = - -

H Letters were sent to the local clergy asking that they announce the opening of
the center.- - ‘ ;

-

The Wisconsin Information Service in Oconto.opened its doors to the public on April - -
26, 1973. The center manager held a formal opening with invitations sent to the local
media, officials, and agency personnel. The coverage-of the opening was quite'good
and good contact with radio and television people was established. B

This center was situated ina four-county area that was rather rural and sparsely
poprulated. Many people in the area do not have telephones, not to mention radios
or TV sets. - o S :
. Oconto was chosen to implement an outreach component, which was “elieved
most helpful in making the residents more aware of the services available‘to them.

The center manager received tremendous support from-Oconto-based merchants in-

sponsoring newspaper display ads. The cost saved by this community support amounts
to over $500. Ads appeared in the following papers: - Co

Oconto County Reporter {weekly) -

Oconto County Times:Herald {(weekly)

Niagra Journal (weekly)

Oconto County- Reminder {shopper)

Forest County Republican (weekly)

Florence Mining News (weekly) . . B
Tri-County Independent {weekly) ’
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_Radio and

Television
Activities

Community ‘
Speeches

.

Posters and

" Brochures

\

Other
Activities

“Green Bay

Brief -
Background

Néﬂspap’er.
Activities

Radio and
Television
Activities

Appondlx 1: Summary of Publlclty Flndlng:

r"/r’,

" The Oconto center sent the pubhc service announcements (PSAs) and news releases to
- the following radio stations: - - : 4 . o
- wMmia: © WLOT : RS
WOCO h WNFL . N
WMAM . WAGN

4n addition to the the PSAs and news releases, air time was aIso purchased. These ads ran

during October and November. ' The center manager also appeared on a talk, show on
WNF L-Radio in Green Bay < ' .

Speeches were glven ‘and pubI|c|ty matenals handed out'to the followrng groups:

Wabeno Chamber of Commerce

Oconto Lions Club

FISH community services ln Marlnette—showod the fllm *Tell Me Whorc to Turn”
- .CAP Board - .

‘Oconto church groups

Marinette County Committee on Aging . :

Three sociology classes at the Marinette campus of the Umversrty of Wlsconsln
.Senior Citizens group in Amberg .

Posters, brochures, and flyers were d|strrbuted throughout the four-county area to such
places as social service agencies, courthouses, stores, banks, post offices, restaurants, and.
laundromats. The outreach workers carried a supply of posters and other publicity materials
with thém and handed them out personally or else left the materials in public places.

Flyers were,sent to banks in Florence and ‘Oconto to be- included in monthly
checkmg account statements.

The WIS brochure was sent to 349 eIderIy families in Oconto County, and

publicity materials were distributed to the Florence County Department of Social Servrces
for them to dlstrlbute in their mailings., )

Letters were sent to churches in the four-county area requestung clergy assistance in making
tpa“shloners aware of WIS. Séveral responded to the fetter by putt|ng a notice in the church
ulletin :

-The center manager had business cards pr|nted that were |nc|uded thh all

correspondence leaving the office.
each workers left publicity materials at homes of area resldents

The Oconto center sent special flyers to rural route households in Florence County

This malllng covered the entire county as there are no urban areas.

The Wisconsin Information Service, located in Green Bay, opened its doors to the public
on February 28, 1973. Several articles appeared in the local newspapers describing-the

- development and purpose of the center. During the open house:the local television stations

interviewed the center manager and prepared a news report for the evening broadcast.

- Beglnnung in September 1973, the Green Bay center began to buy display ads in local

newspapers. Ads appeared i in the following newspapers:

- Daily News (daily) DePere Journal {weekiy)
Pulaski News (shopper) : The Pride {bi-weekly) -
Brown County Chronicle {(weekly) . The Spirit {weekly)

Denmark Press (weekly

Public service announcements for radro were taken to the following radio and teIevrslon
stations: .
Tv

Radio Television
wDUZ . WBAY
WNFL WFRV

WBAY _ WLUK
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- The center manager appeared on two talk shows—"Probe” on WDUZ and . - S
_ on WNFL. . o ’ . . _ - a s
Community ~  The center manager gave speeches andf ha_nded out publicity materials at the.following
Speeches groups: * . R o . - )

.Kiwanis Club of PePere
Multi-County Nursing Association
- Bellin nursing class :
'Physical therapists at Bellin Hospital ~
University of Wisconsin-Green Bay nutrition class

Nursing Homes Administration . - . T . o o

'7 Villa-West ' ) .
Posters and The center sent posters and brochures to local government buildings, private businesses,
Brochures and were placed in the city buses and the Red Cross bus, as well as hospitals‘gnd other ,
public places. The Red Cross Youth organization distributed posters in stores, laundromats, -
- and similar places. i o ' . S :
Letters and publicity materials were sent to local doctors, school principals, and
attorneys. - . - S o _ _ S
¢ . . . N -:'; . ) » ‘ - o - . :
Other * Phone stickers and flyers were given to ‘newcomers’’ and the GreenBay City Hostess for
Activities - -distribution to new residents of the area. :

‘ The center, in line with-the “energy crisis,” acted as a clearinghouse for callers
who wanted information on car pooling. Such calls gave the center staff a chance to inform
callers of other services available to them. - -
Mention of WIS was also made in several community newsletters: ,

_ Golden Age Club, ‘ ) - !
2 AFDC Mothers Newsletter ’ -
' ’ Co-Care Newsletter

Manitowoc The Manitowoc County ‘Advisory and Referral Service (MARS)-opened its doors to the public
Brief . in May of 1973. A formal open house was planned with invitations sent to the local media,
Background agency personnel, and dignitaries. , _ . ]
o ‘In the Fall of 1973, MARS was chosen to'set-up a transportation/follow-through
i .- component. With the hiring of a'transportation cootdinator, there were a total of three
«persons on the MARS staff. ‘ . K . N

’, 3

Nevispaper "MARS received excellent cooperation from the newspapers and classified ads were also
Actiities purchased from the following papers: - S . . :
o ’ Two Rivers Slhopper (shopper) - ) Sheboygan Press (daily)
. Herald Times-Reporter {daily) Denmark Press (weekly)
Kiel Tri-County Record {weekly). The Valders Journal (weekly) .
The Brillion News (weekly} - - The Milwaukee Journal {daily) - - . L

Many of t_hétarticles dealt with the center’s opening. However, there were several

articles written in connection with speeches the center managerigave in the.community.
“There were several feature articles or general description articles, including several reports -

on the steady progress of the center. Articjes on the transportation component appeared in
several papers.- Articles were run on.the volunteers working with the center. As a special

note, several mentions in the papers were totally unsolicited; one was a letter of ’

. . appreciation to MARS written to the paper’s editor and another was mentioned imthe—————
- editorial section again on how the city district attorney often refers callers to MARS.
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-

Radioand = - The local rad% ﬁatiohs have been very supportive‘_o'f the center, frequently runni.n'
. Televigion = the PSAs and responding to news releases. In addition; paid air time was purchased from
Activities .the following stations: ‘ Lo o o o
R s wecus - B ' , .
. WKUB.FM

- The center manager also worked with WQTC in Two. Rivers, and had several -
interviews on this station as well as several programs on WCUB and WOMT. The center
manager in coop,era&:on with the radio stations-wrote many of the spots and. later other

center managers in the WIS network used some of her spots..”

Community ~ Speeches and informal talks were given and materials handed out to the following groups:
eeches : Senior citizens groups - ’ Kiwanis Club of Manitowoc )
Two Rivers Catholic Women’s Club- - U. W. Extension—-Manitowoc
Catholic Women’s Club of Manitowoc “Tavern League o - -
" Retired Union'Member Club v Second grade class at Mager Elenrfentary School
-Manitowoc County -Committee on Aging ) Manitowoc County Clergy Association
Postersand *Manitowoc County was flooded with’brqchur'és and posters advertising MARS. Publicity
Brochures materials were handed. ‘out at a local department store during the *’L'akeshore Harvest

‘Festival:’ Another store put flyers in grocery bags.- Posters and flyers were also
distributed in banks, groceries, post offices, stores, and co-ops in Manitowoc as well as
the rural areas. Posters were distributed in the school systems in Two Rivers, Manitowoc,
Kiel, Reedsville, Valders and Roncali. Telephone stickers were handed out at speeches and
sent with information leaving the MARS office. n . : S

Other ' .A!rticles' on MARS appeared in the following local newsletters:
Ac_t’v’ﬂ“ . =< Manitowoc Senior Citizen Newsletter o e
AARP Newsletter - :

. University Extension Newsletter
Valder's Faith Luthern Newsletter

Maénetic car plates were purchased and several personnel placed the plates on

either door of their cars. » - . S ’ s
' Business cards were printed up and distributed to persons interested in.the center. -
Cards were also sent out with materials leaving the'MARS office.” _

MARS held several open house lunches for facility people to whom the center
frequently refers callers. Many of those invited had never visited the center before and
were quite pleased with the center’s thoughtfulness in showing its appreaciation for
their cooperation. ) L

: + Flyers were sent out in the county with the Two Rivers and Manitowoc
senior citizen newsletter. . ' - o
: -MARS participated in the special effort to reach senior citizens. .
- .~ The center prepared for a special mailing to all elderly residents. A special
% flyer was printed for this purpose. ‘ o :

S

-

» ’

Fond du Lac - The Wisconsin Information Service, located in the Fond du Lac Social Security Office,
Brief -~ - opened iy June of 1973. Local coverage of the open house was quite good. o
Background Due to the location of the Fond du Lac center, there was a problem, namely,
8 - part of the area served by the center looked to Fond du Lac for services while the other
S area looked to Beaver Dam. To eliminate.some of the difficulty caused by this set-up,
F.-\theeemer_maaager.hooked the.center’s phone to a direct number from the Beaver Dam
) - area. Thus, residmmuthempam:}:narea can call a Beaver Dam number
rather than an "alien-sounding’’ Fond du Lach ber—o-____ -,
*_In the fall of 1973, the Fond du .Lac center was chosen to patticipate in the
transportation/follow-through component. The additional staff hired for transportation

occasionally assisted in the disseminating of publicity materials through the two-county area,

ERIC
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BPTS - ) . N

} : Newspaper - The Fond du Lac center periodically purchased advértising from the following papers: .
© Activities - Ddily Citizerv(daily) .~ . = . v d

o - Waupun Leadar News (weekly) i ‘ i : .
Action Advertiser {shopper)

_ . Ads appearing in the Beaver. Dam.and Waupun papers were follow-upstto a rural -
route mailing to those’areas. Ads were also placed in a mid-week special supplefnent to weekly
and daily newspapers in the two-county area., - - ° o ' - :

- Numerous news articles and feature stories appeared in the newspapers) There was
excellent coverage in the Rapers on the formal opening. Other articles dealt with\the
* -center manager’s speaking engagemerits in the area, area volunteers working with WIS,
a general rundown of the center’s activities, and an announcement of the new Beaver. Dam.
telephone number. News articlés appeared in the following papers: =" v -

Daily Citizen ‘ )
Fond du Lac Reporter o I
i Prior.to the center’s opening, good publicity by the local Social Security Office’
resulted in several articles in the local papers and reports on local radio stations. :

Radio and Public service announcements (PSAs) appeared on the following radio and television
Television stations: , B _ o .
Actiw?ies . ‘ : WFO N . WBAY ¢
. : . KFIZ ~ WLUK -
. - WBEV “ WFRV : ;
: wcwc - © WMTV . ' -
© WLKE , WHA

In addition-to the spots provided by the state office, the center manager wrote
spots to fit special situations. . _ . o - T
L Other radio activities included appearing on talk shows and the Beaver Dam radio. .
station, WBEV, also ran a news stgry on the center opening. T '

Community . The center rﬁanager spoke aboui WIS before the foliowing groups:

eeches Fond du Lac school district counselors  ~ Senior Citizen Center in Fond du Lac
{ - Waupun Jaycees © . . Community Welfare Council
Lions Club (Fond du-Lac) - Dodge County Mental Health.Association
'\\ ‘ ) . City volunteer grolps ] Staff of the Mental Health Center.

’ % T

" Posters and’ Posters and brochures were distributed in the two county area to such places as banks, '
Brochures libraries, bus stations, storés, police and fire departments, town and village halls, schools,
- o nursing homes, restaurants, and even several post offices. Posters had special tear-off
pads with the address and telephone numbers listed. - ‘

Other Flyers were placed in grocery stores and were used to stuff pay checks of 1,400
Activities -employees of John Deere, Inc., in HeFicon, o . _ ’
. Christmas cards were sent tc friends of WIS, inlcuding facilities and individuals,
Fair participation: printed.up 2,500 special brochures to distribute at :
local county fair booth. . : ot ’ : e
. v 4 “Mailing of flyers to rural area residents. :
- . Letters were sent to various community groups:

"_Tavern League presidents in both counties giving them information, as well as'asking to
speak at one of their meetings o :
Clergy, doctors, and school principals in Fond du Lac and Dodge counties (separate letter -
.. - for each group) : ) : :
Open house letter invitirig everyone in the facility filg,to attend the opending (described WIS)
Open house letter inviting local mayors, county boards of superintendents and city managers
to the open houss :

’

~
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L
St
Loran

Mailihys :

a

. .Waukesha ' TheWisconsin Information Service, located in the Waukesha. Social Security Office,
‘Brief opened on July 2. Because of limited space, the center-did not have a formal opening,
Background per-se. However, notice of the opening was sent to all facilities in the file, local churches,
) néwspapers, and radio stations. _ . i : . Lol
B : " In the Fall of 1973, the center was chosen to set-up a transportation/follow-
through component. An additional stafI member was hired who also assisted in pub!icizing
, the center. . o ' . . .
Newspaper . The Waukesha center chose not to buy advertising from newspapers. However, coverage -
Activities . .- of center activities was fairly good in the local papers. News articles and feature stories
’ have appeared in the following papers: - I o ' -
Lake Mills Leader {weekly) Mitwaukee Journal {daily) .
Brookfield News (weekly) - Waukesha Freeman {weekly) - -
Oconomowoc Enterprise (weekly) New Berlin Citizen (weekly)
< . atertown Daily Times (daily) Jefferson Banner (weekly) -~
gﬁily Jefferson County Union (daily) " Janesville Gazette (daily)
Palmyra Enterprise (weekly) - = - : . )

Most of the articles were annduncements of the center opening or general
descriptions of the centers-written after the opening. -Several papers did in-depth feature
stories. Still other articles were in-conjunction with speeches given by the center manager,
volunteer activities, or other similar activities. .- . -

Radio and News releases, P’SAs,fand elderly spots were sent to the following stations:
Television  WTTN WNUW " WRIT o
Activities 7 WTKN " WEMR - - WEWO .-
WFAW - . ° WISN WMUR
WAUK . - WMIL WTKM
WZMF ‘WMVM T OWTMJ . -
WHAD WQFM . WEZW . 5
WHAD-FM WYLO- ’ WBON -
WZMF WNOV-: - WAWA'
- WEMP WOKY, o : X A
: ' The center manager in Waukesha was a guest speaker on WTKM in Oconomowoc .
on a morning talk show and was also interviewed on WAUK in Waukesha. I :
Posters-and - Posters and brochures, including the elderly materials, were placed in post offices, banks,’
- Brochures municipal buildirigs, chambers of commerce, and other public places. Flyers, elde

rl
brochures , and the general brochure were mailed to the Chambers of Commerce in VVaukesha
and Lake Mills, Junior. Woman's Clubs, to. continuing education counselors, and were placéd
in banks, post offices, court houses, municipal buildings, and stores. Telephone stickers K
were aiso sent with the publicity mailings. . '

The center designed and.ran off a sbecial‘flyer to© be used in rural route_rriailings. In -
-addition to the rural mailing, the center mailed letters toall clergymen in the two counties.
., - Letters describing the purpose of WIS were also sent to approximately 2,000
agencies that were contained in the cross-reference file. - .
Community Speeches were giyeh and materials handed out to the following groups:
Speeches Jefferson County Area Retired Teachers’ Association -

Helenville Firemen's Auxiliary ’ ' R .
.FISH in Oconomowoc , : ' : '
Inter-Group Council in Jefferson
Equal Opportunity Commission in Waukesha
. Red Cross in Milwaukes o )
i Avalon Manor (elderly housing) in Waukesha
o

. N

-\‘

d
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508 . RS . . -

Other .-~ Adisplay rack was set Lip at the Jefferson County fair. 4
Activities  ticipated and spoke.before a plannii session for the c
o - citizens at the WauResha County Technical Institute,

e center manager also par-
tinuing educatien for senior

: .. . Ca
- The Waukesha cénter had good rapport with fi organizations includin S

.the telephone company whose operators have been know to-call the center for information.
In addition, the-o_enter has excgllenvt community relatiops with United V_Va'y ‘of Waukesha

- County.
Wisconsin The Wigconsin' Information Service located in the Wisconsin Rapids Social Security office, '
‘Rapids - openedindune, 1973. . L ' o S
" Brief . The Wisconsin Rapids center serves a large rural population.in a threecounty -
‘Background'. . area. Thus, the amount of time and effort needed to handle publicity was considerable.
- ) . . ’ . . 1 ’ . . . . . ’. ’ \
Newspaper A large portion of the center’s publicity budget was spent on newspaper display ads.
* Activities ~ . Weekly ads appeared in the following papers: - L ,
: . The Marshfield News- Herald(daily) ~~ - .The Advertiser (weekly)
““Stevens Point Daily Journal (daily) . - - ‘The Pointer (University newspaper)
Wisconsin Rapids Daily Tribune (daily) The Pittsfield Record '

Adams Co. Times/Friendship Reporter (weekly)  Legion 6 Pointer. (monthly veterans
Tri-City Shoppers’-Herald (weekly) o ¢ publication), s
Marshfield Shoppers’ Guide (weekly) ’

N . ' . - : :
N N . In-addition, small personal ads were placed in the three shoppers. Similar ads
wede run in the Marshifield News-Herald. o o ‘
Several of the papers ran pre-opening releases and an article on the opening.

Most of the papers had stories dealing with a general description of the center.

Radio and . Public service announcements for radio and télevision were taken 1o the following stations:
Television . - ’ , : : ' :
Activities : Radio - _ - Television
: " WWSP-FM . " WEAU-TV.
© WDLB .- WAOW-TV"
, WFRR : : WSAU-TV
T . " WWRW.-FM . :
' C WRIG ;
WDUX : . S i . }
" WIFIC-FM . : '
WXCO . . ) o
"WRJC R -

~ N .
: The Wausau television stations did reports on the center’s opening and followed
" up with occasional interviews on news reports and morning talk shows. .

WD LB-Radio had-a report on the center openi ell as a one-month follow-
up report. The radio station in Stevens Point, WWSP, made & special announcement when
flyers were sent to the rural area residents. . ° ) oL

The stations have been fairly responsive to news releases. There was no paid
advertising on radio stations. .- , o

Community Speeches were given and brochures and other publicity materials were handed out before -
Speeches " . the following groups: , e ‘
’ . > ' AARP-Stevens Point and Wisconsin Rapids

Stevens Point Area Religious Council

Portage County Cqmmittee on Aging

Federal Nutrition Program for the Elderly

. Wood County Council on Alcoholism & Drug Abuse -

o : 'Y Talks before several inter-agency groups . .
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Poaren and
Brochures '

_ Other
_ Activities

The oenter manager alsu spoke before several groups of students at the
University of Wisconsin— tévens Point in an effort to recruit volunteers to assist
with the urce flle |nterV|ews : . .
Posters were wadely distributed in the three-oounty area. Tear-off pads were added
to the posters and distributed. A few of the local postmasters consented to have a poster
put up in th cﬁost office.

ures were placed in publlc plaoes and were sent out with letters to Iocal

clergymen askmg them to announce the services of WIS from the pulpit or to put a
notice in the church bulletin.

In liné with their partlcupatlon in the elderly pubhcnty campalgn the staff -

‘mernbers of WIS set up a total of 39 bank displays during the time when social securlty v

‘recipients received their checks. Several of the small banks agreed to have their tellers
personally hand out the elderly brochures to social security recipients.

_The Wisconsin Rapids oenter prepared a special flyer (paper and printing were contributed
by a local paper company) that was used in a mass mailing to 8 000 rural area resldeﬁts
. Calls from those areas increased following the mailing.

Fourteen hundred social security recuplents recelved flyers in their social
securlty checks.. .
.The center manager sent materials on WIS to senijor citizens. Materials were
sent with.the monthly social security ‘mailing. ;
~ Flyers were also dlstrlbutad th rough the local departments of socnal servuces to

-welfare recipients.
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